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Study Of Claims And Claimants 
Throws Much Light On Subject 


A thorough analysis of claims for non-industrial injuries, of the claimants who 
make them, and of the attitudes of claimants toward the insurance business, the 
courts, lawyers, and other matters has been made and the results publicized. 

The findings of a three-year research project by Columbia University’s school 
of law are regarded as of major significance to those concerned with the lia- 


bility insurance business. 


One part of the study dealt with the economics of personal injury litigation, 
the other went into the actions and attitudes of claimants and sought to find out 
why claimants do what they do. The first was under the direction of Prof. 
Maurice Rosenberg of the Columbia University school of law, and the study was 


labeled “project for effective justice.” 
The second was directed by Richard B. 
Hunting, New York City attorney, and 
was Called “the joint research project 
on court and calendar congestion.” It 
was sponsored by Columbia University 
and by Bar Assn. of New York City. 
Not only did the courts cooperate in the 
studies; so too, did the insurers. 
Messrs. Rosenberg and Hunting out- 
lined their findings at the annual 
ance section of New York State Bar 
meeting in New York of the insur- 





Assn. 

The economic cost of accidents, 
which claim 10 million victims a year 
of whom 100,000 are fatalities, runs 
more than $15 billion, Mr. Rosenberg 
estimates. The bill for non-industrial 
injuries in New York City, where the 
studies were made in depth, is running 
at the rate of $220 million a year and 
is paid to approximately 162,000 per- 
sons. Attorney fees account for $77 
million of the total, or 36%. 

The project for effective justice was 


aimed to collect and analyze data on 
personal injury cases, particularly in 
New York City, in order to under- 
stand how the legal rules and pr 
cedures function in the field of acci- 
dent law. Only 3% of the payments 
made to injured claimants are the re- 
sult of court judgments, the study 
found. The remainder of the cases are 
disposed of and the money is paid by 
a bargaining process in which the vic- 
tims, defendants, lawyers, and insurer 
representatives are the chief partici- 
pants. 


Cites Legal Rules 


The legal rules, researchers found, 
which are supposed to restrict prose- 
cution of claims for bodily injury, 
eliminate recoveries for less than one- 
fourth of the accident victims. Of 
193,000 persons who annually make 
damage claims for injuries in New 

(CONTINUED ON PAGE 30) 





Dairyland Mutual To 
Use County Mutual 
Approach In Tex. 


Dairyland Mutual of Madison has 
acquired control of Allied County Mu- 
tual of San Antonio and by this route 
will write substandard auto business 
in Texas. 

Dairyland Mutual will move Allied 
County Mutual to Austin and rename 
it Dairyland County Mutual. Surplus 
will be increased by $300,000 to qualify 
the company as a multiple line fire 
and casualty insurer throughout Texas. 
At the end of 1959, Allied County 
Mutual, which was organized in 1945, 
had assets of $30,548. Its 1959 premi- 
um income was $8,700. 


One Of 28 Mutuals 


Allied County Mutual is one of 28 
county mutuals having special charters 
under the Texas insurance laws. No 
more of these companies may be formed. 
If the surplus of these county mutuals 
is equal to the surplus required for 
multiple line operations within the 
state ($300,000), the company may 
write a full multiple line business, but 
it does not have to have its rates 
approved by the Texas department, 
although rates must be filed and the 
policies and endorsements must be 
those required by statute. 

An amendment to the Texas insur- 
ance laws in 1955 allowed the county 
mutuals then in existence this oppor- 
unity to expand their’ writings 
throughout the state. 

Dairyland Mutual, a_ specialist in 
substandard auto business, intends to 
use the company as a vehicle to insure 
drivers who cannot qualify for standard 
policies because of age, military status 
or traffic accident records. It is in- 


tended to get operations started by 
(CONTINUED ON PAGE 83) 


Agency Heads Form 
New Chicago Assn. 


A new association comprised of top 
officers of general agencies has been 
formed at Chicago. Under the charter 
now being filed with the Illinois de- 
partment the group will be known as 
Assn. of Greater Chicago Insurance 
Agencies. Its basic aim is “to strive for 
better harmony and understanding be- 
tween general agents and companies 
and between general agents and brok- 
ers.” 

The association does not intend to 
infringe on any established organiza- 
tions, such as Chicago Board of Under- 
writers, since generally the markets, 
rates and commissions are not the 
same. 


Will Meet Regularly 


The association will meet regularly 
“to discuss problems at hand and by 
group discussion arrive at conclusions 
that will then be presented to compa- 
nies and brokers on a joint basis, 
avoiding the wasted efforts of singly 
presenting the same problems.” 

Membership is open to general agents 
who write a minimum of $50,000 pre- 
miums monthly for outside brokers. 
While the association is scheduled to 
meet the first Wednesday of each 
month, during the formative period en- 
thusiasm has been such that the group 
has been convening twice monthly, 
according to Samuel Chernof, who 
heads Samar agency and has been han- 
dling the association’s publicity. 

Charter members, all who are auto- 
matically board members, include Mr. 
Chernof; Lou Blumberg of Universal 
agency; Ralph Weiner of the agency 
bearing his name; Sam _  Sarcinelli, 
SNM agency; Ronald Martin, Martin- 
Wolf agency; Max Michaels, Michaels 
Insurance Service, and Anthony Aure- 
lio, Illinois Insurance Center. 

Permanent officers will be elected in 
April. 


F.&C. Had Bond On 
$224,000 Bank 
Loss In W. Va. 


The embezzlement of $224,224 by 
two employes from a bank in Shinns- 
ton, near Fairmont, W. Va., was cov- 
ered up to $200,000. The bank had a 
commercial bankers blanket bond for 
$125,000 and excess coverage for $75,- 
000. Fidelity & Casualty had the basic 
coverage. 

Two women, a 62-year old cashier 
and a 25-year old bookkeeper were 
charged with the embezzlement. 






. Gives 0.K. To 
Bufeau Safe Driver 


Plan, Rate Changes 


Bufeaus Limit Right To 
cel Auto Liability; 
Condon Praises Program 







The New York department has ap- 
proved the safe driver plan filing of 
National Bureau, Mutual Bureau and 
National Automobile Underwriters 
Assn. Also approved were an average 
liability rate increase of 9.3% and an 
over-all damage rate reduction of one 
fourth of 1%. All approvals are effec- 
tive March 1. 


Voluntary Restriction 


Under the filing, National Bureau 
and Mutual Bureau voluntarily re- 
stricted their right to cancel liability 
policies on private passenger cars. 

Under the plan, drivers with clear 
records for three years will receive a 
10% discount. It is estimated that 67 
out of 100 drivers will get the full 10%; 
two out of 100 will pay the basic pre- 
mium; 21 out of 100 will pay 10% more; 
seven out of 100 will pay 50% more; 
two out of 100 will pay 100% more, 
and one out of 100 will pay 150% more. 
The surcharges are based on points 
assigned against drivers. One point re- 
sults in a 10% increase; two points in 
50%; three points 100%, and four 
points 150%. 

One point will be assigned for ac- 
cidents resulting in bodily injury, 
death or more than $50 damage to 
property, including that of the owner, 
or for two or more accidents resulting 

(CONTINUED ON PAGE 20) 








Celina Mutual group will begin con- 
struction of its new home office build- 
ing this spring with completion ex- 
pected in 15 months. 

The group consists of National 
Mutual and Celina Mutual. Both com- 
panies have always operated from 
Celina, the county seat of Mercer 
County, Ohio. 

The photograph shows the architects’ 
conception of the completed building 
as it will appear on a full city block in 
the heart of Celina. The main facade 
will feature a plaza and promenade 
with modern columns reaching from 
the plaza level to the roof. There will 
be three floor levels, one of which will 
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be below ground. Exterior dimensions 
of the new building are approximately 
121 feet wide by 215 feet long. 

The exterior walls will consist of 
brick vertical sections alternating with 
large expanses of glass windows separ- 
ated vertically by aluminum panels. 

Total floor space is expected to 
equal almost five times that of the 
present home building, or four times 
the area now being used in five separ- 
ate locations in Celina. 

During 1960, the group employed 
240 in the home office, with a total 
payroll of $816,676. Premium income 
in 1960 was $13,345,638, an increase of 
$2,123,282, or 19% over 1959. 
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Kefauver Relates D.C. Rate Measure To 
Anti-Trust Quiz; Stresses Price Factor 


In introducing an amended version 
of the O’Mahoney District of Colum- 
bia rating bill, Sen. Kefauver tied the 
“model” measure for all states to the 
investigaticn of insurance by the an- 
ti-trust and monopoly subcommittee of 
which he is chairman. 

At subcommittee hearings, Sen. Ke- 
fauver said, many witnesses from the 
business testified to numerous com- 
plaints about state rating laws and 
their administration. For the first time, 
Congress was able to ascertain whether 
state regulation was in conformity 
with the spirit of the McCarran act 
in preserving a maximum degree of 
competition in insurance consistent 
with the public interest. 

Sen. Kefauver said that the subcom- 
mittee had discovered a provision in 
the District of Columbia fire rating law 
which is in open conflict with the 
philosophy of basic laws adopted by 
Congress for the regulation of all busi- 
ness. In plain disregard of the salu- 
tary influence of competition in the 
free enterprise system, the District fire 
law makes it mandatory that all in- 
surers be members of a single rating 
bureau in which lower rates occur only 
by means of a “cumbersome deviation 
procedure.” 


Price Emphasized 


This law has been detrimental to 
insurance buyers in the District of 
Columbia and its “ominous overtones” 
have been felt in other areas of the 
country, he continued. But the bill he 
is introducing is not directed solely at 
this defect in the fire rate law. It is a 
bold new approach in both the fire 
and casualty fields and is designed to 
bring rate regulation in tune with the 
times, he declared. 

Sen. Kefauver recalled that in orig- 
inally presenting the bill, Sen. O’Ma- 
honey had said that the ability of in- 
surers to be free to provide less costly 
insurance to the public is the very 
heart of competition and that the pur- 
pose of his measure was to make the 
free play of competition the chief ar- 
biter over the rate level at which fire 
and casualty will be sold in the District 
of Columbia. 

Sen. Kefauver said that wholesale 


Freeman Is Head Of 
Norfolk & Dedham 


Directors of Norfolk & Dedham Mu- 
tual Fire have elected Robert L. Free- 
man president and 
a director. Mr. 
Freeman, who has 
been vice-presi- 
dent and a direc- 
tor of Worcester 
Mutual Fire, also 
was elected presi- 
dent and a direc- 
tor of West New- 
bury Mutual, a 
Norfolk & Dedham 
affiliate with home 
offices also at Ded- 
ham, Mass. 

Mr. Freeman was with Worcester 
Mutual 32 years and served in all 
branches of that company’s operations. 
He has served as a director of National 
Assn. of Mutual Insurance Companies, 
chairman of the loss committee of 
Mutual Fire Insurance Assn. of New 
England, and a member of the under- 
writing committee of Mutual Fire 
Underwriters of New England. 








Robert L. Freeman 


criticism has been directed at prior 
approval provisions in rating laws. 
Such provisions, in many cases, per- 
verted the function of insurance super- 
intendents. The cumbersome and un- 
informed processes of state bureau- 
cracy were substituted for the normal 
workings of the competitive market in 
the establishment of rate levels. More 
often than not, politics rather than 
healthy competition was the touch- 
stone for rate approval. 


Burden On Departments 


This problem apparently had _ its 
genesis in the belief that the McCarran 
act’s exemption from anti-trust action 
could be achieved only by “affirmative 
regulation,” Sen. Kefauver continued. 
Thus, motivated more by the desire to 
obtain anti-trust immunity than by 
the need to arrive at the best regu- 
latory system, the states seized upon 
the requirement of prior approval. Un- 
fortunately, certain deliberations of 
Congress before enactment of the Mc- 
Carran act gave weight to this action. 
However, the history of prior approval 
provisions has clearly demonstrated 
that insurance departments have nei- 
ther the budget, the manpower nor the 
necessary competence to carry out 
effectively the responsibilities of these 
provisions. 

Sen. Kefauver said that in providing 
that rates automatically become effec- 
tive on filing the model bill accom- 
plishes the following purposes: 

1. It removes from the rate making 
area the bureaucratic system which 


(CONTINUED ON PAGE 21) 
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Taylor To Boston, 
Yocom To Denver 
ForNat].Underwriter 


Ronald W. Taylor has been appoint- 
ed New England manager and Willis 





Ronald W. Taylor Willis H. Yocom 


H. Yocom Rocky Mountain manager 
of the National Underwriter Co. 

Mr. Taylor, a native of Massachu- 
setts, is a graduate of Duke Univer- 
sity, where he was a science major. 
He spent three years in the air force 
as a pilot and held the rank of first 
lieutenant. He was with Moore Busi- 
ness Forms for several years before 
joining the National Underwriter Co. 
His headquarters will be in Boston. 


Iowa State Graduate 


Mr. Yocom graduated from Iowa 
State University as a farm economics 
major, and served four years in the 
air force where he attained the rank of 
technical sergeant. Subsequently he 
was employed for several years as a 
division sales manager for Opekasit, 
a farm management concern. His head- 
quarters will be in Denver. 
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Conn. Insurers In 
Joint Health Plan 
For Older Citizens | 


Connecticut insurers, in a bill filed 
with the general assembly, are asking 
permission, through joint action, to 
provide a plan for health insurance 
against major financial loss for Con- 
necticut senior citizens. 

Henry S. Beers, president of Aetna 
Life group, described the plan as 
meeting a need of senior citizens that 
is not fully met by existing programs. 
He noted that of the 240,000 Connec- 
ticut citizens over 65, well over two- 
thirds now have some health protec- 
tion, either from private insurers, Blue 
Cross or Blue Shield. 


Not Enough Protection 


Many senior citizens, however, have 
been unable to get insurance offering 
protection against the enormous fi- 
nancial drain which comes with a pro- 
longed illness or serious accident. The 
new plan will make such coverage | 
available as long as they live, Mr. 
Beers said. He explained that the pro- 
posed plan will make available addi- 
tional benefits up to $10,000, cover- 
ing a wide range of medical care ex- 
penses, both in and out of hospitals. 

Any resident of Connecticut who is 
65 or over will be eligible to partici- 
pate, if he is not confined in a hospital 
or similar institution, then or within 
the 31 days immediately preceding. 
Insured’s husband or wife, under 65, 
may also join the plan, if not gain- 
fully employed. 


Lowest Rates Possible 








Mr. Beers said that since the plan 
is being proposed as a service and not 
for underwriting gains for participat- 
ing companies, rates will be estab- 
lished at the lowest possible level, and 
the plan will be operated so that any 
excess of premium over losses, ex- 
penses and a small risk charge, will 
be used for the benefit of insured. 

Legislative permission is necessary, 
Mr. Beers added, to give state sanc- 
tion to a plan involving joimt action 
by the companies. The bill would au- 
thorize the companies to offer such 
insurance in their own names or in 
the name of a voluntary unincorpo- 
rated association. } 

Mr. Beers said that if legislation is 
enacted, the companies will be in a 
position to put the new type of insur- 
ance into effect quickly. Invitations 
will be extended to companies char- 
tered in other states but doing busi- 
ness in Connecticut, to join in provid- 
ing this new type of protection. 


Eligible Insurers 


Connecticut companies which write 
health insurance and would be eligible 
to join in the program are Aetna Fire, 
Aetna Life group, Connecticut Gen- 
eral Life, Hartford Accident, National 
Fire, Phoenix of Hartford, Phoenix 
Mutual Life, Safeguard, Security of 
New Haven, and Travelers. 

George E. Light, Travelers, has 
served as chairman of a committee 
engaged in developing the plan. He 
said details of the program will be 
announced as soon as completed. 

The bill suggests that the general 
assembly might consider carefully 
whether the program should be ex- 
empted from premium taxes in view of 
its experimental nature and its effect 
in bringing valuable protection at the 
lowest possible cost to senior citizens, 
with possible substantial saving in 
the state medical welfare costs. 
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Demonstrated confidence in New York Life policies has meant 
increased commissions for brokers! Join those who have found 
that selling New York Life policies is easier because: 


1. New York Life gives you a plan for every prospect. 


2. New York Life’s continuous advertising attracts and 
pre-sells prospects. 


3. New York Life’s salaried brokerage specialists—located 
in major markets—provide skilled sales service. 





Get all the facts today! Write to: Brokerage Division «Eager to Serve” 


wylie New York Life Insurance Company 


51 Madison Avenue, New York 10, N.Y. 


Life Insurance » Group Insurance + Annuities + Accident & Sickness Insurance ° Pension Plans 





Insurance Lawyers 
Elect F. $. Benson 


NEW YORK—Almost 200 attended 
the one-day annual meeting of the in- 
surance section of New York State 
Bar Assn. here. Frederick S. Benson 
of Lumbermens Mutual Casualty, New 
York was elected chairman to succeed 
Donald W. Kramer of Binghamton, 
who becomes chairman of the execu- 
tive committee. David F. Lee Jr. of 
Norwich was named _ vice-chairman, 
and John P. Walsh of the New York 
City law firm of Watters & Donovan 
was elected secretary-treasurer. 

The session was preceded by a din- 
ner, a feature introduced two years 
age that has proved popular and that 
attracts many non-members, including 
the press, insurance department rep- 
resentatives, organization executives, 
and others. 

Harry J. McCallion, associate gen- 
eral counsel New York Life, a past 
chairman of the section and outgoing 
chairman of the executive committee, 
presented Mr. Kramer with a suitable 
plaque for his services as chairman 
for two terms, in 1960 and in 1950. 

Among the guests at the dinner 
were Prof. Maurice Rosenberg of Col- 
umbia University school of law and 
Roger B. Hunting, New York City at- 
torney, who appeared on the program 
the next day to discuss the results of 
their studies into the payment for ac- 
cident victims; Peter Ward, counsel of 
the New York department, and Prof. 
Raymond O’Keefe of Fordham Univer- 
sity school of law, who was on the 
annual program with a discussion of 
recent developments in insurance law. 
The papers presented at the meeting 
are being treated in separate articles, 
as is the talk at the dinner on the 
activities of the motor vehicle depart- 
ment by William S. Hults, commis- 
sioner. 


Griswold & Farley, broker, has 


opened a new headquarters at 255 
California Street, San Francisco. 
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Ooms To IRIC, WAB 


Names Schoneman 

J. Wesley Ooms has joined Inter- 
Regional Insurance Conference at New 
York in the multi-peril department. Mr. 
Ooms has been with Western Actuarial 
Bureau since 1955. A graduate in fire 
protection engineering of Illinois Tech, 
he started his insurance career with 
Fire Underwriters Inspection Bureau 
at Minneapolis in 1951. With WAB he 
assisted in rules and forms develop- 
ment and with homeowners coverages. 

Richard E. Schoneman has joined 
WAB where his initial duties include 
assistance with rules and forms devel- 
opment. He is a graduate in fire pro- 
tection engineering at Illinois Tech, and 
has been with Cook County Inspection 
Bureau. 


Hull Of Mexican Jet 
Valued At $5 Million 


The hull of the DC-8 jet airliner of 
Aeronaves de Mexico which crashed 
leaving New York’s Idlewild airport 
on a flight to Mexico City was valued 
at $5 millien. Primary coverage was in 
Aseguro Dora Mexicana, a nationalized 
Mexican insurer. Substantial reinsur- 
ance in U. S. and London markets was 
reported. 


Anti-Allstate Bill In Okla. 


Jack Skaggs, an agent at Oklahoma 
City and a member of the Oklahoma 
legislature, has introduced a bill to 
prohibit the sale of insurance across 
the counter at a general merchandise 
store. This would obviously be directed 
primarily to Allstate. A similar bill in 
the last session was killed. Mr. Skaggs 
said: “I don’t think insurance is a com- 
modity to be purchased over the coun- 
ter without consultation.” 


Lewis Safety Engineer At Dallas 

Industrial Indemnity has appointed 
John H. Lewis supervising safety en- 
gineer at Dallas. He went with the 
company in 1957 as an engineer at 
Fresno, Cal. 





Company Cooperation Helps Make 


THE GIG DIFFERENCE 


in Insurance... 


You'll find us behind you 100%! 







































































THE LONDON ASSURANCE GROUP 


THE LONDON ASSURANCE 
THE MANHATTAN FIRE & MARINE INSURANCE CO. 
GUARANTEE INSURANCE CO. 


MULTIPLE LINE 
NATIONWIDE 
FAST SERVICE 


Executive & Regional Offices 


111 John St., New York 38 


550 Kearny St., San Francisco 8 


Branch Offices in Chicago and Los Angeles. Service Offices and 
General Agents in Principal Cities throughout the United States 


Producers who work with us say: “Very Good People to Deal With” 
































Wis. Speakers’ Bureau 
Starts With 47 Members 


Wisconsin Insurance Speakers’ Bu- 
reau has been organized following a 
daylong course in public speaking at 
Milwaukee conducted by Joseph A. 
Staudacher, Marquette University 
speech professor. 

The bureau consists of 47 charter 
members from among agents and stock 
company representatives who will be 
available to service clubs and similar 
groups to discuss property and casualty 
insurance. Deral L. Clark, manager of 
Milwaukee Assn. of Insurance Agents, 
is in charge of bookings. 

The program is jointly sponsored by 
the Milwaukee association, Wisconsin 
Capital Stock Insurance Assn., Wiscon- 
sin Casualty Managers Assn. and In- 
surance Information Institute. 


Financial Indemnity 
Story Is Corrected 


A news item in the Jan. 13 issue in- 
correctly stated that G. Kenneth 
Vaughn had been made a vice-presi- 
dent ef Financial Indemnity. Mr. 
Vaughn has been president of the 
company since 1951. The name of Mr. 
Vaughn was inadvertently substituted 
for that of Laurence A. Landgraf, who 
after nine years with Financial In- 
demnity, most recently as assistant 
general manager, has been promoted 
to vice-president. 


Defendants Win Again 

Cook County Jury Verdict Reporter 
shows a continuing statistical advant- 
age for defendants in personal injury 
cases in Chicago, the week ending Jan. 
27 producing six verdicts for defend- 
ants and two for plaintiffs, while two 
were deadlocked. Since the courts re- 
opened from summer vacation last 
Sept. 1, there have been 130 decisions 
favoring defendants, 111 for plaintiffs 
and 15 were deadlocked. 

Last week juries awarded $85,500, 
bringing the total since Sept. 1 to $1,- 
717,199 out of a total demanded in the 
256 cases of $8,270,354. 

Almost all the money awarded last 
week, $75,000, went to an individual 
who sued a divorcee who was driving a 
car in which he was a passenger when 
the divorcee collided with a truck mak- 
ing a left turn in front of her. The 
plaintiff won the money from both the 
divorcee and the*truck with which the 
collision took place. 

There were several cases last week 
of offers by defendants exceeding the 
verdict, one offering being $10,000 
against a verdict of $2,500; another be- 
ing $950 against a not guilty, another 
$2,000 against a not guilty, and another 
$2,500 against a not guilty. 


Mahan Retiring From IBM 


Claude H. Mahan, fire and casu- 
alty insurance manager of IBM Corp., 
is retiring March 1. Mr. Mahan repre- 
sented IBM in dealings with fire, 
casualty and life companies through- 
out the U.S. and Canada and has 
conducted a number of insurance sem- 
inars. He is a charter member of In- 
surance Accounting & Statistical Assn. 


Price Reappointed In Texas 

Ned Price has been reappointed to 
the state board of insurance commis- 
sioners of Texas. Mr. Price was ap- 
pointed last May to fill an unexpired 
term, and now will fill out a six-year 
term of his own. 
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Record Premiums 
For General Of Seattle 


Premium volume of General of Se- 
attle group in 1960 was at a record and 
the company showed a substantial un- 
derwriting profit, President W. L. 
Campbell, told stockholders at the an- 
nual meeting. 

Total written premiums of $159,475,- 
000 were up 4.6% over 1959, and 
earned premiums of $153,407,000 rep- 
resented an increase of 7.3%. 

Safeco, in its seventh year of opera- 
tion, had a volume of $41 million, a 
12% gain over 1959. Lifeco, the three- 
year old life company affiliate, at the 
end of 1960 had $126,499,994 insurance 
in force, 54% more than the year be- 
fore. 

General America Corp., the holding 
company which owns General of Se- 
attle, First National, Safeco and Lifeco, 
had net earnings in 1960, after provi- 
sions for taxes, of $10.52 a share, com- 
apred with $10.10 in 1959 and $8.38 in 
1958. Figures for 1959 and 1958 are 
adjusted to the basis of presently out- 
standing stock to represent a two for 
one split in 1960 and a 10% dividend 
in 1959. 

There are now 3,115 stockholders 
of General America Corp., compared 
with 2,698 at the end of 1959. 

Assets of the group reached $284,- 
923,000, an increase of $17,723,000. 


Buys Equity Natl. Life 

Western Pacific of Seattle has pur- 
chased controlling interest in Equity 
National Life of Boise which at the 
end of 1959 had $557,000 in insurance 
in force, $185,000 capital and $160,000 
surplus. It is intended that Equity Na- 
tional will operate in conjunction with 
Western Pacific in all states now 
served by the parent companies, with 
branch offices for both operations in 
Spokane, Portland and Yakima. The 
executive offices of both companies 
will be in Seattle. 


Finis To Mo. Fire Rate Compromise 

The final phase of the Missouri fire 
insurance rate compromise of May, 
1935, was reached at Jefferson City, 
Jan. 24 when Gov. Dalton transferred 
the last of the unreclaimed funds in 
insurance premiums to the public 
school fund. The final amount was 
$958. The impounded premiums to be 
returned to policyholders or their heirs 
had been held in the state escheat 
fund. The interest on the fund also 
goes to the state public school fund. 

In all some $10 million was returned 
to the policyholders under 1942 state 
and federal court orders. 





Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Co. 
Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WaAbash 2-2535 Teletype CG1475 


You may telephone erders cellest. 
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Pacific Natl. Life 
Tests Prepaid Drug 
Cover In California 


Prepaid prescription cost coverage 
has been successfully tested by Pacific 
National Life in the Santa Clara and 
Fresno areas of California, using a 
pharmacist-directed organization— 
Prescription Service—as an auditing 
and control center. The prescription 
provisions are included in _ policies 
written for three building trade unions 
and cover about 700 families. 

Under the program, each policyhold- 
er is issued a membership card which 
he presents, along with a prescription 
written by a doctor of his choice, to a 
participating pharmacist. Members of 
Califernia Pharmaceutical Assn., 
which represents the vast majority of 
druggists in the state, are participat- 
ing in the program. After filling the 
prescription, the pharmacist sends the 
necessary forms to Prescription Serv- 
ice, which verifies the items covered 
and the correctness of the charge. It 
then handles the accounting and for- 
wards a claim to the insurer. Pacific 
National pays Prescription Service, 
which in turn reimburses the drug- 
gist. 

Coverage is confined to prescription 
drugs only and the maximum limits 
are $100 per head of family and $50 
per dependent. Prices are established 
by a relative value, maximum fee 
schedule agreed upon by the insurer 
and Prescription Service. 


Shuttleworth To Conn. 

John A. Shuttleworth has been ap- 
pointed manager of the Hamden, 
Conn., branch of Boston. He joined the 
company in 1947. He first served as a 
casualty underwriter at the home of- 
fice, was transferred to Albany as su- 
pervising underwriter in 1954, and 
was appointed multiple line special 
agent in 1955. In 1957 he was ap- 
pointed manager at Albany. 


Indianapolis Fire, IM 


Underwriters Elect 

William Robertson, American States, 
was elected president of Indianapelis 
Fire & Inland Marine Underwriters’ 
Assn. at the January meeting. 

Millard Winger, Wabash Fire & 
Casualty, is vice-president and Eugene 
Hunter, Farm Bureau Mutual of In- 
diana, secretary-treasurer. 

The meeting featured a panel dis- 
cussion of the new public and insti- 
tutional property form—its advantages 
to the buyer, coverages, and rating 
structure. 


Blackstone Mutual Reports 


Blackstone Mutual Providence, one 
of the Factory Mutual companies, in 
1960 incurred net losses on Factory 
Mutual risks of $2,838,291, substan- 
tially in excess of losses the year be- 
fore, principally because of participa- 
tion in a multi-million dollar loss at a 
New Jersey manufacturing plant. The 
company’s ratio of net losses to av- 
erage net insurance in force on Factory 
Mutual risks was 2.835 cents per $100. 

Surplus of Blackstone Mutual at 
Dec. 31 was $28,473,520, a 3% increase. 


Dalle Beokers’ ManObThe Your 


S. Pat Mallia, San Francisco, was 
designated Man-of-the-Year at the 
installation luncheon of Insurance 


Brokers Assn. of California for out- 
standing service to the association and 
the industry. He directed the organ- 
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ization’s “Project Understanding,” and 
was chairman of the education and 
public relations committee which de- 
veloped a preemployment training pro- 
gram for the industry. He headed also 
the special study committee which 
surveyed California producers on di- 
rect billing. 


Fireman's Fund Appoints 


Four To Eastern Posts 


Fireman’s Fund has appointed James 
G. Frizzell to the newly created posi- 
tion of superintendent of the Economy 
Plus Automobile operation in the 
eastern department. He has been en- 
gaged in underwriting, sales and ad- 
ministrative capacities in the automo- 
bile field for 15 years. 

Dennis D. Anderson has been ap- 
appointed manager for western Mas- 
sachusetts and southern Vermont. With 
the company since 1951, he has had 
underwriting experience at Boston and 
Newark. 

New fire special agent at Philadel- 
phia is William X. Moore, who has 
been in the production department 
there since 1959. Before joining the 
Fund in 1952, he had been a claims 
adjuster for five years. 

Robert G. Carr has been assigned to 
Washington D. C., as casualty special 
agent lor Maryland. 


Three States Get Mutual 
Auto Package, Rate Hike 


Mutual Bureau has introduced its 
package automobile policy program in 
Illinois, effective Jan. 27, and in Okla- 
homa and Rhode Island, effective Feb. 
1. The bureau has increased private 
passenger auto liability rates 3% in 
Oklahoma and 10% in Rhode Island. 
Commercial rates are increased 16% 
in Oklahoma and 7% in Rhode Island. 
Division 1 garage risks are increased 
4% in Oklahoma and 25% in Rhode 
Island. 


Minn. Bill Affects Ins. 


Among the bills in the Minnesota 
legislature having an insurance impact 
is one to provide for procedures in 
connection with court review of the 
decisions of an administrative agency. 
Other bills provide for suspension of 
driver licenses of those refusing to 
submit to a liquor test; would make 
parents of minor children liable for 
damage to property or injury to per- 
sons caused maliciously or wilfully, 
and allow a township mutual fire com- 
pany to enter a reinsurance agreement 
with any licensed company permitted 
to write township mutual fire lines. 


Correction Of Phone Number 


The telephone number of Michael 
Keith & Associates of Cleveland, spe- 
cialists in unusual risks, was incor- 
rectly shown in an advertisement in 
the 1961 Underwriters Handbook of 
Ohio. The correct number of Michael 
Keith & Assoeiates is OR 1-0660. The 
office is at 11021 Lorain Avenue, 
Cleveland 11. 

Grants Pass, Ore., Agents Elect 

Robert L. Hart has been elected 
president of Grants Pass (Ore.) Assn. 
of Insurance Agents succeeding Rob- 
ert Clark. James A. Clark was named 
vice-president and D. W. Gillespie 
secretary-treasurer. 

Among the bills in the Indiana leg- 
islature having an interest to insur- 
ance people is one making it unlawful 
for banks and loan company officials 
and employes to have a financial in- 
terest in an insurance agency. 


Mo. Insurance Men 
Rally To Combat 
Monopolistic WC Bill 


ST. LOUIS—The menace of state 
fund workmen’s compensation insur- 
ance was described at a general in- 
surance meeting of all segments of 
the insurance business here this week 
by a group of speakers headed by 
Charles W. DeWitt, president of In- 
surance Board of St. Louis. 

Two bills are expected to be intro- 








less 


days 





SOUTHERN 


OFFSHORE OIL 
INSURANCE 


From the top of the rig to 
the bottom of the hole, offshore 
oil drilling and production calls a 
for experienced specialists — no 
in the area of insurance 
coverage than in any other. 
Southern Marine has specialized 
in arranging proper coverage = 
for insurance agents and brokers 
on offshore drilling and produc- 
tion equipment since the earliest 


Let us tell you about our 
specialized market and facilities 
located in the hub of the oil 
industry in the Western Hem- 
isphere. 
Southern Marine’s service how 
well it works for the insured. 


5 


duced in the Missouri legislature now 
in session—one to create a monopolis- 
tic state fund for WC and the other to 
provide a state fund temporary dis- 
ability law. 

The insurance associations which 
have banded together to form an all- 
industry committee to combat the bills, 
and which were represented at the 
meeting, were: St. Louis Assn. of 
A&H Underwriters, American Mutual 
Insurance Alliance, Insurance Board 
of St. Louis, Insurance Brokers Assn. 
of St. Louis, St. Louis Claims Council, 
(CONTINUED ON PAGE 29) 
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of offshore exploration, 


and we know how much prompt 
and proper servicing of losses 
can mean to your clients, the 
oil men. 
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N.Y. Trying For Up-To-Date Traffic 
Violation Records; Reduces Accidents 
With Group Interviews Of Violators 


New York, which is described by the 
large automobile insurers as the one 
state in the country which in recent 
years has kept the companies in the 
underwriting red, is doing something 
about the situation in at least one field 
for which the state government is 
primarily responsible. This is the area 
supervised by the motor vehicle bu- 
reau, which has just been made a 
separate department. 

William S. Hults, commissioner of 
the department of motor vehicles, de- 
scribed the new efforts of the bureau 
to keep track of traffic violators and 
to reduce violations for members of 
the insurance section of New York 
State Bar Assn. at the annual dinner 
of that organization in New York City. 

The MV bureau administers the 
state’s compulsory automobile insur- 
ance system. There are five million 
motor vehicles in the state and at 
present all the files on MV registra- 
tion, traffic violations, and insurance 
compliance are kept manually in Al- 
bany. Mr. Hults said he did not believe 
it would be possible to jam these files 
into an entire city block. Hundreds of 
filing clerks are kept busy every work- 
ing hour of the week “in the impossible 
task of keeping them up to date.” 


Turn To IBM Computer 

However, beginning next year, the 
department’s new IBM computer will 
be in action to greatly simplify the 
filing operations. This will mean that 
the department will have a_ better 
check on who the bad drivers are, so 
that it can take remedial action against 
them—‘“or take them off the road 
entirely,” he said. With fewer bad 
drivers, there will be fewer accidents 
and fewer claims. 

Also, use of the computer will en- 
able the department to provide the 
insurance business with individual 
driver records in a matter of hours 
where now it often takes days. Driving 
records will be available in greater 





Eye Coastal EC Coverage 
At. §.C. Department Meet 


More than 220 were on hand for the 
meeting called at Columbia by Com- 
missioner Austin of South Carolina to 
consider the problems of extended cov- 
erage in the coastal areas. A majority 
of the members of the governing board 
of South Carolina Rating & Inspection 
Bureau attended. 

An insurance department spokesman 
said that the exploratory session was 
not connected with the bureau’s pend- 
ing filing on EC rate increases and an 
increase in the deductible in the beach 
area from $50 to $100. 

Richard Singleton, bureau manager, 
noted that if the filing is approved, the 
beach area EC rate would go from 45 
cents to 60 cents. The buy-back cost 
of the $100 deductible would be $30 
compared with the $8 buy-back cost of 
the $50 deductible. 

Commissioner Austin said that mis- 
reporting of facts from an earlier 
session at Charleston had made it ap- 
pear that his department was in favor 
of an assigned risk plan for fire and 
EC. This is not true, he emphasized. 

William Thompson, Hartsville, past 
president of South Carolina Assn. of 
Insurance Agents, noted that many 
agencies had felt an underwriting 
pinch and had sustained loss of com- 
pany facilities with regard to EC. 


quantities. Insurers will be able to 
judge a prospective insured’s driving 
habits that much faster. 

Mr. Hults also pointed out that when 
the computer system is fully operative 
fewer uninsured vehicles will be on 
the road. The computer will furnish 


faster, more accurate data on which 
drivers have allowed their insurance 
to lapse so the bureau can act to get 
them off the road or get them insured. 


To Stagger Registrations 


Further, he said, the department 
will be able to stagger registrations 
over four three-month periods each 
year. The Jan. 31 plate deadline would 
be eliminated—along with the standing 
in line. When this can be accomplished, 
Mr. Hults hopes that the insurers will 
be willing to provide policies that ex- 
pire at the same time as registrations 


7 


—that policy and registration would 
become co-terminous. If this can be 
done, the department will have an 
easy check to be double sure it is not 
registering an uninsured car. 

In the area of accident reduction 
the department is conducting group 
interviews of persistent traffic violat- 
ors. It has been doing this for approxi- 
mately a year and has reached 6,000 
so far. A comparison of 500 drivers 
who have undergone the group inter- 
view and 500 of persistent traffic 
violaters who have not showed that 


(CONTINUED ON PAGE 35) 












Announcing the 
AMERICA FORE LOYALTY GROUP 


196] 


If your anger mounts (and whose doesn’t) when 
our nation and our principles are subject to abuse 
and ridicule—and if you are dismayed when you 
encounter resulting doubt and confusion that 
threatens our confidence—then you think as 


we do that... 


os O08 good thing to pause from time to 
time to reflect upon the ideals, the high purpose 
and strong convictions of those courageous indi- 


National Advertising Campaign 





viduals who gave us our freedom—and with it @ 


competitive enterprise which has helped forge 


our American Way of Life. 


That is the aim of America Fore Loyalty’s 
1961 National Advertising Campaign. In this 


series of nine full page, full color advertisements 


2ppearing in leading national magazines, the spirit 


of individual liberty and responsibility will be 


dramatized. The illustrations of events of the 


American Revolution are taken from America 


Fore Loyalty’s collection of historical paintings. 


Our purpose is to serve the national interest. Should we suc- 
ceed we also will serve our insurance interests—for what is 


good for America is good for her people and her industries. 








The Continental Insurance Company . 
Niagara Fire Insurance Company = « 
Vilwaukee Insurance Company of Milwaukee, Wis. 

Seaboard Fire & Marine Insurance Company = « 





The Fidelity and Casualty Company of New York « 
¢ Commercial Insurance Company of Newark, N. J. 


Firemen’s Insurance Company of Newark, New Jersey ° 
National-Ben Franklin Insurance Company of Pittsburgh, Pa. 


Niagara Insurance Company (Bermuda) Limited 


Fidelity-Phenix Insurance Company 


e The Yorkshire Insurance Company of New York 
. Royal General Insurance Company of Canada 





Aetna Fire Makes 


Changes In Wis., 
Neb., Ia. And Mich. 


Aetna Fire has made a number of 
changes in Wisconsin, Nebraska, Iowa 
and Michigan. 

Named to the Milwaukee staff are 
State Agent Richard E. Trebing and 
Special Agent Dean A. Winkler. They 
will work with Resident Manager Stu- 
art Terwilliger. Mr. Trebing has had 
10 years’ experience with the company 
in Michigan and Illinois; Mr. Winkler 
is a graduate of the company’s mul- 
tiple line school and has been in the 
western department at Park Ridge, 
Ill., for three years. 

Charles L. Martin, special agent at 
Cincinnati, has been transferred to 
Omaha, replacing Robert C. Hendricks, 
resigned. Mr. Martin has been with 
the company three years. 

Special Agents Owen W. E. Nowlin 
Jr. and Thomas M. Ryan have been 
transferred to Des Moines. Mr. Nowlin 
has had Aetna assignments in Wis- 
consin and Cleveland. Mr. Ryan has 
been in Minnesota for two years as 
a special agent. 

The Lansing and Grand Rapids field 
offices, with State Agent Michael J. 
Grob in charge, have been consoli- 
dated at Lansing. Special Agents Wil- 
liam Ahrens, Evans Brown and D. P. 
Carlson complete the consolidated of- 
fice. 


Aetna Casualty Raises 
Fosbrink At Harttord 


Aetna Casualty has pror oted Roy 
L. Fosbrink from manager to general 
manager at Hartford. He joined the 
company in 1929 and was a bond spe- 
cial agent and manager of the bond 
department. He was assistant manager 
at Hartford for six years before being 
named manager. He is a past presi- 
dent of Casualty & Surety Club of 
Connecticut. 


Special Risk Underwriters 
Unit Elects Neill, Cook 


Conference of Special Risk Under- 
writers, at its annual meeting in New 
York, elected J. A. Neill, America 
Fore Loyalty group, chairman to suc- 
ceed Fred G. Seavers, Royal-Globe. 
John B. Cook, St. Paul F.&M., was 
elected secretary to succeed W. Robert 
Powers, Furriers Customers Reinsur- 
ance Syndicate. 

K. H. Parker, general manager of 
Inter-Regional Insurance Conference, 
discussed the activities of his organ- 
ization. 
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American Indemnity 
Makes Five Promotions 


American Indemnity has made five 
promotions. 

E. R. White, head wf burglary and 
glass, has been promoted from secre- 
tary to vice-president. S. L. McNeel, 
in charge of the statistical department, 
has been advanced from assistant sec- 
retary to secretary. 

Named assistant secretary are A. R. 
Campbell Jr., burglary and glass de- 
partment, and D. C. Kyle automobile 
and general liability claims. 

R. T. Kelly, manager at the Houston 
branch, has been appointed resident 
secretary there. 


Alleged Arson Ring In 


Detroit Area Rounded Up 


LANSING—Investigation for sev- 
eral months by the Michigan insurance 
department and the corporations and 
securities commission of suspected in- 
cendiarism in metropolitan Detroit has 
been given new foundation with the 
roundup of an alleged arson ring in- 
volving 22 persons. 

Leonard Ziskie, Wayne County as- 
sistant prosecutor, has named Burrell 
Mangrum, a licensed fire repair con- 
tractor, as mastermind of the con- 
spiracy. He is believed to be in St. 
Louis and a warrant has been issued 
for his arrest. Fifteen persons were 
arrested in the Detroit area and two 
others are being sought in Cleveland 
and Houston. Four others not yet ap- 
prehended have been named in war- 
rants as co-conspirators. 

Mr. Ziskie alleged that at least $90,- 
000 in insurance paynients had been 
collected by the ring in less than a year 
on the basis of claims for at least 
$150,000. The claims payments were 
channeled into an organization called 
Paramount Fire Contractors of Detroit. 
He said the ring persuaded hard- 
pressed property owners to increase 
the coverage on their properties and 
to consent to “torch jobs.” In other 
instances, vacant or condemned build- 
ings were purchased, insured and 
burned. 

The assistant prosecutor said Man- 
grum originated the scheme when he 
collected $12,000 on a fire at his own 
home. 


Cleveland F ield Club 


To Admit Casualty Men 


Cleveland Field Club has amended its 
constitution to admit casualty field 
men to membership. The organization 
also heard Raymond Waldman, Cleve- 
land meteorologist, discuss hurricanes 
and their effect on weather 


Boston Raises Stiles, 
Fazio And Dykeman 


Boston has appointed LeRoy F. Stiles 
manager at Albany, N.Y., and Joseph 
E. Fazio manager at Syracuse. They 
will report to Carl E. Fry, resident 
secretary of the regional office at East 
Orange, N.J. Robert E. Dykeman Jr. 
has been named special agent at Al- 
bany. 

Mr. Stiles joined the group in 1955 
as a special agent in Albany, In 
1956, he was transferred to Syracuse 
and in 1958 he was named manager 
there, his most recent position. 

Mr. Fazio, with the company since 
1955, began as a special agent in New 
Haven and later went to Albany as 
state agent. Mr. Dykeman joined the 
group in 1956. He has been a casualty 
underwriter. 


Executive Committee 
Named By Buyer's Unit 


American Society of Insurance Man- 
agement has elected to its executive 
committee: Gerald O. Griffin, Dravo 
Corp.; Henry J. Hughes, Standard Oil 
Co. of New Jersey; M. Glen Jackson, 
Vulvan Materials; W. T. McWhorter, 
Proctor & Gamble} William A. Miller, 
Richfield Oil Co.; Alan A. Sharp, Dis- 
tillers Corporation-Seagrams Ltd; O. B. 
Tearney, Inland Steel Co.; A. A. Widt- 
mann, A. O. Smith Corp.; Howard T. 
Weber, Minnesota Mining & Manu- 
facturing, and O. A. Wees, Crown 
Zellerbach Corp. 

Chairman of the committee is W. 
Howard Clem of Schlumberger Wells 
Surveying Corp., immediate past pres- 
ident of ASIM. 


Lyle Adjustment Buys 
Interest In Arizona Corp. 

Lyle Adjustment Co. of Phoenix has 
purchased the interest of Richard F. 
Gramly in Arizona Corp., an adjust- 
ment company. 

Mr. Gramly was formerly vice- 
president and secretary-manager of the 
branch office at Yuma of Lyle Adjust- 
ment. He has been with Arizona Corp. 
since he and others acquired the com- 
pany from the founder, C. Bruce 
Lyle, six years ago. The remaining 
partners of Arizona Corp. will continue 
their activities in the head office at 
Phoenix and the six branches in Ari- 
zona. 


Ohio Valley Ins. of Cleveland, an 
auto specialty insurer, has declared its 
first dividend. The company is 13 years 
old. Stockholders of record Dec. 31 re- 
ceived 10 cents a share Jan. 30. Pre- 
miums exceeded $1 million in 1960, an 
increase of 25% over the year before. 


February 3, 1961 


Half Of New Group 
A&S Plans In 1960 
Had Major Medical 


Half of the group health insurance 
policies issued during 1960 provided 
comprehensive or supplementary ma- 
jor medical coverage, according to 
Health Insurance Institute. 

The institute said its report was 
based on an analysis of data supplied 
by companies which were responsible 
for 68% of the total group health 
premiums in the U. S. in 1959. The 
data sampling consisted of some 2,200 
new group coverages issued during 
1960, covering 305,309 employes and 
an estimated 692,000 dependents. 

Of these new policies, 611 provided 
major medical benefits as a supple- 
ment to basic coverages already held 
by the insured, and 492 were com- 
prehensive policies combining major 
medical benefits with basic coverages. 
62% Of Workers Covered 

Of the more than 300,000 employes, 
62% received one of the two types of 
major medical coverage, 39% with 
supplementary and 23% with compre- 
hensive, and their dependents were 
covered in the same way. 

The most common maximum bene- 
fit payable in these new major medical 
coverages was $5,000, used in 51% of 
the policies. However, 45% of the 
policies provided a maximum benefit 
of $10,000, the institute said. About 
1% of the policies had a $15,000 
maximum and one policy had a $20,000 
maximum. 

Noting the availability of coverage 
for nervous and mental disorders, the 
institute said 94% of the policies pro- 
vided such coverage, including in-hos- 
pital care and, frequently, the out-of- 
hospital services of a psychiatrist. 


Hooker Now Servicing 


Rocky Mountain Area 


Charles J. Hooker has been named 
special agent at Denver by Aetna 
Fire. Mr. Hooker, who has been with 
Appleton & Cox for a number of years, 
will service agents in Colorado, Wyo- 
ming and New Mexico. 


N. J. Surplus Unit Renamed 


New Jersey Surplus Lines Assn. is 
the new name of New Jersey Surplus 
Lines Insurance Brokers Assn. At its 
meeting in Newark, the association 
voted the name change and also re- 
elected its officers, including Stuart 
Archibald of Hackensack, president. 
Jack Neubauer of Newark was elected 
vice-president. 





POSITIONS—EAST 


MULT LINE PRODUCTION SUPV....$13,000 
Mid Atlantic Home Office position, Nation- 
ally known company. 


FIRE UNDERWRITING SUPV. ...... $10,000 
Home Office in Mid Atlantic location. High 
caliber stock co. 


AUTO UNDERWRITING SUPV. ..... $10,000 
Well established New England fire company 
setting up casualty facilities. Rapid pro- 
motion for young man 


AUTO CLAIMS MANAGER ........ $10,000 
A-1 organization expanding casualty oper- 
ations—New England 

FIRE ENGINEERING MANAGER..... $12,500 


New York Home Office position directing 
fire engineering operations 





POSITIONS—SOUTH 


CASUALTY SPECIAL AGENT ........ $9,500 
Well known company establishing Texas 
office. Require min. 6 yrs. Texas field exp. 
SENIOR FIRE ACCOUNTANT ........ $8,000 
Should have four yrs. diversified small 
company Home Office experience 

BOND SPECIAL AGENT ............ 500 
Age to 35—5 yrs. Surety Field Experience 


POSITIONS—WEST 


CASUALTY SUPERVISOR .......... $8,500 
Stock co. in Rocky Mt. area. Work with 
Br. Mgr. in Prod-undr. functions 


ASST CASUALTY UNDR. MGR. ...... $9,500 
No. 2 spot in North West Home Office. 
Requires Comp-Liab-Auto exp. 


SURETY BOND UNDERWRITER ...... $9,000 
Large California General Agency. Age to 
35. 8 yrs. surety under exp. 





POSITIONS—MID-WEST 


CASUALTY UNDR. MANAGER ..... $10,000 
Progressive co. Assets in excess of 
$30,000,000. Highly recommended opp. 
CASUALTY SUPERVISOR 
Stock co. opening for man desiring under- 
writing and field functions 

COM-LIABILITY UNDERWRITER ....$8,500 
Home Office position with pronounced po- 
tential in management dept. 


MULT. LINE AGENCY DIRECTOR... .$12,500 





330 S. Wells 





Write for brochure ‘How we operate.” 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
HArrison 7-9040 


Chicago 6, Ill. 


Medium sized co. ($20,000,000 assets). Will 
direct all prod. operations 


NORTHERN ILL. SPEC. AGTS. $7,500-$8,500 
Excellent selection of openings. Men with 
5-10 yrs. Northern Ill. fire and cas. field 
experience 











XUM 








, 1961 


up 
sal 
urance 
ovided 
y ma- 
ng to 


t was 
pplied 
ynsible 
health 
». The 
» 2,200 
during 
Ss and 


ovided 
upple- 
y held 

com- 
major 
rages. 


loyes, 
pes of 
with 
mpre- 
were 


bene- 
iedical 
1% of 
f the 
enefit 
About 
15,000 
20,000 


verage 
*s, the 
S pro- 
n-hos- 
ut-of- 
rist. 


named 
Aetna 
1 with 
years, 
Wyo- 


ned 


ssn. is 
urplus 
At its 
ciation 
so re- 
Stuart 
sident. 
‘lected 





: 


February 3, 1961 FeNATIONAL UNDERWRITER 4 








Jerry Sullivan 


EASTERN REGIO 


Pete Franco 


NAL OFFICE 


- ren? 
ay trie’? 
Nona te 308 A 
REC 20 tie 1 
or 








Gene Mitchell P 
erry Tarver Chuck G 
SOUTHWESTERN REGIONAL OFFICE 
Room 1021 Davis Bidg., Dallas, Riverside 8-023) 











ery: Darv Se 
‘Brien, 
—Gene O 
we phil Hipechen 


Underwriting 





GROWTH 
through SPECIALIZED EXPERIENCE 


From one man in 1953 to the present staff pictured on this page—every man an experienced specialist 
in developing and selling corporate accident business through hundreds of profit-minded Brokers. Their 
combined experience in this new and fast-growing field of specialized coverage totals more than 200 
years! There is a Regional Office as close as your phone, ready with the kind of specialized coverages, 
flexibility, imagination, service, and selling experience that can start you on the way to increased 
commissions. We invite your business. Pick up your phone or dictate a letter right now. 


Bankers Life and Casualty Co. wae Dubuque Fire & Marine 


SPECIAL 
Home Office Insurance Company 
RISK 
Branch Office 


DIVISION 





4444 West Lawrence Avenue ° Chicago 30, Ill. ° Phone: SPring 7-7000 
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Study Shows Problems Of Self Insuring, 
Insuring, And Mixed Insuring WC Risk 


James L. Athearn, associate pro- 
fessor of insurance at the University 
of Florida, presented a case study of 
insuring a workmen’s compensation 
risk at the annual meeting in St. Louis 
of American Assn. of University Teach- 
ers of Insurance. 

The Montana workmen’s compensa- 
tion law provides that the employer 


has three alternatives for assuring 
proper payment to and for employes 
who are disabled as a result of indus- 
trial injury or disease. These alterna- 
tives are insurance through the state 
fund, insurance with a private insurer, 
and self insurance. Although less than 
1% of the firms in Montana subject 
to workmen’s compensation law are 


self insured, they account for more 
than 17% of claims for benefits and 
more than 18% of the compensation 
paid. 

From the employer’s point of view, 
Mr. Athearn observed, two elements 
are to be considered in comparing the 
alternative methods of assuring bene- 
fit payments: Cost and service. The 
latter is concerned with loss preven- 
tion and claim payment. 

Over the long pull, a firm of fairly 
good size will pay its own loss costs 
plus whatever it costs to administer 
the plan. Because both loss preven- 





“Unforeseen events...need not change and shape the course of man’s affairs’ 


A good sign 


That you will get a very special kind of service, the service that your independent 
agent offers to you. And remember, the “Big Difference” in insurance is the continu- 
ing, personal attention of your independent local agent. His advice on the kinds and 
amounts of protection you need is backed by professional training and experience. 
Should trouble come, you can depend upon him to give the help you need promptly. 





MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


Published on behalf of the members of The National Association of Insurance Agents 
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tion and claim settlement practices can 
influence loss costs, however, the al- 
ternative methods will not necessarily 
result in the same loss costs over the 
long run. Furthermore, there may be 
variations in administrative costs 
among the different systems as well 
as variations in the cost of what may 
be called “the inescapable minimum 
insurance costs.” 


Began In 1944 


The lumbering manufacturing firm 
which Mr. Athearn studied started 
from scratch in 1944 and now has 
sales of around $5 million per year and 
a payroll of about $2 million. Until 
three years ago, the WC risk was in- 
sured by private insurers. These com- 
panies paid all claims and claims ex- 
pense and provided inspection and loss 
prevention services. 

Beginning in the fall of 1957, the 
WC risk was self insured. Arrange- 
ments were made, however, to insure 
two aspects of the risk. One policy 
secured from Lloyd’s gave aggregate 
loss protection. It provided that when- 
ever losses paid by insured during a 
policy year exceeded 75% of “normal 
premium,” the insurer would pay the 
balance of all losses and loss expenses 
during that policy year. ‘“Normal pre- 
mium” was defined as the premium 
generated during the year by applying 
various classification rates to the pay- 
roll. For some classes the rate to be 
applied was that charged by the state 
compensation fund, in others it was the 
rate charged by private insurers, while 
in others it was a modification of the 
state fund rate. 

In addition to aggregate protection, 
there were two layers of specific ex- 
cess coverage. One layer provided 
that the insurer would pay up to $15,- 
000 over $10,000 for any one disaster. 
Thus when claims attributable to one 
accident or occurrence exceeded $10,- 
000, the insurer would pay $15,000 of 
the amount by which such claims ex- 
ceeded $10,000. On top of this, there 
was an excess of $85,000 over $25,000 
for one disaster. Thus, the two layers 
of specific excess provided coverage 
of $100,000 over $10,000 for any one 
accident. 

Premium for the aggregate coverage 
was 25% of “normal premium” and 
premium for the two layers of spe- 
cific excess was 10% of “normal pre- 
mium.” In addition to the stop-loss 
coverage provided by the aggregate 
policy, it also provided claim adjust- 
ment and loss prevention and inspec- 
tion service. Thus, the premium pay- 
ment covered everything except the 
cost of losses up to those covered by 
the specific excess and stop-loss ag- 
gregate. The aggregate policy required 

(CONTINUED ON PAGE 26) 





The positive approach 
to 
The London Market 


LUMLEY, 
DENNANT, & 
COMPANY, INC. 


New York Hartford 





Baltimore 
with affiliated offices at 
LLOYDS 
& 
THROUGHOUT THE WORLD 
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Examining some photos dating from 
1926, the year in which Trinity Uni- 
versal was founded, are Benjamin D. 
Taylor, vice-president, and Gordon S. 
Yeargan, president, both of whom have 
been with the company since its or- 
ganization. Celebrating the company’s 
35th anniversary, Mr. Yeargan recalls 
when it was licensed in three states, 
had only 13 employes, no agents, no 
business, but a lot of determination.” 
Today, the company is licensed in 31 
states, employs 600, and is repre- 
sented by 3,000 agents from coast to 
coast. 





Reciprocal Appoints Allen 
V-P, Haesloop Comptroller 


International Automobile Insurance 
Exchange of Indianapolis has appoint- 
ed Robert D. Allen vice-president of 
southern operations at Miami and 
Robert E. Haesloop comptroller. Mr. 
Allen, who started in insurance in 
1946, has been in claims, sales and 
underwriting, and Mr. Haesloop has 
been in the business 10 years, spe- 
cializing in insurance accounting. 


Forms Improvement School 


For Professional Drivers 

Harold L. Smith & Associates, an 
organization specializing in improve- 
ment programs for professional dri- 
vers, has been formed at Los Angeles. 
Mr. Smith is a former fleet safety 
consultant of Ford Motor Co. and 
originator of the “Smith system of no- 
accident driving.” He has had 14 years’ 
experience in driver training, during 
which he has instructed fleet super- 
visory personnel in a number of in- 
dustries. 


D.C. CPCUs Name Oxenham 


District of Columbia chapter of 
CPCU has elected Robert V. Oxenham, 
Victor O. Schinnerer agency, president; 
Frank R. Griffiths, Fireman’s Fund, 
vice-president; T. S. Orme, Imperial 
of Washington, secretary; and Morris 
W. Wells, Mutual agency, treasurer. 
Zurich Makes Two Promotions 

Zurich has made two underwriting 
promotions—Ronald H. Stankey, with 
the company since 1957, to superin- 
tendent of underwriting in San Fran- 
cisco, and William H. Bishop to super- 
vising underwriter at Detroit. He has 





INSURANCE PLACEMENT SPECIALISTS 





Allison Personnel Service 
1014 FORD BUILDING 
615 Griswold St. WOodward 5-2955 
DETROIT 26, MICHIGAN 
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been with the company since last July 
as a senior underwriter and before 
that was an underwriter for 12 years 
with Continental Casualty at Detroit. 


Michigan Executives Elect 


Norman Watson President 


Norman R. Watson, Great American, 
has been elected president of Insur- 
ance Executives Assn. of Michigan. 
Other new officers are Elliot Irwin, 
Phoenix of New York, vice-president, 
and Arthur C. Walker, Travelers, 
secretary-treasurer. 


John Street Club Elects 


The John Street Club, New York, 
elected John A. Bogardus Jr. of Alex- 
ander & Alexander president to suc- 
ceed Donald Rindell of Marsh & Mc- 
Lennan. Joseph P. Gibbson Jr., Des- 
pard & Co., was elected vice-president; 
George G. P. Knapp, Chubb & Son, 
secretary; and William H. Eyre, Ster- 
ling Offices, treasurer. 

Appointed to the board were Rufus 
Barringer of Lukens, Savage & Wash- 
burn, David W. Devens of Johnson & 
Higgins, and Mr. Eyre. 


Cal. Hearings Set For 
WC Rate Increase 


With hearings in San Francisco, 
March 6 and in Los Angeles March 7, 
Commissioner F. Britton McConnell 
will consider proposals made by Cali- 
fornia Inspection and Rating Bureau to 
increase workmen’s compensation 
rates—as an emergency measure. In 
making the filing which resulted in the 
call for hearings, the rating bureau 
said in part: 

“All statistics received by the bureau 
to date indicate that the workmen’s 
compensation insurance industry is 
currently confronted by a grave ad- 
verse loss trend which promises to 
make an early adjustment of work- 
men’s compensation premium rates 
necessary ...In May of 1960 the 
governing committee of the bureau 
recognized the existence of an adverse 
trend in loss ratios and in order to 
keep abreast of the situation on a more 
current basis, authorized issuance of a 
special call to all bureau members re- 
questing the reporting of calendar year 
experience on a quarterly basis. The 
adverse trend is clearly demonstrated 
by the loss ratios prepared from the 
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Selman & Co. Purchases 
Little Rock Agency 


Selman & Co., managing general 
agents of Tulsa, has purchased the 
Chester Lowe general agency of Little 
Rock. 

W. F. Kerwin, special agent for Sel- 
man for 14 years, has been transferred 
to Little Rock as branch manager. 


Joins Sayre & Toso At N. Y. 

Robert P. Ebneth has joined the 
special risks department in the New 
York office of Sayre & Toso. He started 
in the insurance business in 1947 and 
has had extensive experience as an 
excess lines underwriter. 





special call.” 

The bureau’s statement also said the 
loss ratios lead to the conclusion that 
the year 1960 will be about 67%, while 
the permissable ratio under present 
rates is 61.65%. 

In a recent monthly report to Gov. 
Edmund Brown, Commissioner McCon- 
nell said the situation clearly required 
prompt action in advance of the usual 
fall hearings on WC rate and rules 
revisions. 





of business. 


coverage. 


VALUED 
U&O? 


Valued U&O is a versatile and flexible 
cover. It can be tailored to the specific 
needs of your assured or prospect... 
and we have the broad experience to 
do this “tailor-ing” job, for you. Call 


or write 
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MARKETS 





175 West Jackson Boulevard «+ 


Teletype: CG 1301 


FIRE AND ALLIED COVERAGES 
MALPRACTICE LIABILITY 


Chicago 4, Illinois « 


Manufacturers... distributors . . . retailers . .. warehouses . . . serv- 
ice industries . . . from small proprietorships to large corporations 
... Walued Use & Occupancy coverage protects every size and kind 


It provides the assurance that income will continue, even in the 
face of damage or destruction of business property . . . 
possible tax savings over standard forms of Business Interruption 


and with 





ILLINOIS R.B. JONES Inc. 


C. Reid Cloon 
President 


EXCESS LIABILITY ANY NATURE 
FORMS OF LIABILITY INSURANCE 
OVER-AGE PERSONAL ACCIDENT - EXCESS MOTOR TRUCK CARGO - INLAND MARINE + REINSURANCE 


Jay W. Gleason, C.P.C.U. 
Executive Vice President 


OL&T, PRODUCTS AND ALL 
GROUP ACCIDENT & SICKNESS 


WaAbash 2-8544 


Cable: JONESSON-CHICAGO 
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Gatherer To Supervise 
Group Sales Of Zurich; 
Huey. Lynch Appointed 


Walter J. Gatherer, manager at 
Cleveland, has been transferred to the 
home office of Zurich to become as- 
sistant secretary of group sales. He 
will be succeeded at Cleveland by 
Warren B. Huey, Grand Rapids man- 
ager, who in turn will be replaced by 
H. Neal Lynch, sales supervisor at 
Pittsburgh. 

Before joining Zurich at Cleveland 
in 1958, Mr. Gatherer had acquired 





PROTECTION 





Attractive The new 
Employers’ Life pocket-size 
sales aids are appealing to the 


eye... interesting to prospects. 


Employers’ Life sales aids that make * 
it easier for Agents to sell are available 


on The Home Protection, Complete Home 
Protection, Family Protection, Even Dollar, 
Automatic Estate Builder, and Major Medical 
Expense Plans. Write, or call, today for copies 


of these sales aids. 


INSURANCE COMPANY OF AMERICA\ ~ 










Factual — Open them up and you have 
the complete story of the prospect’s prob- 
lems and their solutions. Plenty of facts. 
Plenty of good, sound sell. 
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experience with Hartford Steam Boiler, 
Fireman’s Fund and American States. 
Mr. Huey was with Aetna Casualty for 
eight years prior to going with Zurich 
in 1958 as manager at Grand Rapids. 
Mr. Lynch also joined the company in 
1958, having previously been with 
Manufacturers Casualty and Fire As- 
sociation of Philadelphia. 


Bureau Auto Plan In Fla. 


Commissioner Larson of Florida has 
approved the special auto policy and 
safe driver plan of National Bureau 
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and National Automobile Underwrit- 
ers Assn. He also granted National 
Bureau’s request for an average auto 


liability rate increase of 5.9%. The 
effective date for all approvals is 
March 1. 


Kautman Named At Baltimore 
Albert Kaufman, claims manager 


Maryland Indemnity & Fire Exchange 
of Baltimore, has been elected secre- 
tary, a board member and to the ad- 
visory committee. He has been claims 
manager since 1953 and will continue 
in that capacity. 
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Practical — Open them up still further and 


you get closer to the sale. The rates are easy 
to read. The protection is clearly defined. 





EXECUTIVE OFFICE: 110 MILK STREET, BOSTON 7, MASSACHUSETTS 
ONE OF THE EMPLOYERS’ GROUP OF INSURANCE COMPANIES 


Complete — All Employers’ Life 
sales aids are complete with the 
clincher . . . a concise 
application that is easy to 

fill out and close the sale. 
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N.C. Court Holds That 
Agent's Lapse Is No 
Detense For Insurer 


Failure of an agent to perform his 
duty and notify the company that in- 
sured had moved his personal property 
and had paid an additional premium 
for an endorsement to show the new 
location did not permit the insurer to 
deny liability for the loss of the prop- 
erty by fire. North Carolina supreme 
court so ruled in Faircloth vs Ohio 
Farmers. 

Faircloth purchased a fire policy of 
$1,500 from Perry, Raleigh agent, cov- 
ering the contents of a dwelling in 
Raleigh. The premium, plus the pre- 
mium on an auto policy Perry sold 
Faircloth at the same time, were put 
on the installment plan. 


Notified Of Move 


With the first payment Faircloth 
notified Perry he was moving to a 
farm near Shalotte, N.C. Perry wrote 
on a pad in his office a description 
and location of the house near Sha- 
lotte, and asked Faircloth to send an 
additional $3.10 with his next install- 
ment payment to cover the cost of 
extending the coverage to the property 
at the new location. 

Insured continued his premium pay- 
ments but received no endorsement. 
The dwelling was destroyed by fire 
along with insured’s personal property. 
When he notified the agent, the agent 
told him the policy had been can- 
celled and he was entitled to a pre- 
mium refund. This was, insured testi- 
fied, the first time he knew the cov- 
erage had been cancelled. 

The supreme court upheld the find- 
ings of the court below. 

S. B. Frink and E. J. Prevatte ap- 
peared for Faircloth and James, James 
& Crossley for the insurer. 


N. J. Bill Would Set Up 
Blue Shield Competitor 


A bill to permit creation of a sur- 
gical-medical insurance agency to com- 
pete with Blue Shield has been intro- 
duced with the backing of the state 
CIO in the New Jersey legislature. 
The measure eliminates the require- 
ment that 51% of the trustees of such 
a plan be approved by the state med- 
ical society. 

Joel Jacobson, president of the 
state CIO, said the requirement blocks 
any agency from competing with Blue 
Shield, since “Blue Shield is the medi- 
cal society.” He indicated the difficulty 
of forming a competitive agency if doc- 
tors refused to participate, but said CIO 
would confer with medical leaders in 
March to discuss the situation. 
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Win. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 
















Baltimore New Orleans 
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Dallas Toronto 
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Fire And Casualty 
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Agents Advised 


To Decide On Their Approach To 


Life Insurance Prior To Plunge ~ 


Note to the fire and casualty man 
who is thinking of going into life: De- 
cide before taking the plunge wheth- 
er you are going to treat life insurance 
as simply an additional pick-up sale, 
or whether it is to be treated as a vital 
part of your agency. 

This advice came from Robert W. 
Eldredge, life insurance department 
manager of Ellis-Smith & Co., Dallas, 
as he addressed the casualty and sur- 
ety meetings staged by Texas Assn. 
of Insurance Agents at both Houston 
and Dallas. 

Mr. Eldredge said as fire and casu- 
alty commission scales tend to go down 
and the cost of operating an agency 
tends to go up, more and more agents 
are realizing that commission income 
can be greatly increased by life insur- 
ance production without any material 
increase in the cost of the agency’s 
operation. Also, the concept of multi- 
ple line agencies providing coverage 
on an account basis for all the insur- 
ance needs is becoming more and more 


the philosophy of the independent 
agent. 

Little Guidance Given 

However, Mr. Eldredge warned, 


while there has been a good deal said 
about the reasons for going into life, 
there has been very little guidance or 
instruction for the fire and casualty 
agent in his attempts to enter this 
field. And, most importantly, the agent 
must decide, at an early stage, exactly 
how seriously he plans on dealing with 
this, to him, new field. 

In determining how to develop a life 
market, the agent should first analyze 
his present market to find an indica- 
tion as to which field of life insurance 
his production should be aimed at— 
personal lines, business or estate anal- 
ysis. 

Further, the size of his agency will 
be a determining factor, Mr. Eldredge 
noted. In one-man agencies, there are 
two obvious approaches: Seeking a 
partnership or working in cooperation 
with a life-only agent, or prevailing 
upon one of the larger life companies 
to provide a trained life man to work 
with the agent. One additional possi- 
bility for the established larger agency 
to take advantage of would be to train 
as a life man one of the men in the 
agency. 


No Administration Cost 


The partnership or working agree- 
ment arrangement can be advantage- 
ous in that there is no cost of admin- 
istration of the plan. Under this ar- 
rangement, each tends to his own busi- 
ness, relying upon the other for ex- 
perience and guidance in the other’s 
specialized lines. One obvious disad- 
vantage here is that the fire and casu- 
alty agent is putting another agent in 
contact with his customers, a situation 
which might very well invite the loss 
of the account. Also, the selling tech- 
niques of life-only agents as taught 
by life-only companies are considered 
by many fire and casualty agents to 
be too high-pressure and not in keep- 
ing with the agent’s idea of customer 
service on a low-pressure basis. 

Mr. Eldredge said the second alter- 
native, which utilizes a salaried field 
man of a life company, is probably the 
most practical means for the small 
agency in the long run. Among the 
advantages of this approach: With the 


promise of a nominal life volume, the 
company man will provide the agent 
with basic life training; there will al- 
ways be someone available for expert 
consultation. 

Certain disadvantages of this ap- 
proach to the problem: Just about the 
time the agent is becoming accustomed 
to the company man, the latter may 
be transferred to another city; the 
company man may decide to enter the 
business on his own and become the 
agent’s competitor, with a knowledge 
and acquaintance of the agent’s cus- 
tomers. 

One or two life companies offer the 
larger agencies a trained man, at no 
cost, to devote 100% of his time to the 
agency. The company pays his sal- 
ary or expenses, the only cost to the 
agency being office space and 50% of 
the commission earned. The company 


man works with the agency’s cus- 
tomers, but is still an employe of the 
company. The largest obstacle here is 
that the agency does not exercise com- 
plete control over the man. 


Designate Within Agency 


Some agencies have approached the 
life insurance field by designating some 
man already on the agency to be the 
life manager, Mr. Eldredge stated. 
Most life companies will undertake to 
train such a man for the production of 
life insurance, and in some instances 
this plan has worked very well. How- 
ever, he noted, the thinking of this 
agency man will simply not be life in- 
surance centered, and consequently, 
production garnered from such an ar- 
rangement will always be strictly in- 
cidental to the man’s production of 
other lines. 

Mr. Eldredge advised that in agen- 
cies of less than $200,000 fire and cas- 
ualty premiums his personal recom- 
mendation would be to utilize the 
brokerage department of a good life 
company. Investigate the facilities and 
personnel of several such companies; 

(CONTINUED ON PAGE 28) 
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New Rocky Mountain 
Handbook Published 


A new Underwriters Handbook of 
the Rocky Mountain States, includ- 
ing Colorado, Idaho, Montana, New 
Mexico, Utah and Wyoming, has 
just been published by the National 
Underwriter Co. It provides com- 
plete and up-to-date information on 
the agencies, companies, field men, 
general agents, groups and other 
organizations affiliated with insur- 
ance throughout these states. Copies 
of the new Rocky Mountain hand- 
book may be obtained from the Na- 
tional Underwriter Co. at 420 East 
Fourth Street, Cincinnati 2, Ohio. 
Price $12.50 each. 











General Of Seattle Names 
Kelley And Webb In N.E. 


General of Seattle has appointed two 
field men: John Kelley to the New 
Hampshire and western and central 
Massachusetts territory and William 
Webb to Rhode Island and eastern 
Massachusetts fields. 











\ minimum legal limits, your cli- 
ents can’t afford to be under 
insured. 


Higher liability limits are avail- 
able at favorable rates. 


Arrange this excess coverage for 
your insureds through our 
facilities. 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Bivd. * Chicago 4 * WAbash 2-4280 


HEARD THE NEWS ABOUT 
GEO. F. BROWN & SONS? 


they're offering 

an excess auto plan 
for assigned risks... 
at competitive rates! 


Just in time, too! With court 
awards continuing to exceed 


See or write us now for further 


information or applications! 
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Local Penetration 


Royal-Globe’s mobile production 
team has one purpose — to help 
you service your clients efficiently 
and profitably. Each man is picked 
for his ability to do this for you in 


Pe fat ROL pa hye 
SPECIAL ? Be ‘' “a ( SPEC REP 
iY & Le 4 


™ 
q ne ADJUSTE R 






Loss abuusrer \= 
' 


/ rs ) 
é i 
LOSS PREVENTION 
ENGIEER // 


ewan 


“ F . 

| \\7/ | | oe 
\ 

FIRE PROTECT 


10N 
REP / 





| 





Conventions 


Feb. 9-10, Conference of Mutual Casualty Com- 
panies, fire conference, Conrad Hilton Hotel 
Chicago. 


Feb. 9-10, National Assn. of Insurance Com- 












your particular area. He knows 





ER & MACHINERY | 
SPECIAL REP 
3 Ws 
/ —_—— 


how to apply his service in your ~ N 


insurance region. For local market 
penetration, call on the members 
of Royal-Globe’s team today to 
service risks and produce new 
business. 


Profit-minded agents know Royal-Globe is “TOPS IN EVERY SERVICE” 


*-GLOBE 


INSURANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY ~- QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD - THAMES & MERSEY MARINE INSURANCE COMPANY, LTD 





missioners, Gerber subcommittee, Sherman 
Hotel, Chicago. 

Feb. 13-15, Health Insurance Assn., group in- 
surance forum, Biltmore Hotel, New York 
City. 

Feb. 22-24, Michigan agents, midyear, Statler- 
Hilton Hotel, Detroit. 

March 2-4, Federation of Insurance Counsel, 
midwinter meeting, Royal Orleans Hotel, New 
Orleans. 

March 6, Cleveland I Day, 
Cleveland. 

March 9-10, Ohio State University Insurance 
Conference, annual, Columbus, Ohio. 

March 9-11, Tri-State mutual agents of Penn- 
sylvania, Maryland & Delaware, annual, 
Penn Harris Hotel, Harrisburg. 

March 12-15, National Assn. of Mutual Insur- 
ance Agents & Texas mutual agents, com- 
bined midyear, Shamrock-Hilton Hotel, 
Houston. 

March 13, Rhode Island agents, midyear, Sher- 
aton-Biltmore Hotel, Providence. 

March 14, New Jersey agents, midyear, Cherry 
Hill Inn, Haddonfield. 

March 14, Pittsburgh I-Day, Hilton Hotel. 

March 17-18, Mississippi mutual agents, annual, 
Edgewater Gulf Hotel, Edgewater Park. 

March 23-24, Conference of Mutual Casualty 
Companies, underwriting conference, Conrad 
Hilton Hotel, Chicago. 

March 23-25, Southern Agents Conference of 
NAIA, annual, Robert Meyer Hotel, Jackson- 
ville, Fla. 

April 5-7, National Assn. of Independent 
Insurers, workshop, Edgewater Beach Hotel, 
Chicago. 

April 5-7, Pacific Coast Advisory Assn., annual, 
Biltmore Hotel, Santa Barbara, Cal. 

April 9-11, Florida mutual agents, annual, Galt 
Ocean Mile Hotel, Ft. Lauderdale. 

April 9-11, Midwest Territorial Conference of 
NAIA, annual, LaSalle Hotel, Chicago. 

April 9-13, National Assn. of Surety Bond Pro- 
ducers, annual, St. Francis Hotel, San Fran- 
cisco. 

April 10-11, New York mutual agents, annual, 
Hotel Syracuse, Syracuse. 

April 16-18, Eastern Agents Conference, annual 
Sheraton Hotel, Philadelphia. 

April 17-18, Iowa mutual agents, annual, Sa- 
very Hotel, Des Moines. 

April 17-18, Ohio mutual agents, annual, Neil 
House Hotel, Columbus. 

April 17-19, National Assn. 
Agents, midyear, Philadelphia. 

April 20-21, Southern Claims Conference, an- 
nual, Dinkler-Plaza Hotel, Atlanta, Ga. 

April 23-27, American Assn. of Managing Gen- 
eral agents, annual, Camelback Inn, Phoenix. 

April 27-28, National Assn. of Casualty & 
Surety Agents, midyear, Sheraton-Belvedere 
Hotel, Baltimore. 

May 3-5, Casualty Actuarial Society, midyear, 
Concord Hotel, Kiamesha Lake, N. Y. 

May 4-5, Central Claim Executives Assn., an- 
nual, Arlington Hotel, Hot Springs, Ark. 

May 4-5, Conference of Mutual Casualty Com- 
panies, claim conference, Conrad Hilton 
Hotel, Chicago. 

May 5-6, Louisiana agents, annual, Edgewater 
Gulf Hotel, Edgewater Park, Miss. 

May 7-9, Alabama agents, 
Erskine Hotel, Huntsville. 

May 7-9, Virginia & D. C. mutual agents, an- 
nual, Williamsburg Inn, Williamsburg. 

May 17-10, New York State agents, annual, 
Syracuse Hotel, Syracuse. 

May 8-10, Health Insurance Assn., 
Biltmore Hotel, New York City. 

May 8-11, National Assn. of Insurance Brokers, 
annual, Fairmont Hotel, San Francisco. 

May 9, Assn. of Casualty & Surety Companies, 

annual, Waldorf-Astoria, New York City. 


May 12-13, Mountain States mutual agents, an- 
nual, Harvest House, Boulder, Colo. 

May 12-13, Oklahoma agents, annual, Biltmore 
Hotel, Oklahoma City. 

May 14-16, Iowa agents, annual, Savery Hotel, 
Des Moines. 

May 14-16, Pennsylvania agents, annual, Bed- 

ford Springs Hotel, Bedford. 

May 14-17, Insurance Accounting & Statistical 

Assn., annual, Biltmore Hotel, Los Angeles. 

May 16-19, National Assn. of Independent Ad- 

justers, annual, Sheraton Towers Hotel, Chi- 

cago. 

May 18-19, Arkansas Agents, annual, Arlington 

Hotel, Hot Springs. 

May 18-20, Texas agents, annual, Galveston. 

May 21-23, Tennessee mutual agents, annual, 

Riverside Hotel, Gatlinburg. 

May 22, National Assn. of Mutual Casualty 

Companies, annual, Edgewater Beach Hotel, 

Chicago. 

May 22-24, American Mutual Insurance Alli- 

ance, Edgewater Beach Hotel, Chicago. 

May 23-24, Illinois Bureau of Casualty In- 
surers, annual, St. Nicholas Hotel, Spring- 
field. 

May 25, National Board of Fire Underwriters, 


Manger Hotel, 


of Insurance 


annual, Russell- 


annual, 





annual, Commodore Hotel, New York City. 
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Problems in health insurance for 
life companies, casualty companies, 
and for producers were discussed by 
panelists at a joint meeting of the 
New York CLU and CPCU chapters. 

The speakers were Fred Corby, 
Home; Robert McCabe, Equitable So- 
ciety; and De Witt Stern, Connecticut 
Mutual Life agent in New York. 

Mr. Corby said coverages being 
written today are often similar to 
those of the 1920-30 boom era which 
virtually drove life insurers out of 
A&S lines, and caused casualty com- 
panies to retrench until about 1942. 
The A&S boom resumed in 1950 and 
continues up to the “new frontier,” 
with wild-eyed competition still. Now- 
adays, group A&S is predominant and 
individual A&S is secondary, he said. 
This has caused a trend of A&S away 
from agent-broker producers’ with 
large government employe programs 
covered under a master contract by a 
primary insurer and about six rein- 
surance companies. Blue Cross-Blue 
Shield plans and credit card A&S 
also have tended to diminish the agent- 
broker A&S sales potential. 


IlIness, A “Poor Maintenance” Risk 


Theoretically what’s needed for suc- 
cessful underwriting is a large number 
of average people, and this is a funda- 
mental problem, Mr. Stern said. Fur- 
ther, ill-health is caused by “poor 
maintenance” and casualty-property 
insurers know there’s no practical way 
of insuring against poor maintenance 
in dwellings and auto lines. So what 
chance is there in A&S? People will 
spend money for the upkeep of their 
automobiles, but not for the upkeep of 





Summons Home Office 
Fellowship Applications 


Applications for summer fellowships 
under a program jointly sponsored by 
home offices and American Assn. of 
University Teachers of Insurance have 
been called for by Prof. L.A. Acker- 
man, University of Connecticut, chair- 
man of the association’s fellowship 
committee. Deadline for applications 
is Feb. 28. 

Two types of fellowships are of- 
fered full-time college teachers: a 
general fellowship in either the life or 
the property field and a special fellow- 
ship. Prerequisite for a special fellow- 
ship is a general fellowship in the area 
in which the teacher plans to specialize. 
General fellowships are awarded for 
four weeks and special for from four 
to six. 

Under these fellowships, the teacher 
spends four to six weeks in a co- 
operating home office, studying its op- 
erations in relation to his subject. 
He is paid an honorarium of $133 a 
week, and the cooperating company 
pays his travel to and from his resi- 
dence to the home office. 


K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 






AGENCY CONTACT ALWAYS 
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Discuss A&S Problems Of Agents, Life 
And Casualty Companies At N.Y. Meet 


their health or to provide for costs in a 
time of illness, Mr. Corby commented. 

He doubted if casualty insurers 
could compete successfully with life 
companies on A&S because the former 
are hampered by marginal profits on 
other casualty-fire lines. He doubts 
that substandard A&S can be written 
successfully, and yet if insurers fail to 
do the job government is likely to step 
in. 


Mr. McCabe said that insurers now 
strongly believe in income protection 
coverages—insuring the income that 
pays for the premiums. While un- 
doubtedly medical expenses are in- 
creasing, Mr. McCabe pointed out that 
modern medical techniques have led 
to shorter terms of illness. 

The senior citizen problem may not 
be as great as imagined, he said. He 
considers the oft-quoted $2,000 income 
of those over 65 as deceptive. Many 
older citizens are married and working; 
and can count on savings, regardless 
of earnings. Also, he pointed out, 
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American Medical Assn. has passed a 
resolution urging doctors to Keep fees 
low for patients over 65. 

Mr. Stern believes that any company 
that wants to survive must sell group. 
Private company group coverage for 
firms that have employes and travelers 
in many states is particularly advan- 
tageous compared with separate Blue 
Cross-Blue Shield plans. Too, group 
major medical may be superimposed 
on existing “Blues” plans of any pro- 
spect. 

Sales of individual A&S coverages 


(CONTINUED ON PAGE 22) 
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most rewarding by-products of success in business. 


all other forms of personal and business insurance. 
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Security In emeen nce Company of New Haven 
Connecticut Indemnit 

Founders’ Insurance 
Fire & Casualty Insurance Company of Connecticut 
Security-Connecticut Life Insurance Company 


As a man with family responsibilities of your own, you know that Security is one of the 


And the reverse is true—in your business, Security stands for success: Security- 
Connecticut. You know that Security is the one multiple-line company pledged to the 
American Agency system — offering to agents contingent-commission and profit-sharing 
contracts for qualifying business, policies priced to meet direct writer competition, shaped 
to sell with modern features like monthly payments and deviated policies. 

Your clients and your prospects alike think of Security-Connecticut as the name to 
remember when it comes to protecting the fruits of success, and guarding the people who 
. SECURITY-CONNECTICUT — the single source for 


all these lines: life * accident * fire * casualty * group * automobile + marine + bonds and 
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Defense Attorney Group Outlines Aims 


Defense Research Institute has is- 
sued a statement of objectives and ac- 
tivities. Organized last year following 
eight years of study and planning by 
committees of International Assn. of 
Insurance Counsel, DRI will include 
members of that group as associate 
members and non-members of inter- 
national as sustaining members. 

The primary purposes of DRI are to 
increase the knowledge and improve 
the skills of defense lawyers, and to 


promote improvements in the admin- 
istration of justice. DRI contends that 
in the public interest just tort claims 
should be properly and adequately 
compensated, and that non-meritorious 
claims should be effectively resisted. 

DRI brings together attorneys, trade 
associations, insurers, and other cor- 
porations and organizations with in- 
terests in the defense of tort cases. 
With plaintiffs’ attorneys organized 


and taking tips from a few Hollywood- 


style lawyers to achieve excessive 
damage awards, DRI believes a strong, 
active, national defense lawyers’ or- 
ganization is needed. 

DRI will conduct a continuous pro- 
gram of analysis and research, with 
particular emphasis on unjust, unfair 
and improper trial techniques used by 
some plaintiffs’ attorneys, with a view 
to formulating valid objections and 
suggestions for defeating such tactics. 
All such information will be commu- 
nicated to DRI members. 

It also will serve as a clearing house 
for information on proposed legislative 





Why play guessing games when it comes to 
plant security? 


In safeguarding life, property and profits 


against fire, burglary and 


ADT automatic protection services have 
proved their effectiveness and dependability. 


Here’s the evidence in a nutshell: 


It’s a fact—During the past ten years, ADT 
waterflow alarm service provided subscribers 
with an immunity against fire loss that aver- 
aged 99.98 per cent of protected values. 


AMERICAN DISTRICT TELEGRAPH COMPANY 


New York 


Office: 
NAT 1 


155 
ON W 
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It’s a fact — Throughout the same period, 


subscribers to ADT burglar alarm service 


other hazards, 


directory. 


Sixth Avenue, 


Be ORGAN I 


enjoyed an immunity against burglary loss 
that averaged 99.99 per cent. 


Dependability like this warrants serious con- 
sideration. Other facts about plant protec- 
tion are contained in an illustrated booklet 
that’s available (Canada and US. only) by 
writing to us. Better still, call the ADT 
security specialist listed in your telephone 
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and court rule changes which might 
adversely affect the millions of loss 
payers, the legal profession and the 
insurance business. DRI also now is 
publishing For the Defense, the news- 
letter formerly issued by International 
Assn. of Insurance Counsel. It will co- 
operate with a “brief bank” set up by 
casualty insurers to furnish attorneys 
with defense material. 


Would Aid Education 


In addition, DRI will aid in form- 
ing local groups of defense lawyers, 
maintain liaison with other lawyer or- 
ganizations to promote proper partici- 
pation by defense lawyers in such 
groups and their programs, and seek 
to improve relations between defense 
lawyers and the medical profession. 

In the field of education, it will seek 
to develop, in cooperation with accred- 
ited law schools, a program of educa- 
tion in insurance law and in defense 
procedures in insurance and related 
litigation. It will initiate and conduct 
a national public information program 
to make clear that every injured plain- 
tiff shall have a prompt, just and fair 
trial—no more and no less—and that 
every injury and judgment is paid by 
the home town dollars of the uninsured 
defendant or by the home town dollars 
of casualty insurance premium payers 
of the appropriate rating area. It will 
help organize speaker bureaus and 
supply speakers with material. 


Additional Plans 


In addition, DRI will cooperate with 
safety programs, develop methods of 
safeguarding casualty premium pay- 
ers against fraudulent, unjust and ex- 
cessive loss payments, study causes 
of court congestion and disseminate 
information to relieve such conditions, 
and support and work to improve the 
adversary system of jurisprudence. 

Stanley C. Morris of Charleston, 
W. Va., is president of DRI. Head- 
quarters are 510 East Wisconsin Ave- 
nue, Milwaukee. 


Central Ill. CPCU 


Chapter Is Formed 

A central Illinois CPCU chapter was 
organized at a Bloomington meeting. 
Most members of the new group have 
been associated with the Chicago chap- 
ter. 

First president of the organization 
is Steven M. Mortenson, Peoria manag- 
er of Standard Accident. Kenneth L. 
Schroeder, treasurer State Farm Fire 
& Casualty is vice-president and 
Campbell K. Evans, Champaign, and 
Nathaniel R. Evans, bond manager for 
Aetna Casualty at Springfield, are sec- 
retary and treasurer, respectively. 


Monticello Names Special Agent 

Monticello of Tennessee has ap- 
pointed William B. Tigert special agent 
for the middle and eastern past of the 
state. A former local agent in Waverly, 
Tenn., he has most recently been in 
the insurance printing business. 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


55 FIFTH AVE., NEW YORK 
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Kemper Started 
Chicago Career 
50 Years Ago 


Fifty years ago on Feb. 1 James S. 
Kemper opened his first insurance of- 
fice in Chicago. He is still in the insur- 
ance business and carries on his res- 
ponsibilities with youthful zest, vigor 
and interest. 

When he was 24 years old—already 
a six-year fire insurance field man— 
Mr. Kemper took rooms (rental $75 per 
month) in the McCormick building at 
332 South Michigan Avenue. There 
were two other employes. 

Today he has his offices on the 38th 
floor of the Kemper Insurance Building 
at 20 North Wacker drive. The business 
he has built in 50 years employs more 
than 1,800 in Chicago and 6,000 nation- 
wide. Local agents representing Kem- 
per-managed companies total more 
than 10,000 and employ approximately 
35,000 persons. 

Mr. Kemper represented Central Mu- 
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No shopping center 
parking problem 
when you use 


STOREKEEPERS 
LIABILITY 


/ For most retail stores in 

the average shopping 
center—other than chain stores, 
department stores or super 
markets—the problem of lia- 
bility for accidents in the park- 
ing areas is neatly solved when 
you put their liability cover- 
age under the Storekeepers 


Liability policy. 
Jf Store area and business 
classification are all that 
is needed to figure the premium 
to cover premises hazards, on 
and off the premises opera- 
tions, products liability, prop- 
erty damage, medical expenses 
and many unforeseen hazards 
that can produce claims. 
“Shelby” agents know that it 
pays to offer this complete cov- 
erage when shopping center 
tenants want protection. 
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tual of his native Van Wert, when he 
opened Lumbermens & Manufacturers 
Insurance agency in Chicago. His sales 
volume the first year was $125,000. To- 
day, the annual premium volume of the 
four fire and casualty companies which 
Mr. Kemper manages approaches $225 
million. Assets of these companies, plus 
a life insurance affiliate, neared the 
$425 million mark in 1960. 

The original insurance agency still 
is in existence. Today it is James S. 
Kemper & Co. with offices from coast 
to coast and an annual premium vol- 
ume of more than $25 million, making 
it the largest mutual insurance agency 
in the world. 


Result Of 1911 Decision 

The agency Mr. Kemper started in 
Chicago was the result of a cross-roads 
decision he was called upon to make in 
1911. His friends in Van Wert urged 
him to accept one of two offers from 
an insurance agency in Dayton, and 
another in New York City, but young 
James Kemper chose to start from 
scratch in Chicago. Earlier, he had been 
in Chicago to study fire losses being 
suffered by lumber dealers, and it was 
then he recognized the industrial and 
commercial potential of the midwest. 

Recalling the first order he got in 
Chicago, Mr. Kemper said: “I shall 
never forget the satisfaction with which 
the order was received, nor my em- 
barrassment when, at the conclusion of 
the interview, the insurance manager 
said, ‘Now that we have disposed of 
that, there is one question I should like 
to ask— how old are you anyway?” 

Despite his youth, Mr. Kemper 
created such a favorable impression in 
Chicago business circles that the town’s 
leading lumbermen asked him to man- 
age the mutual casualty insurer they 
were forming in order to obtain lower 
net rates on workmen’s compensation 
than were being charged by existing 
companies. 

That was in 1912 and Mr. Kemper 
hadn’t reached his 26th birthday. He 
was named vice-president, director and 
general manager of the newly formed 
Lumbermens Mutual Casualty. He be- 
came president in 1920. 

In 1922, officials of a fire company 
now known as American Manufacturers 
Mutual, sought and obtained Kemper 
management. In 1926, Mr. Kemper 
founded American Motorists, a partici- 
pating stock company. Federal Mutual 
became one of the Kemper group in 
1928. Fidelity Life Association joined 
the group in 1958. 

Mr. Kemper was named president 
and chairman of the Kemper compa- 
nies in 1941, chairman of the compa- 
nies in 1945 and chairman of the boards 
in 1958. 


Was Ambassador To Brazil 


He has served as president of the 
U. S. Chamber of Commerce, founder 
and later president of Inter-American 
Council of Commerce and Production, 
U. S. Ambassador to Brazil and trustee 
and board member of National Indus- 
trial Conference Board. He is a trustee 
of Ripon college, Illinois Institute of 
Technology and Chicago Wesley Mem- 
orial Hospital. 

He has been a national director of 
the Boys Clubs of America since 1947, 
is a life member of YMCA of Rio de 
Janeiro, has served on the governing 
board of Glenwood School for Boys 
since 1937 and is a trustee of Glenwood 
school. 

Despite his many interests last year 
he accepted the assignment to become 
Republican National Committeeman 
for Illinois, previously having served 


as treasurer of the Republican National 
Committee and chairman of the Re- 
publican National Finance Committee. 

Mr. Kemper has received honorary 
degrees from Ripon, Middlebury and 
Wittenberg colleges and from Miami 
(Ohio) University. He was named In- 
surance Man of the Year (1957) by 
Federation of Insurance Counsel, se- 
lected as one of the 100 outstanding 
citizens of Chicago by the Society of 
Jesus (Jesuits) and was presented the 
Thomas F. Cunningham award in 1948 
for “outstanding service in the case of 
inter-American relations.” 

His civic and business activities al- 
ways have demonstrated a strong in- 
terest in his adopted city. He has seen 
long service on the Greater Chicago 
Safety Council and as a director of the 
Chicago Assn. of Commerce and In- 
dustry, Citizens Traffic Safety Board 
of Chicago, Community Fund of Chi- 
cago, YMCA and City National Bank 
and Trust Company of Chicago. He also 
was a trustee of McCormick Theologi- 
cal seminary. 

Mr. Kemper was one of the founders 
of Traffic Institute at Northwestern 
University and of Insurance Institute 
for Highway Safety. And he was co- 
chairman of the citizens committee, 
1959 Pan Amercian Games committee. 


St. Louis Agents Hold 
Installation Dinner; 


Rengel Is President 


William A. McDonnell, board chair- 
man First National Bank of St. Louis, 
spoke on “The Business Outlook for 
1961” at the January installation din- 
ner of Associated Insurance Agents 
& Brokers of St. Louis. 

Installed into office were Alphonse 
Rengel, president, whose father, Jo- 
seph E. Rengel, is the oldest living 
past president of the organization, hav- 
ing served in that capacity in 1930-31; 
Joseph A. Goeke Jr., vice-president; 
Clarence E. Erhardt, treasurer, and 
William Finke Jr., secretary. 

Clarence C. Lang was reappointed 
executive secretary of the association 
—a post he has held since the group 
was organized in 1925. 


Advisory Unit Reviewing 


N.J. WC Law 


A 13-member advisory committee is 
studying New Jersey workmen’s com- 
pensation law and work injury statis- 
tics, and will report to the 1961 state 
legislature. Gov. Meyner said the laws 
have become obsolete and most of the 
statutes pre-date World War I. 

The advisory group includes Albert 
L. Anthony of Liberty Mutual, D. B. 
John of American, representing Assn. 
of Casualty & Surety Companies, and 
Frederick H. Deeg of the staff of 
American Mutual Insurance Alliance. 


School At General Of Seattle 
General of Seattle held its second 
commercial lines agents’ school in re- 
cent months at the home office. The 
company has adopted a plan to reim- 
burse agents for travel cost upon com- 
pletion of the course, and this will 
also apply to those attending the per- 
sonal lines school in the spring. 


So. Bend-Mishawaka Agents Elect 

Richard L. Nelson has been elected 
president of South Bend-Mishawaka 
(Ind.) Assn. of Insurance Agents. W. 
Harold Phillips is vice-president, and 
Allan S. Varner, secretary-treasurer. 
New directors are Mrs. Helen Landau 
and Robert L. Baughter. 
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Premium Writings 
Of Zurich Companies 
Total $100 Million 


Total premiums written by Zurich 
and American Guarantee in 1960 
amounted to a record of more than 
$100 million. The companies have 
doubled their volume in the last 10 
years. 

Combined production in principal 
lines are auto BI and PD, $27,705,645; 
workmen’s compensation, $16,679,915; 
group health, $16,381,907; miscellane- 
ous liability and PD, $15,058,470; and 
fire and inland marine $8,681,730. 


Pacific Indem. Promotes 


Pacific Indemnity has promoted John 
Lindgren from fire special agent at 
Los Angeles to assistant fire manager 
there. 

Mr. Lindgren joined the company in 
1959 after several years’ experience 
with Pacific Fire Rating Bureau, Home 
and a local agency. 
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Editorial Comment 


The Man In Charge Of Change 


The chief marketing official of a 
company in any type of business would 
not be likely to win a popularity con- 
test held by his fellow officers. The 
reason is obvious. Many company of- 
ficials take the attitude that they have 
a stake in preserving the status quo, 
if it is working well. The marketing 
man, however, is paid for the innova- 
tions he can introduce. Each bright 
idea he develops inevitably involves 
change in the functions of fellow 
officials and their staffs. They do not 
relish this result. 

This would be particularly true in 
insurance. To begin with, the market- 
ing official is a new species in the 
business. In effect, he is being asked 
to reassess the entire sales procedure. 
In doing so, he will become involved 
with the company’s planning for short 
and long term goals—heretofore the 
exclusive domain of the president and 
possibly one or two top officers. They 
will have to admit the marketing man 
into planning councils; otherwise they 
might as well pay him for making 
mud pies. Taking a new functionary 
into high level conference will be a 
change for some top insurer manage- 
ments. 

Next, the marketing man will be 
thrown in with underwriters in all 
phases of the business. These special- 
ists are unique to insurance and are 
key figures in the makeup and mar- 
keting of the product. They can be the 
chief architects of marketing success 
or the chief obstacle thereto. That will 
depend on their own attitude and on 
the marketing man’s success in win- 
ning their confidence—not an easy 
job, since underwriters are paid for 
being suspicious. In any case, practi- 
cally every idea the marketing man 
tries to sell the underwriters will re- 
present some degree of change for 
them. 

This is also true of other officers of 
branch and field offices. They are 
directly affected as soon as one of the 
marketing man’s new projects has to 
be implemented. They will be called 
on to make many changes in pro- 
cedure. 

So will the field men, who, in all 


likelihood, are going to be pressured 
as never before to produce business. 
The marketing man is going to relieve 
them of some of their preposterous 
chores and point them toward sales. 

Accountants, electronics officials, 
personnel men and training directors 
will all be affected by the new oper- 
ation of the marketing man. He will 
have niany occasions to get into these 
areas of operations and many times 
he will be asking the officials con- 
cerned to perform some long estab- 
lished function in a different and pos- 
sibly vexatious way. 

Finally, the marketing man will be 
asking agents to make numerous 
switches in their sales efforts and even 
in their office procedure. This is hardly 
likely to endear him to producers. 

The marketing man is going to have 
to nudge every individual concerned in 
the insurance process, starting with 
his own president and winding up 





George Herrmann III, president of 
the Chicago agency bearing his 
name, and Mrs. Herrmann returned 
from Phoenix where he attended a 
meeting of the executive committee of 
Young Presidents’ Organization. Mr. 
Herrmann is senior area vice-president 
of the organization. 


Edwin F. Deicke, president Subur- 
ban Casualty of Wheaton, IIl., has re- 
turned from a six-week trip to the 
Middle East. He was with his daughter 
and her family over the holidays in 
Libya. 


Commissioner Cyrus Magnusson of 
Minnesota has been endorsed for ap- 
pointment as head of the U. S. Bureau 
of Indian Affairs in the Department 
of the Interior, but has indicated a 
preference to remain as the insurance 
commissioner until the expiration of 
his term in 1965. Endorsement of Mr. 
Magnusson for the Indian post came 
from a subcommittee of the governor’s 
human rights commission. Mr. Mag- 
nusson is a member of the Minnesota 
Indian Affairs Commission. 


with the agents. 

Even the most highly qualified man 
could not succeed in this assignment 
without strong support and constant 
backing. The support and backing must 
come from his president. The chief 
executive must identify himself with 
marketing from the inception of 2 new 
program and the appointment of a new 
man to run it, and must take pains to 
emphasize his championship of the 
project. Otherwise, the marketing man 
is in danger of going down under the 
concerted opposition of those who re- 
sist change. The marketing man’s job 
is to lead the way in innovation which 
is the basic function of top manage- 
ment. At the very least, he should be 
able to count on unequivocal support 
of that management, reemphasized 
from time to time as he goes about 
his arduous task of convincing every- 
body that change is a good thing.— 
J.N.C, 





Deaths 


W. M. SMITH, retired vice-president 
of Aetna Casualty, died at his home in 
West Hartford, Conn. He retired four 
years ago after 45 years with the com- 
pany. For 35 years he was head of its 
fidelity and surety department. 


Maj. JAMES H. WILSON, 41, San 
Antonio agent, died in an automobile 
accident near Ft. Campbell, Ky. 


EDWARD B. MOORE, 52, of the 
claims office of Aetna Casualty at San 
Antonio since 1937, died in his home. 
He was a past president of San An- 
tonio Claims Men’s Assn. 


CRUGER T. SMITH, 77, local agent 
at Dallas for 51 years and a former 
president of Texas Assn. of Insurance 
Agents, died there after a long illness. 
Born in Little Rock, Mr. Smith en- 
tered the business at Dallas with Tre- 
zevant & Cochran managing general 
agency after moving there in 1897. He 
helped form the partnership of Crad- 
dock & Smith in 1909, which became 
Cruger T. Smith agency in 1943 fol- 
lowing Mr. Craddock’s retirement. 


~“ FRANK MALOY, 69, Staten Island, 
N. Y., agent who was also a partner in 
the Bertschmann & Maloy agency in 
New York City, died at New York 
Hospital-Cornell Medical Center after 
a long illness. * 


JACK H. HELMS, 59, vice-president 
of Johnson & Higgins at San Fran- 
cisco since 1943, died suddenly while 
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on a business trip to New York. Mr. 
Helms started as an engineer with the 
old Board of Fire Underwriters of the 
Pacific and his interesting career in- 
cluded a leave of absence from the 
Fireman’s Fund group to serve as head 
of the San Francisco area civil defense 
program, handling portions of the in- 
surance on the San Francisco exposi- 
tions of 1939 and 1940, and a stint as 
an insurance instructor. 


LOUIS WILLIAM THOELECKE, 25, 
a director of Great Lakes Agency of 
Chicago, died at Evanston Hospital. He 
had been associated with the agency 
since his graduation from Colorado 
State University in 1957. Survivors in- 
clude his father, Louis C. Tioelecke, 
president of the agency; his widow, 
Susan, and a brother, Timothy. 


PAUL A. TURNER, 58, actuary of 
Pacific Coast Advisory Assn., died at 
his Los Angeles home. For the last 10 
years, he served as a consulting actuary 
and during that time he taught insur- 
ance accounting at University of South- 
ern California. Before going to the 
Pacific Coast, he was assistant chief 
actuary of Joseph Froggatt & Co. at 
New York. 


WILLIAM C. MILES, 70, partner of 
Miles-Mote agency at Piqua, O., died 
of a heart attack there while working 
at his desk. He had operated the 
agency more than 40 years and just 
recently formed a partnership with his 
nephew, Thomas R. Mote, currently 
vice-president of National Assn. of 
Mutual Insurance Agents. 


CLAUDE J. PALMER, 85, who op- 
erated the Bennett & Palmer agency 
of Jackson, Mich., until he retired in 
1957, died. 


D. D. MERRILL, 75, agent at Ben- 
ton Harbor, Mich., died. 


EDWARD A. ANTHONY, 59, vice- 
president of the loyalty companies of 
America Fore Loyalty group, died sud- 
denly at East Orange, N.J. He joined 
the group in 1926 in the financial 
department of Firemen’s of Newark. 
He was named assistant secretary and 
assistant treasurer in 1932, secretary 
in 1934, 2nd vice-president in 1956 
and vice-president in 1958. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 








135 S. La Salle St., Chicago, Jan. 31, 1961 
Bid Asked 
Bera CRN osvsisississninsinrsinssetininiens 113 Bid 
Aetna Fire 98% 101 
American Equitable  ..........csccssese 21% 22% 
American, Newark 28 29 
American Motorists 17 18 








Boston 34 35 








Continental Casualty 102 105 
Crum & Forster 79 82 
Federal 62 64 
Fireman’s Fund 55 56 
General Re. 128 132 








Glens Falls 39 40 
































IIS. FCI cscncscrtinstencicsecsccecesvons 50% 51% 
Hartford Fire ........ 62 64 
Hanover 44 46 
De ae aereerneen seseserersreere «= O22 BBQ 
Ins. Co. of No. America ................ 934% 97 
Jersey Ins. 35 3614 
Maryland Casualty ecccccccccscssssrssccrne 39 40% 
ORE: TIA . ccctenirimiiccivinciinnisn 41% 42% 
National Fire 127 133 
INGEIOMAL TIGR cccccrinecctscevcocescososssessaveee 43 44 
New Amsterdam Cas. 654% 67 
New Hampshire ........ 53 5414 
POOR TINUE etnies 43% 45 
CRO COMBAT, .cccccsisirsirecserrstenariniss 254% 27 
PE COA. deiccccssenemanarninnien 85 87 
Prov. Wash. 20 21 
Reins. Corp. Of N.Y... .cccccccccsescscscessese 23% 25 
Reliance 63 
ef ene 67% 
Springfield F.&M. ... 40 
Standard Accident 57% 
Travelers 103 
U. S. F.&G. 47 
U. S. Fire 35 
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Jan. 31 Prices Reflect Bull 
Market In Insurance Stocks 


The scale of the bull market in in- 
surance stocks that is now being ex- 
perienced is well illustrated in the Jan. 
$1 closing bid prices on the following 
list of 123 insurance stocks. This is 
supplied by Cartwright, Valleau & Co., 
Board of Trade building, Chicago. 
There are many breathtaking advances 
in these issues. Ins. Co. of North 
America ran up 7 points Monday to ex- 
ceed 97. It was a parade of newer and 
higher prices throughout. Frequently 
ther’ was a shortage of stock and the 
on'y ..uotation that could be had was a 
bid. 

Tnsurance stocks have been gaining 
in strength for several weeks and now 
there seems to be a scramble to buy. 

In the following list first is shown the 
bid price at Dec. 31, 1959, then Dec. 30, 
1960, and finally Jan. 31, 1961. 

































Company 12/31/59 12/30/60 1/31/61 
8054 96 113 
76 91% 97 
8542 974 96 
28 31% 32 
10 812 8% 
18% 19% 22% 
3342 3042 33 Y%4 
40 41 42 
‘ 26% 27% 28%, 
Am. Motorists ........ 14 17 17 
Am. National .......... 85% 1% 8% 
Bs TI Sacsnccesnsess 424% 41 464 
Bankers Nat. Life .. 19 22 23% 
Bankers & Ship. .. 57 55 5542 
Ben. Std. Life 15% 15% 17 
PE cance 33 31% 34% 
MITE. xscsacearsanssborsasencd 40 424% 46 
Cal.-West States .... 56% 50% 5912 
aaa 34 32% 33 
Combined ................ 33 37 40 
Commonwealth Life 21% 21 2512 
Conn. Gen. Life .... 354 400 443 
Continental Assur. 155 180 203 
Continental Cas. .... 72 87% 103 
Continental .............. 5412 56% 58% 
pono 7 ~ydamemeal 143% 15 19% 
Crown Life ......... 167 225 240 
Crum & Forster .... 68 72 80 
Employers Reins. .. 53 61% 6312 
Empl. Group Assoc. 36 39% 42 
Farmers Und. Assn. 35 42 46 
OS ee 53% 57% 6212 
: | eee 50 48% 55% 
Fireman’s Fund .... 51% 53% 56% 
Franklin Life .......... 77 763%, 89 
General Am. Corp. 170 157 152 
General Reins. ........ 91 121 127 
| | re 34 39% 39 
Government Empl. 88 89 90 
Govt. Emnl. Life .. 5934 6412 65 
Great Am. ................. 43 4912 50% 
Grt. Am. Life Und. 680 770 0 
Grt. Southern Life 83 69 69 
Great-West Life .... 344 395 446 
Gulf 40 36% 37 
Gulf Life 20% 181% 20% 
Hanover 39% 42% 45% 
Hartford Fir 50% 57% 62 
Hart. Steam B 8612 91 97 
Home 3 63 62 
Ins. Co. No. Am. .. 65 77 92 
Ins. Shares Cert. .. 29% 34%, 36% 
Interstate F. & C. .... 15% 1414 15% 
Jeff. Std. Life ‘ 484 42 491 
Ca Z 35 34 3442 
K. C. Life ... 1420 1340 1385 
Lamar Life ............... aa 33 36% 
Liberty Natl. Life 6212 5814 641 
xX Xe 22 16% 18% 
Life Companies sas 13% 13 
EAPO OF VA. ccsssssrcccees 50 561 66 
Life Ins. Investors 18.43 17.89 19.38 
Lincoln Natl. Life 245 230 244 
Maryland Cas. ........ 36% 365% 39% 
Mass. Bonding ......... 36% 39 41% 
Mass. Indemnity .... 3912 3934 poe 
Mass. Protective .... 66 69 75 
Merchants Fire ...... 30% 35 37% 
Midwest Un. Life .. 36 37% 41 
Monumental Life .. 57 56% 6012 
National Fire .......... 142 123 131 
National L. & A. .. 115 11414 130 
National Old Line 15% 15% 18% 
National Res. Life 158 148 143 
Natl. tnion .............. 36% 4012 43% 
Nationwide Corp. .. 37% 28% 31% 
New Amst. Cas. .... 48%, 62 65% 
New Hampshire .... 51 52 53% 
North Am. Life ...... 14 14% 15% 
Northeastern _.......... 12 12% 13% 
North Central Co. .. ine 9% 14 
North River .............. a sii 431% 
Northern Ins. .......... 411% 41% 443, 
Northern Life ........ 136 130 131 
N. W. National .... 98 88 91 
N. W. Natl. Life .... 97 90 91 
Ohio Casualty ; 281 24 25% 
Old Line Life 72 60 60 
Old Republic .......... 14 14% 15 
Old Republic Life 15% 18% 22 
Rn 58 55 55% 
Pacific Indem. ........ 215% 33 33 
Pacific Natl. Life 18 15% 20% 
Peerless 22 22% 24% 
Peoples Life . 40 341 37'2 
Philadelphia L 435% 55 58% 
a 8242 83 86 
Prov. Wash. ........ 20% 18% 20% 
Provident L. & A. 99 81 94 
Quaker City Life 46% 44 47% 
Reins. Corp. .......... 19 21% 23% 











Company 12/31/59 12/30/60 1/31/61 
EEE 4642 535 60 
. ae 60% 58 58 
Repub. Nat. Life .. 33 33% 35% 
St. Paul F. & M. .. 60% 61 66 
Seaboard Surety .... 43 39 40 
SE Serricesstercecetscce 42 55 564 
Security L. & A 51 44 47 
Sec. Life & Trust 59 51% 54 
Southland Life ...... 98 90 
Southwestern Life 60 53 5912 
Springfield F.&M. .. 3052 34% 38% 
Standard Acc. ......... 58% 474 56% 
Standard Life 60 494 50% 
Transamerica 29 26% 30 
Travelers. ........ 85% 93 102% 
Trinity Univ. 41 32% 
IES dececiesiaivigeniznroees 33% 32 34%, 
United Serv. Life .. 49 60 72 
te ee Y See 35 41% 46% 
U. S. Fire 2812 30% 34% 
U. S. Life . 43'2 4212 50 
i | eee 22% 28% 28% 
Var. Annuity Life 8% 854 
Vol. State Life ...... 55 57 59 
Wash. National ....... 5642 45 51 
West Coast Life .... 31% 31 3412 
Westchester Fire .... 293% 334 3642 
Western Cas. .......... 363% 383% 42 
Wis. Natl. Life ..... 40% 2812 31% 


Thacher a Latest 
Steps In Liquidation 
Of Preferred Accident 


Superintendent Thacher of New 
York, filed in the New York supreme 
court his ninth report as liquidator of 
Preferred Accident. The company was 
placed in liquidation by order of the 
supreme court of New York County in 
1951. 

The ninth report contains recom- 
mendations with respect to the al- 
lowance, disallowance, suspension and 
payment, mainly of claims which were 
filed in the liquidation proceeding sub- 
sequent to Oct. 31, 1951, the last day 
fixed by the court for the filing of 
claims. All policyholders and credi- 
tors whose claims were filed on time 
have been paid in full, except for cer- 
tain suspended claims. Under such cir- 
cumstances the New York insurance 
law provides that late claims and con- 
tingent claims be processed, and ad- 
judicated and that they share in the 
remaining surplus assets. 

The report shows that approximately 
55,000 claims have been filed, demand- 
ing in excess of $67 million, and that 
allowed claims adjudicated, including 
claims now recommended for allow- 
ance, total $8.287.519. The report con- 
tains recommendations by the liqui- 
dator concerning the disposition of 
1,813 claims filed in the total amount 
of $1,727,136. A total of 1,186 claims 
filed for approximately $750,000 still 
remain to be adjudicated, and suffi- 
cient reserves have been set up to pay 
such claims in full, if allowed. 


Asks Nearly $2.2 Million 
To Run N. J. Department 


Gov. Meyner of New Jersey has re- 
commended to the legislature that the 
appropriation to run the banking and 
insurance department for the next fis- 
cal year be increased by $162,435 to 
$2,192,604. 

He also urged an increase in the 
appropriation for the unsatisfied claim 
and judgment fund from $100,419 to 
$138,262. 


Ky. Rules On Auto Endorsements 


Commissioner Hockensmith of Ken- 
tucky has asked all auto writers to file 
with the department specimens of en- 
dorsements to auto policies which 
limit coverage to when the car is 
driven by the named insured or mem- 
bers of his or her immediate family. 
After May 1 endorsements of this type 
on new and renewal policies will have 
to be designed to indicate acceptance 
by the signature of the named insured. 


Comments On The Insurance Field 
From The Investment Dealer’s Chair 


By LEVERING CARTWRIGHT 
Cartwright, Valleau & Co., Board of Trade Building, Chicago 


Insurance stocks last week reached a stage that was reminiscent of the bull 
market in these issues of 1955. The dealer-specialists in the unlisted market 
who had been taking stock into inventory on a descending scale, began to lose 
their positions as the market reversed itself. Now their shelves are pretty bare, 
so that there is something of a scramble for stock when the public comes in 
strong on top of institutional buying. Price advances in a single day or over- 
night were often startling. Both life and fire-casualty issues shared in this 
exuberance. 

Standard Accident and Reliance, which are making a match, both spurted, 
the former advancing better than 4 points during the week to 56 bid and the 
latter advancing by 8 to as high as 6314. Lincoln National Life took a new lease 
on life and ran up 15 to 245 bid. The Continental Companies of Chicago both 
were free wheeling in new high ground, Continental Casualty getting up to 
103 bid and Continental Assurance 201. Jefferson Standard Life was named 
stock of the month by Value Line and it was 48 bid Friday, up 4% for the week. 

Maryland Casualty which has been in a market rut and looked to be behind 
the parade, was bid up to 39, an advance of 2 points. Aetna Casualty was 8 
higher at 110 with no stock being offered. Travelers went on up to 10144. Fed- 
eral Insurance at 62% was plus 3; St. Paul 66, up 3; Springfield 3744, plus 2; 
Hartford 62, a gain of 314; Continental Insurance hit a new high of 60 on the 
New York Stock Exchange. Great American Life Underwriters broke through 
the 800 barrier and closed at 830 bid Friday. Life Insurance Co. of Virginia 
zigged and zagged; after reaching 66 bid it dropped to 59 and then at the end 
of the week there was a large buying interest at 61. 

Variable Annuity Life retreated after reaching 9% bid recently and last 
week was 856. West Coast Life, that has long been at a standstill at about 31, 
traded actively on the Pacific Coast Exchange at 33. 


De Vegh Mutual Fund Inc., sold its entire holdings of 7,000 shares of Jeffer- 
son Standard Life. Pioneer Fund Inc., increased its position in Fidelity & De- 
posit from 8,000 shares to 10,000. United Income Fund added 51,000 shares of 
Home Insurance. Dominick Fund Inc. eliminated its holdings of 2,500 shares 
of Lincoln National Life. General Industries Shares of Managed Funds Inc., 
bought 3,000 Transamerica and 1,000 Travelers. 

New Amsterdam Casualty stock moved up to 66 bid. This is two points 
above what the Gengras group paid for huge bundles of it in their brilliant and 
successful drive to gain control of NAC. 

If fire-casualty stocks continue on to higher levels and sell more fully in 
relation to net worth, these companies may step up their hunt for live insur- 
ance company acquisitions via the swapout route. While fire-casualty stocks 
sell below liquidating value and even below book value, the prospective dilu- 
tion is too costly to justify trading such equity for a life insurance stock that 
may be selling at or above net worth. 





Bateman Heard At 
N. Y. Society Meet 


‘The annual dinner of Insurance 
Society of New York school faculty 
was well attended despite a snow 
storm which kept a number of the 150 
registrants away. A. Leslie Leonard, 
dean of the school, welcomed the 
guests and noted that the society is 
celebrating its 60th anniversary. He 
said the school continues to gain in 
the scope of its curriculum and in the 
reputation it has earned as an institute 
of higher learning. 

The guest speaker, J. Carroll Bate- 
man, general manager Insurance In- 
formation Institute, said that the so- 
cial and economic influence of insur- 
ance nationally is reflected in its $32 
billion premiums. This sales volume 
compares with $22 billion for the auto 
industry, $11 billion for dairy prod- 
ucts, and $10 billion for railways. 

Mr. Bateman, whose insurance ca- 
reer began Feb. 1, 1960, drew laugh- 
ter when he said: “A year ago all I 
knew was that I had too much life 
insurance and paid too much for auto 
insurance. Now, of course, I know I 
don’t have enough life insurance and 
my automobile premiums are low, con- 
sidering. . .” 

He discussed the effect of popula- 
tion growth on insurance. By 1970, the 
16-20 age group will increase in num- 
ber by 44%, the 20-24 group by 53% 
and the over 65 group by 25%. These 
groups represent problems for auto in- 
surers particularly, and solutions must 
be found. 


In public relations, Mr. Bateman 


$5 Million Jet Lost 
On Training Flight 


The American Airlines Boeing 707 
jet airliner which crashed into the sea 
off Long Island, N. Y., was insured 
through Associated Aviation Under- 
writers. The hull was valued at $5 
million. The plane was on a training 
flight when the crash occurred. 


Cratts Succeeds Black 
As Chairman Of AFIA 


American Foreign Insurance Assn. 
has elected James F. Crafts, president 
of Fireman’s Fund, chairman. He suc- 
ceeds Kenneth E. Black, president of 
Home. 

Elected vice-chairmen were Kenneth 
B. Hatch, president of Reliance, and 
William E. Newcomb, chairman and 
president of Great American. 

New York chapter of American So- 
ciety of Insurance Management, in co- 
operation with Insurance Society of 
New York school, is sponsoring a 16- 
week course in risk management for 
corporate insurance managers and staff 
assistants. Classes start Feb. 8 and will 
meet on Wednesdays from 5:30 to 
7:30 p.m. 





suggested, much can be achieved by 
educating high school students to an 
understanding of insurance. Millions 
of high school students become auto 
drivers every year and if they mis- 
understand the role of auto insurance, 
the business will be soqeene just so 
many enemies. 
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N. Y. Gives 0.K. To Bureau Safe Driver Plan, Rate Changes 


(CONTINUED FROM PAGE 1) 
in property damage of $50 or less. 
Two points will be assigned for speed- 
ing or reckless driving which results 
im personal injury or property damage, 
er where the driver has had his li- 
cense suspended or revoked under state 
regulations. Three points will result 
from driving while intoxicated or 
under the influence of drugs; leaving 
the scene of an accident without re- 
porting; homicide or assault arising 


Lance LaBianca 
Supervisor for Japan 


STRANGE CUSTOMS 


DON’T WORRY THIS TEAM 


Japanese women divers harvesting cultured pearls. 


out of the operation of a vehicle, or 
criminal negligence in operation of a 
vehicle resulting in death. 

Exemptions from points in some ac- 
cidents are the same as in other states 
where the plan is effective. 


Legislator Approves 


Sen. Condon, chairman of the New 
York joint legislative committee on 
insurance rates and regulations, who 
has been conducting an investigation 





E. J. McCluskey 
Manager, Los Angeles 
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of insurer cancellation and other prac- 
tices, commended the safe driver plan. 
He characterized the filing as a step 
in the right direction and said it 
should be given a fair test. 

Sen. Condon said his group realizes 
that there are many underwriting pro- 
blems which still exist, but until its 
survey is completed and a full an- 
alysis made, the committee cannot of- 
fer any additional suggestions. He in- 
dicated that there would be further 
recommendations after the committee 
has completed its analysis. 

The voluntary cancellation restric- 
tions provide that unless the company 
issues a notice of cancellation within 
60 days after the effective date of 
policies issued to new insured, it may 
cancel only during the remainder of 
the policy term for certain specified 
reasons, This short initial period is 
necessary to permit a company to in- 
vestigate applicants for insurance, to 
verify their applications, and to enable 
agents and brokers to afford car own- 
ers immediate coverage subject to sub- 
sequent underwriting approval. 


Reasons For Cancellation 


With respect to private passenger 
liability policies renewed after March 
1, the company may cancel only for 
certain specified reasons and if it does 
not intend to renew the policy it must 
mail to the insured, at least 45 days 
in advance of the end of the policy 
period, notice of its intention not to 
renew. 

The specified reasons for which a 
company may cancel are: 

1. Non-payment of premium when 
due. 

2. Fraudulent misrepresentation 
obtaining insurance. 

3. Violation of terms or conditions 
of policy. 

4. Failure to comply with law re- 
quiring periodic inspection of motor 
vehicles. 

5. Commission of acts resulting in 
suspension or revocation of driver’s li- 
cense during policy term; or failure to 
produce certificates from two physi- 
cians testifying to unqualiifed ability 
to operate a motor vehicle if the owner 
or operator is subject to epilepsy or 
heart attacks. 

6. Conviction of or forfeiture of 
bail for three or more violations, com- 
mitted within a period of 18 months, 
of any ordinance or regulation govern- 
ing the speed of motor vehicles, or any 
provision constitutéd a’ misdemeanor 
by the motor vehicle laws of any state. 

7. Conviction of or forfeiture of bail, 
during the 36 months immediately pre- 
ceding the effective date of the policy, 
or during the policy term for any 
felony; homicide or assault arising out 
of the operation of a motor vehicle, or 
criminal negligence in the operation of 
a motor vehicle resulting in death; op- 
erating a motor vehicle while in an 
intoxicated condition, or while dis- 
abled by the use of drugs; three or 
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more violations of operating a motor 
vehicle while the ability to operate ig 


impaired by the consumption of al- | 


chol; leaving the scene of an accident 
without stopping to report; theft of a 
motor vehicle; or making false state- 
ments in application for driver’s l- 
cense. 

National Bureau and Mutual Bureau 
are granting a 10% rate reduction for 
liability on small and compact cars. 
NAUA is giving the same discount on 
collision rates. 

The safe driver plan applies to the 
family policy and to individually 
owned cars under the basic auto pol- 
icy, but not to the comprehensive cov- 
erage in these policies. 

With respect to private passenger 
rate changes, medical payment charges 
are increased $3 in Manhattan, Brook- 
lyn and the Bronx. In the rest of the 
state these rates are increased $1 or 
$2 on BI rates of $70 or more. 

Rates for uninsured motorists cov- 
erage in accidents within New York 
are increased from $2 to $3 for each 
registered automobile, each set of 
dealer’s plates and each set of New 
York transporter’s plates. 

For private passenger cars, over-all 
PHD rates are reduced an average of 
0.4%. This average change results from 
a 4.8% increase for full coverage com- 
prehensive, a 42.% reduction for $50 
deductible comprehensive, and a 1.9% 
reduction for collision. Late models 
with extensive glass styling will be 
charged an additional premium of $3 
for each car with full coverage com- 
prehensive, and $1 for each car with 
$50 deductible comprehensive. 

PHD rates for commercial vehicles 
operating within a 50-mile radius are 
increased 3.2%. For commercial ve- 
hicles operating beyond 50 miles but 
within 150 miles, collision rates are 
reduced 10%. 


Department’s Dictum 


The New York department has re- 
quired that the special discount for 
three years of accident-free driving 
and the discount for compact cars 
should also apply to the rates charged 
for assigned risk policies. The new as- 
signed risk plan surcharges which be- 
came effective Oct. 1, 1960, will how- 
ever, continue to apply where the in- 
sured has moving traffic convictions 
or an accident record requiring sur- 
charges under rules applicable to as- 
signed risks only. 

The department’s requirement that 
rate credits be made available to as- 
signed risks on a basis indentical to that 
applicable to insured who obtain their 
coverage in the voluntary market is a 
followup of the department’s policy to 
see that the clean assigned risks re- 
ceive treatment as nearly identical as 
possible to that which they would 
have received had they obtained cov- 
erage through normal channels. This 
policy was consistently carried out in 
the over-all revision of the rules of the 
AR plan last August, following ex- 
tended study by the department and 
public hearings held last spring. 
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Kefauver Relates D.C. Rate Measure To Anti-Trust Quiz 


(CONTINUED FROM PAGE 2) 
obstructs and delays innovation and 
interferes with private initiative. 

2. It eliminates the impossibly bur- 
densome review of routine filings 
which involve the insurance superin- 
tendent in clerical details to the detri- 
ment of more important regulatory re- 
sponsibilities. 

3. It permits rates to be determined 
by each insurer through competition, 
and the judgment of the superintend- 
ent is not substituted for the that of 
the underwriter in the process. 

4. It eliminates the political pres- 
sure on the superintendent to reject 
meritorious rate increases and thus 
focuses the responsibility and blame, 
if any, upon the insurers. 


Aggrieved Parties 


Sen. Kefauver declared that the bill 
would correct the “disastrous conse- 
quences” of the aggrieved persons pro- 
vision which appears in most state 
rating laws and would resolve the un- 
certainty concerning similar language 
in the District of Columbia casualty 
rate law. Such provisions, in his view, 
have served no other purpose than to 
frustrate or delay the healthy process- 
es of competition. 

His bill strips from rating bureaus 
and from any competitor their status as 
an aggrieved party in any hearing or 
suit involving a competitor’s rate fil- 
ing, he said. Only an insured or the 
company whose rate is involved is 
recognized as an aggrieved party, but 
the bill preserves the right of any per- 
son, including rating bureaus, to call 
the superintendent’s attention to facts 
bearing on the validity of a filing. 

The bill provides that any insured 
may in writing request his insurer to 
review the manner in which its filing 
has been applied with respect to him. 
Such insured, aggrieved by the failure 
or refusal of an insurer to make such 
a review and to grant appropriate 
relief within 30 days after his request 
is received, may file with the superin- 
tendent a written complaint and a 
request for a hearing, specifying rea- 
sons therefor. If the complaint charges 
a violation of the law, and the superin- 
tendent finds that it was made in 
good faith and that insured would be 
aggrieved if the violation is proved, 
he will hold a hearing upon not less 
than 10 days’ written notice to the 
complainant and to the insurer, stating 
the grounds of the complaint. 

If the hearing results in justification 
of the complaint, the superintendent 
will order the matter to be corrected 
“within a reasonable time,” but not 
less than 20 days after a copy of his 
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written order has been mailed to or 
served upon the insurer involved, the 
bill stipulates. 

In a voluminous section on rating 
organizations, the bill provides that the 
government of such organization shall 
be vested in its members, and it shall 
not be subject to the direction or con- 
trol of any other rating body, bureau, 
association, corporation, company, in- 
dividual or group of individuals. (This 
provision is related to the measure’s 
highly critical approach to advisory 
bodies and its stiff regulations for 
them.) 

Each rating body must furnish its 
services without discrimination to 
members and subscribers. It may levy 
reasonable assessments on members 
and subscribers for such _ services, 
but any rate or rates of assessment 
must be applied uniformly to all, and 
no subscriber shall be required to pay 
an assessment for any classes of busi- 
ness for which it does not subscribe 
to the bureau. 

The bill states that the reasonable- 
ness of any rule or regulation in its 


application to members or subscribers, 
or the refusal of any rating organiza- 
tion to admit an insurer as a member 
or subscriber, shall at the request of 
any member or subscriber or any such 
insurer, be reviewed by the superin- 
tendent at a hearing held upon at least 
10 days’ written notice to the rating 
organization, member, subscriber or 
insurer. 


Drastic Change 


Sen. Kefauver conceded that Super- 
intendent Jordan has discharged his 
responsibilities in administering the 
current District rate laws in highly 
creditable fashion. Because of his 
enlightened administration of these 
acts, the harmful effects of objec- 
tionable features in both the fire and 
casualty laws have been kept to a 
minimum. But Congress can scarcely 
afford to rely on the judgment of good 
administrators to overcome the defects 
of laws which are faulty in their in- 
ception. 

“What we are proposing here is a 
basic revision of the approaches to the 


21 


regulation of rates adopted by the 
states and for the District of Colum- 
bia,” Sen. Kefauver said. The impact 
of a revised law will be great since 
it will represent the first expression 
by Congress of its intentions concern- 
ing the kind of rate regulation which 
conforms most closely to the pur- 
poses of the McCarran act, he declared 


Fla. Casualty, | Surety 
Men Elect John Quill 


John Quill, Travelers, has been 
named president of Casualty & Surety 
Assn. of Florida. 

David Keenan, Aetna Casualty, is the 
new lst vice-president; Warren Fowler, 
Standard Accident, 2nd vice-president; 
William Hutchinson, U.S.F.&G., treas- 
urer, and W. E. Cass, New Amsterdam 
Casualty, secretary. 

Mutual Benefit H.&A. has brought 
out a “compact coverage” series pro- 
viding monthly benefits of from $50 to 
$500. The basic policy provides monthly 
benefits for as long as insured is dis- 
abled from either sickness or accident, 
and there is a lifetime renewal safe- 
guard. 
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A&S Problems Viewed 
At New York Meet 


(CONTINUED FROM PAGE 15) 


. ; ; j are diminishing, Mr. Stern said, be- 
Luporlaul Dales W lw UME Alby cause so many professional organiza- 


tions are installing group plans. How- 
ever there are good prospects for A&S 
among such organizations, and also 
A&S makes a good feature for buy-sell 
agreements of partnerships and propri- 
etorships, an area too often neglected. 

During the question and answer 
session, Mr. Stern noted a difference 
between life companies and casualty 
companies which affects A&S sales. 
Life insurers appointing a trainee in a 
general agency encourage him to sell 
A&S from the start in order to get a 
quick return on the training outlay. On 
the other hand, a casualty insurer 
opening a branch cannot usually af- 
ford to have an employe promoting 
A&S sales instead of working to in- 
crease the fire-casualty volume. 

The panelists generally agreed that 
life company A&S experience tends to 
be better than that of casualty com- 
Benjamin Franklin headed the list of directors. panies. The life producer seeks clients 
who have money to pay for coverages. 
On the other hand casualty agents 
relatively seldom offer A&S and only 


/n 1925 GULF INSURANCE WAS ORGANIZED- sell it when asked. The life canvasser’s 


A&S insured are sold on the basis of 





Today the Gulf Group is ability to pay, and this gives favorable 

. selection. The client of the casualty 

Texas' Largest Fire and Casualty agent buys the coverage because he 

, : ; needs it, and therefore expects to 
Operating exclusively on the ‘American Agency System” make a claim, Mr. Stern concluded. 





GULF INSURANCE COMPANY) tive mca Acomats Uy 
Losses And Amounts Up 
ATLANTIC INSURANCE COMPANY New York Board reports fire, EC 
and sprinkler losses for December as 
compared with the same month in 1959 
increased in number 2.21% to 1,154, 
and increased in amount 35.68% to 
$3,328,975. Losses for the 12 months 
of 1959 increased in number 77.46% 


to 19,324 and increased in amount 
13.33% to $31,912,570. 
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Group Health, Hospital 
Bills Are Introduced 


Assemblyman Ronald B. Cameron, 
member of the finance and insurance 
committee and chairman its subcom- 
mittee on health insurance and hos- 
pitals of California, has introduced a 
number of bills all designed to curb 
abuses and which affect group health 
and hospitalization insurance in that 
state. 

His bills include: 

—Prohibit sale of hospital or medi- 
cal policy that pays insured less than 
50% in benefits of total premiums col- 
lected. 

—Require provision in all group 
hospital and medical policies allowing 
insured to convert to an indvidual 
policy with same benefits and premi- 
um, plus an additional administrative 
charge when he leaves the group 
—this to be permitted if policy has 
been in force 24 months. 

—Compel all hospitals to file a list 
of charges for all goods and services 
with the state department of public 
health. 

—Forbid anyone who holds more 
than one hospital or medical insurance 
policy from collecting more than 100% 
of his economic loss for the same op- 
eration or illness. 

Mr. Cameron conducted a survey 
and study of all forms of A&S, group 
plans, hospital charges and costs in 
cooperation with the insurance in- 
dustry, hospitals, medical and state 
organizations concerned. In discussing 
some of his bills and the reason for 
them, he said in part: 


Average Was 44.6% 


“There are companies that return 
as little as 5%, many that pay less 
than 25% in benefits, and large, well 
known companies who pay less than 
50%. It’s not uncommon for the com- 
missions and selling expenses on hos- 
pital and medical insurance to far ex- 
ceed the benefits to the insured. The 
average for all individual health in- 
surance benefits in California in 1958 
was only 44.6% of the premium col- 
lected.” 

Mr. Cameron, who plans to intro- 
duce more bills to regulate hospitals 
and the practices of some doctors who 
have been accused or suspected of pad- 
ding bills and presenting bills for serv- 
ices not performed, also had some 
criticism of public attiude, saying, 
“The American people seem to have 
developed a slot machine approach to 
insurance and consider it a challenge 
to always get back more than they put 
in.” 


Turner, Elliott And Watko 
Named By Hartford Fire 


Hartford Fire group has appointed 
John W. Turner special agent at 
Camden, N.J., and Thomas J. Elliott 
Jr. special agent at Baltimore. Edward 
J. Watko has been named assistant 
superintendent of casualty underwrit- 
ing at Philadelphia. 

Mr. Turner joined the group in 
1960. Mr. Elliott was an agent in Flor- 
ida before he joined the group five 
years ago as special agent at Boston. 

Mr. Watko joined the group in 1948 
and advanced to supervising under- 
writer at Philadelphia. 


Seaboard Surety Increases 
Dividend Rate To 35 Cents 


Seaboard Surety has increased its 
quarterly dividend from 32% cents to 
35 cents, payable quarterly. The first 
payment of the increased amount will 
be March 1 to holders of record Feb. 10. 
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Beanland President 
Of Lumley, Dennant 


Lumley, Dennant & Co., excess and 
surplus lines brokers, New York, has 
elected William C. Beanland president 
to succeed Rex Dennant, who continues 
as a director and as president of Lum- 
ley, Dennant Inc., the domestic agency 
facility. 

Mr. Beanland began his career in 
1936 in the claim department of Royal- 
Globe and became a special agent in 
Ohio in 1940. He was later in produc- 
tion capacities until he joined the J. 
G. Dexter agency in New York in 1950. 
In 1954, Mr. Beanland went with Lum- 
ley, Dennant as production manager. 
He later became vice-president. 


Boston Claims Record Unit 


Picks Officers, Directors 

Index Bureau, Boston, which main- 
tains records of personal injury claims, 
reelected G. M. Williamson, chairman 
of Massachusetts Claims  Investiga- 
tion, president at its annual meeting. 

K. C. Stromberg, U.S.F.&G., was 
elected vice-president; W. J. Galvin, 
Lumbermens Mutual Casualty, treas- 
urer; and J. J. McInerney, Massachu- 
setts Bonding, secretary. M. G. Sulli- 
van was reappointed manager. 

The bureau covers Massachusetts, 
Maine, New Hampshire, Rhode Is- 
land, and Vermont. Its membership 
comprises 68 fire and casualty insur- 
ers, nine self insurers and 11 public 
utilities. 


Hartford Fire Advances 


Two At Minneapolis 


Hartford Fire group has named 
Stuart Dickerson, formerly _ special 
agent at Denver, superintendent of the 
inland marine and multiple perils de- 
partment at Minneapolis. He succeeds 
Russell K. Akre, who becomes under- 
writing superintendent of the fire 
companies of the group. 

Mr. Dickerson joined Hartford Fire 
in 1953 and was named special agent 
at Denver in 1955. He was an alder- 
man in his home town of Thornton, 
Colo. Mr. Akre has been with the 
group at Minneapolis since 1946. 


Stockard Named Director 


Of N.C. Information Unit 

H. J. Stockard Jr. has been named 
director of the recently formed North 
Carolina Insurance Information Serv- 
ice. Membership is open to all fire and 
casualty companies licensed in the 
state. 

Mr. Stockard, who will have head- 
quarters at Raleigh, has been for the 
past four years executive secretary of 
the North Carolina chapter of Amer- 
ican Institute of Architects. He was 
the first president of Carolina Society 
of Association Executives. 


N.Y. City Surety Unit 


Fills Committee Posts 

Surety Managers Assn. of the City 
of New York has elected five new 
members to its executive committee. 
They are S. Capotosto, Hartford Acci- 
dent; Thomas J. Murphy, Sun; Robert 
J. Kennedy, Citizens Casualty; T. J. 
O’Neill, Crum & Forster; and Joseph 
D. McNally, America Fore Loyalty 
group. 

Durham (N.C.) Insurance Exchange 
has elected Philip M. Bolich presi- 
dent; Randolph Coupland III vice- 


president, and Walter V. Sorgi sec- 
retary-treasurer. 


HeNATIONAL UNDERWRITER 


New Argonaut Chicago 
Office: Lynch Manager 


Argonaut has opened an office at 
Chicago with facilities for production, 
underwriting, safe- 
ty engineering, 
claims and audit- 
ing. It will be 
headed by Richard 
T. Lynch, who has 
been manager at 
Minneapolis. 

Mr. Lynch 
joined Argonaut in 
1951 and_ before 
going to Minneap- 
olis in 1959, he was 
production man- 
ager at San Fran- 
cisco. He will be succeeded at Minne- 
apolis by E. G. Lloyd Jr., who has been 
special agent at Los Angeles. 


Richard T. Lynch 


New A&S Plans Brought 
Out By Standard Accident 


A new health insurance program, 
the “Stand Guard” plans, is being 
written in Michigan by Standard Acci- 
dent. The program consists of six 
policies. Coverage includes A&S disa- 
bility and accidental death and dis- 
memberment guaranteed renewable to 
age 65; hospital and surgical expense 
guaranteed renewable for life; catas- 
trophic hospital, physician and nurse 
expense guaranteed renewable to age 
65; and special disability and hospital- 
medical expense plans for presently 
impaired risks. 


Underwriters Grain Assn. 
Names David Sullivan 


Underwriters Grain Assn. has named 
David C. Sullivan assistant manager. 

Mr. Sullivan, who began in the 
business working summers for Ohio 
Inspection Bureau while attending II- 
linois Tech and joined it following 
graduation with a degree in fire pro- 
tection and safety engineering, worked 
for the Cook County (Ill.) Inspection 
Bureau for three years and Johnson 
& Higgins for nearly two years before 
joining Grain Assn. last year. 

Mr. Sullivan is also an attorney, hav- 
ing acquired his degree from DePaul 
University. 
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Tighten Up On Commercial Fire Risks 


A casualty man who is in daily con- 
tact with production problems in the 
field writes: 

While fire companies are reducing 
their net retention on single location 
commercial risks, they also want the 
agent’s homeowners and other fire and 
marine lines. Nowadays, agents prefer 
to do business with fewer companies 
in order to simplify their accounting 
and concentrate their business. 

But how is this possible when an 


agent has large fire lines and the risks 
do not qualify for Factory Insurance 
Assn.? The agent must call on the ca- 
pacity of all his fire companies—and, 
to his dismay, finds that their current 
underwriting program is to accept only 
a portion of what they took a few 
years ago. The agent then has to try 
to broker a large part of the line with 
other agents at a reduced commission. 

At this point the fire field man en- 
ters the agency to solicit representa- 





NEW POLICY FEATURES FOR YOUR CLIENTS 


With its new policy forms “A” and “B,” American Credit 
Insurance offers the broadest coverage your clients can buy. 
No coinsurance. Only one deductible. Improved protection 
... the kind you expect first from ACI, specializing in 
commercial credit insurance exclusively for 68 years. 


NEW SALES OPPORTUNITIES FOR YOU 


Your clients and prospects need American Credit Insur- 
ance ... to protect their capital invested in receivables. 
ACI national advertising tells readers to 
“call your insurance agent.” Be ready for 
their calls. For your file folder of credit in- 
surance information, specially compiled for 
general agents and brokers, write AMERICAN 
CreDIT INSURANCE, Dept. 36, 300 St. Paul 
Place, Baltimore 2, Maryland. 


American 
Credit Insurance 


rounds out your program of client protection 



















tion. 

So the desperate agent takes on an- 
other company, which accepts part of 
this large risk line. Later this field 
man expects his share of the agency’s 
other fire and allied lines. 

How can the agent satisfy all his 
companies when they force him to 
search for additional outlets and spread 
his business among 10 or more com- 
panies? Why should an agent be crit- 
icized for having too many companies? 

Isn’t one answer a pool or associa- 
tion of fire companies to take large 
risks FIA won’t take? 

(Reports from London indicate that 
Lloyd’s underwriters in recent months 
have tightened up sharply on the fire 


lines they will take on commercial | 
properties in the U. S. After a fairly | 


poor fire year in 1959, 1960 proved to 
be worse for fire losses on commercial 
risks in this country.) 


Gsell Named Sales Head 
Of Preferred Risk Group 


Claire Gsell, vice-president Pre- 
ferred Risk Life, has been appointed 
sales director of both that company 
and also Preferred Risk Mutual. 

Appointed vice-president in 1957, 
Mr. Gsell had been director of sales 
and agencies for Farm Bureau Mutual 
of Des Moines and was later vice- 
president of Central Standard Life of 
Chicago. 


Iowa Agents Schedule 
Their Spring Institute 


The spring insurance institute spon- | 


sored by Iowa Assn. of Insurance 
Agents will be held this year at the 
State University of Iowa, March 13-16. 

Subjects include automobile insur- 
ance, public liability, homeowners, 
workmens’ compensation, bonds and 
burglary, letter writing and office short 
cuts. 

Instructors include John J. Flana- 


gan, state agent for North British, and | 
casualty manager for | 


R. P. Pooler, 
Travelers. 


Continental Casualty Names | 


Rose Assistant Secretary 


Continental Casualty has named Ro- | 


bert Z. Rose assistant secretary. 


Mr. Rose, who will continue as ex- | 


cess and surplus lines superintendent, 
a position he has held since 1959, 
joined the company in 1954 as assistant 


superintendent of ,reinsurance. Three | 
years later he was transferred to the | 


excess and surplus division as assist- 
ant superintendent. 


N. E. Marine Unit Elects 
Mutual Inland Marine Underwriters 
of New England has elected A. Clif- 
ford Woodside, president of Lowell 
Mutual Fire, chairman of its govern- 
ing committee. Edwin B. Lowe was 
reelected secretary and treasurer. 


Claims Inc. Appoints Uhland 

Claims Inc. of Wichita has named 
W. A. Uhland to its staff of adjusters. 
Mr. Uhland, an attorney, has fire and 
inland marine experience and has spe- 
cialized in catastrophe storm work in 
the midwest. 


William W. Cochran, president Re- 
insurance Corp. of New York, has been 
elected to the board of managers of 
Howard Savings Institution, Newark. 

U.S.F.&G. has named William J. 
Baden claims superintendent at Port- 
land. 
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How to 
help speed 
loss 


settlements 


When a disaster cripples a plant and halts 
production, speed in adjusting the insur- 
ance loss is of prime importance. Ship- 
ments may be halted, deliveries deferred 
and orders canceled, Your client will not 
be happy over the possible loss of cus- 
tomers before production is resumed. 


The insurance adjuster will be on the 
job promptly but, if the property records 
are inadequate or incomplete, settlement 
of the loss may be long delayed. 


An American Appraisal prepared be- 
fore the fire will provide the basis for a 
prompt and equitable settlement. For 
more than 60 years American Appraisal 
reports have stood the test in the adjust- 
ment of fire and other casualty losses. 


Recommending American Appraisal 
reports to your clients is good protection 
for your business, 
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LAW LIBRARY INCLUDED 


LAW TRAINING 


— at Home — 
for Insurance People 


You can acquire Law at home, specializing in program 
related to insurance—Law of Contracts; Quasi Con- 
tracts; Agency; Torts; Domestic Relations; Personal 
Property and Bailments; Negotiable Instruments; 
Guaranty and Surety; Insurance—or complete train- 
ing leading to LL.B. Degree. Advance step by step in 
spare time with help of licensed attorney instructors. 

ull 14-volume Law library included. Low cost— 
easy terms. Free valuable booklets “Law Training for 
Leadership” and “Evidence” tell complete story. 
Write today, no obligation. 

Accredited Member, National Home Study Council 


LASALLE EXTENSION UNIVERSITY, 417 South Dearborn Street 
ac Dept. L-855 Chicago 5S, M, 
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Ark. Legislature Gets 
Compulsory, UJF Bills 


LITTLE ROCK—A bill for compul- 
sory automobile insurance and another 
for a joint senate and house committee 
to prepare legislation for an unsatis- 
fied judgment fund have been intro- 
duced in the Arkansas legislature. 

The latter proposal is an outgrowth 
of a recommendation made last No- 
vember by the Arkansas legislative 
council, which endorsed “in principle” 
the establishment of an _ unsatisfied 
judgment fund as a means of doing 
something about the financially ir- 
responsible motorist. It has been esti- 
mated by the council that as many as 
40% of the registered cars in Arkansas 
are uninsured at present. 

The measure for compulsory pro- 
vides that proof of financial respon- 
sibility must be presented before a 
drivers license may be purchased. 

Insurance industry leaders were also 
showing serious concern over a house 
bill which would make car owners 
responsible for the negligence of any 
and all drivers of their cars, even 
when driven without an owner’s con- 
sent, as in the case where the owner’s 
car is stolen. Arkansas Assn. of Insur- 
ance Agents, in opposing the measure, 
has described it as being “too broad 


in scope” and “a radical departure 
from the established law of negli- 
gence.” 


Other insurance measures introduced 
thus far include a bill to raise funeral 
benefits under the workmen’s com- 
pensation law from $250 to $750. A 
house bill seeks to strengthen the 
agents’ qualification law by permitting 
the insurance commissioner to name a 
five-member committee to grade fire 
and casualty examinations of new 
agents. Personnel of the committee 
would be composed of one representa- 
tive each from Arkansas Assn. of In- 
surance Agents, Arkansas Assn. of 
Mutual Insurance Agents, the stock 
companies, the mutual companies, with 
the fifth member being the commis- 
sioner or his representative. Arkansas 
Assn. of Insurance Agents is in strong 
support of the measure, which aims at 
raising local agency standards. 


Casualty Underwriters 


Name Shogren, Benshoof 


E. Emmett Shogren has been ap- 
pointed director of sales of Casualty 
Underwriters of St. Paul and James 
Benshoof has been named _§ special 
agent. In the insurance business 20 
years, Mr. Shogren was most recently 
special agent for Minnesota of Mill 
Owners Mutual and Mr. Benshoof was 
a special agent of Iowa Mutual. 


Chapman In N.D., Minn. 


Thomas R. Chapman has been as- 
signed to the North Dakota and north- 
west Minnesota territory for Employ- 
ers Mutual Casualty. He will work out 
of Fergus Falls, Minn. Before joining 
the company, he was with Hardware 
Mutuals of Stevens Point as a field 
man at Fergus Falls. 

Pacific Indemnity Appoints 

Pacific Indemnity has named James 
W. Phelps, assistant manager of the 
Los Angeles mechanical engineering 
department, manager of the same de- 
partment at Cincinnati. He has been 
with the company since 1949. 

Northern Virginia Assn. of Insurance 
Agents has elected Robert L. Schep- 
moes, Falls Church, president, and 


Mrs. Marion Duncan, Alexandria, vice- 
president. 
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Jones In Marketing 
With American Surety 


Gilbert F. Jones has joined American 
Surety and Pacific National Fire as an 
assistant secretary 
in charge of re- 
search and _ busi- 
ness development. 
He is in the agency 
and production de- 
partment. 

Mr. Jones had 
been with North 
British since 1953. 
With that company 
he had been state 
agent at Nashville, 
assistant manager 
at Philadelphia, 
and assistant secretary and assistant 
manager at Atlanta, his most recent 
position. While in the south he was 
president and director of Tennessee 
Fire Underwriters Assn. 


Gilbert F. Jones 


Kemper Names Mullin 


Summit Fire Manager 

Kemper has appointed James B. 
Mullin fire underwriting manager at 
Summit, NJ. 

Mr. Mullin, who has been serving in 
that position, but as a direct repre- 
sentative of the home office, began his 
insurance career in 1923 and has been 
with Kemper for the past 15 years. He 
was named fire underwriting man- 
ager at New York in 1947 and in 1955 
established the fire underwriting de- 
partment at Summit. 


Bunnell So. Cal. Special 


Gerald C. Bunnell has joined London 
Assurance as special agent for southern 
California. He succeeds Allan Baron, 
who becomes manager for the East Bay 
area. 

Mr. Bunnell entered insurance in 
1954 with the E. Bronx Randall agency 
of Hollywood, and in 1954 he went with 
New Hampshire as special agent in 
southern California. He subsequently 
returned to local agency work, leaving 
it for his present position. 


Joins S. C. Department 
J. C. Jeffords has joined the South 
Carolina insurance department as an 


examiner. He has been deputy secre- 
tary of state for the past six years. 





YOUR BONDING PROSPECT 
CAN’T “BEAT THE PERCENTAGE”! 


It has been estimated that one-fifth of next year’s in- 


crease in the U. S. gross national product will be 
diverted by employee dishonesty ...a staggering 
$1,500,000,000 ... . yet four out of five such losses are 


not under bonding protection. 














The London & Lancashire Group 
has recently developed a com- 
prehensive sales kit for building 
employee’s bonds premium vol- 
ume. Contact the L. & L. field 
office nearest you, or write Ad- 


vertising Department, London & Lancashire Group, 
20 Trinity Street, Hartford, Connecticut. 
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F. W. Clarke, Jr., Chairman and President 


Daytona Beach, Florida 
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AVERAGE ADJUSTERS 


Treaties Negotiated - Admitted Facultative Binding Authority 


U. S. & FOREIGN MANAGEMENT, LTD. 


Dallas, Texas 
211 North Ervay 
Telephone Riverside 8-7137 


USAFORM INTERNATIONAL LTD. 


Beethovenstr. 24, Zurich, Switzerland 
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Show Problems Of Three Alternatives In Insuring WC Risk 


(CONTINUED FROM PAGE 10) 

that a specified adjustment service 
eompany acceptable to Lloyd’s handle 
loss payments. 

The mechanics of the operation are 
as follows: Insured places funds in a 
separate bank account upon which the 
adjuster draws checks to pay claims. 
For control purposes, these drafts are 
countersigned by an officer of insured. 
When an employe is injured, the em- 
ployer arranges for hospital and med- 


ical care, fills out the necessary re- 
ports, and sends them to the office of 
the adjuster. The adjuster, in turn, pays 
hospital and medical bills and also 
sends weekly benefit payments to the 
disabled employe. When a claim is re- 
sisted, a hearing may be held by the 
industrial accident board. In such cases, 
it is customary for the employe to be 
represented by counsel and the em- 
ployer finds it necessary to do the 
same. When this occurs, the adjust- 
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ment service passes the cost of the 
attorney along to the employer. 

One of the sales features of this plan 
is made possible by referring to the 
total amount which the employer might 
conceivably pay in the form of losses 
in one policy year as the “loss-paying 
fund.” Actually, losses are paid from 
the bank account set up by the em- 
ployer, but all references by repre- 
sentatives of the adjustment firm and 
the insurer are to the “loss-paying 
fund.” One result of this is that charges 
are not made to the employer, but to 
the “loss-paying fund.” Moreover, 
when the policy year comes to an end 
and total losses and other charges 
against the employer are less than 75% 
of “normal premium,” the difference 
is referred to by these representatives 
as the “profit from the plan.” Among 
other charges made against the loss- 
paying fund is that for the specific 
excess premium. In spite of the fact 
that the checks drawn must be paid 
with money which insured deposits in 
the WC fund bank account, Mr. Ath- 
earn heard one agent of the insurer 
state that the “specific excess insur- 
ance really didn’t cost anything be- 
cause the premium came out of the 
loss-paying fund.” This would be 
correct, of course, only to the extent 
that losses and expenses for which 
an additional charge was made ex- 
ceeded 75% of normal premium. 

There are a number of questions 
concerning this self insurance program 
that are important to the employer: 
(1) Does the insurance cost too much? 
(2) Does the adjustment service cost 
too much? (3) Is the adjustment serv- 
ice satisfactory? (4) Is the loss pre- 
vention service effective? 

The normal premium for this em- 
ployer is around $100,000 per year. 
Thus, Mr. Athearn said, the insurance 
and adjustment cost is about $35,000 
annually. In three years of operation, 
no claims or portions of claims were 
paid by the insurer. That is, neither 
the stop-loss aggregate nor the spe- 
cific excess insurers have paid to, or 
on behalf of, insured. 


Not All For Insurance 


However, since the adjustment serv- 
ice fee is paid out of the stop-loss 
premium by the agency (or broker) 
through which the stop-loss coverage 
is written, not all of the $35,000 paid 
for coverage has been for insurance. 
It is difficult to determine how much 
is paid to the adjuster, but 10% of 
normal premium is an estimate which 
many agents and brokers agree upon. 
In this case, then, the employer is pay- 
ing $10,000 per year for adjustment 
service (including inspection and loss 
prevention) and $25,000 per year for 
specific excess and stop-loss insur- 
ance. In addition, insured pays attor- 
ney’s fees whenever it is necessary to 
hire one in connection with a hearing 
before the industrial accident board. 
This costs less than $1,000 per year. 

The largest single loss in the past 
three years is under $5,000, he noted. 
In Montana, however, a death claim 
can run as high as $22,000. Annual 
total losses have not exceeded $40,- 
000. The specific excess insurance pays 
only in excess of $10,000 per occur- 
rence. Since insured pays all his nor- 
mal losses plus the first $10,000 caused 
by a disaster, total annual losses would 
be up to $50,000 ($40,000 regular and 
$10,000 of the occurrence) before the 
insurer began to pay on the specific 
excess. 

This means, then, that the specific 
excess protects the employer only 
from $50,000 to $75,000, because the 
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stop-loss aggregate would begin to pay 
when total losses for the year reached 
$75,000. Thus, insured is paying $10,- 
000 per year premium for what amounts 
to $25,000 of protection. Note that he 
has a layer of $75,000 specific excess 
which overlaps the stop-loss aggregate. 
If he dispensed with the specific ex- 
cess coverage and held the $10,000 pre- 
mium in reserve for the contingency it 
covers, he could suffer a net loss of not 
in excess of $15,000. With a $2 million 
annual payroll, this does not seem to 
be too large a risk for the employer 
to assume. It is therefore reasonable to 
recommend that the specific excess 
coverage be eliminated from the pro- 
gram. 
Coverage That Overlaps 

Providing insured with coverage 
that overlaps is just as profitable as 
selling him one layer that does not 
overlap at a higher premium—and it 
is easier. So, Mr. Athearn said, brokers 
found it impossible to secure the stop- 
loss aggregate without placing specific 
excess with it. 

The next alternative was to see if 
the aggregate could be placed at a 
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lower premium charge. The agent han- 
dling the account indicated that this 
could not be done, so contacts were 
made with other agents. This, in turn, 
led the first agent to make a quotation 
of 20% for the aggregate and 10% for 
both layers of the specific excess, or a 
total of 30% instead of the original 
35%. 

Later, a small company which in- 
sured other lumber manufacturing WC 
risks quoted 20% for the stop-loss 
aggregate without requiring specific 
excess and reduced the class rates used 
for calculation of the “normal premi- 
um by” 15%. This reduced the “nor- 
mal premium” to $85,000 and the pre- 
mium for stop-loss to $17,000. The 
latter includes adjustment and inspec- 
tion service. Reducing the normal pre- 
mium also reduces the absolute fig- 
ure at which the stop-loss insurer will 
start paying losses from $75,000 to 
$63,750. 

Because insured’s normal losses are 
$40,000, this means that his possible 
additional loss in any one year is $23,- 
750 instead of $35,000 which it would 
be if the normal premium were $100,- 
000. It would appear that, this being 
the case, it would be wasteful to buy 
specific excess over $10,000 for any 
one disaster, because such insurance 
would be protecting only $13,750. If 
the premium for such coverage were 
10%, as is apparently usually the case, 
insured would pay $8,500 to protect 
himself against a maximum loss of 
$13,750. 


Specific Excess 


Another approach to the protection 
of the self insured WC plan is to carry 
specific excess instead of stop-loss 
aggregate. This reduces premium pay- 
ment substantially, but not all the re- 
duction can be called a saving as in- 
sured must provide his own claim pay- 
ment and inspection service. The the- 
ory of those who choose specific excess 
alone as opposed to stop-loss aggre- 
gate alone is that any large increase 
in losses during a year will be a result 
of disastrous occurrences rather than 
an increase in frequency. 

If this is correct, the specific excess 
coverage would pay for a considerable 
portion of such disastrous occurrences. 
It is assumed that undesirable trends 
in frequency can be controlled by man- 
agement. Two lumber manufacturing 
companies in the same area as that 
which was the subject of the study use 
this system. The premium paid is based 
on a flat rate per $100 of payroll 
rather than the use of class rates to 
determine a normal premium which, 
in turn, becomes the basis for the pre- 
mium. One large firm pays a rate of 
14.6 cents per $100 of payroll for spe- 
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cific excess of $300,000 over $?5,U00. 

A considerably smaller firin pays a 
rate of 62 cents per $100 of payroll for 
three layers of specific excess which 
provide $1.1 million over $20,000. It is 
extremely difficult to compare these 
coverages and costs, however, because 
the small firm with the higher rate 
does not have any logging activity (a 
very high rated classification) while 
the large firm with the low rate does. 
On that basis, one would expect the 
rates to be the reverse of what they 
are. On the other hand, the protection 
provided for the small firm is consid- 
erably greater than.that for the large 
firm. 

When a self insurer handles claims 


Boston And Albany Posts 
Filled By Hartford Fire 


Hartford Fire has appointed J. Fred- 
erick Mehr superintendent of the 
casualty department at Boston. Don- 
ald L. LaGuardia, supervising casualty 
underwriter at Albany, succeeds Mr. 
Mehr there as superintendent of the 
casualty department. 

At Boston, F. Winston Bendall has 
been named special agent, and James 
F. Dunphy compensation and liability 
underwriter. Both were formerly at 
the home office. Owen O’Toole has 
joined the bond department at Boston. 


Rolander In Wash., Ore. 


George M. Rolander has joined Pa- 
cific National at Portland as fire field 
man for Oregon and Washington. He 
was special agent for National Union 
at Portland from 1950 until 1956 and 
prior to that was a surveyor of Oregon 
Insurance Rating Bureau. Since 1956, 
he has been with American as state 
agent for Oregon. 


Welcome FIA To Nashville 


Insurors of Nashville held a lunch- 
eon to welcome members of the new 
Nashville office of Factory Insurance 
Assn. Guests included J. A. Cheno- 
weth, Nashville special agent, and E. 
E. Miller, special engineer of FIA’s 
Chicago office, who spoke on fire pre- 
vention through protection. 





Small Claims Bill In Indiana 


A bill to establish small claims 
courts throughout Indiana has been 
introduced in the legislature. This is a 
perennial proposal which would, among 
other things, allow claimants to bring 
cases against insurers without the 
need of hiring an attorney. The entire 
expenses of the court would be made 
up by the state, and appeals could be 
taken to the circuit and superior courts. 


and loss prevention, and the premium 
for excess coverage is calculated on a 
single flat-rate basis, bargaining is 
concerned only with the rate for any 
given level of coverage. On the other 
hand, when the insurer’ provides 
claims and loss prevention service, and 
premiums are calculated as a percent- 
age of a “normal premium” which, in 
turn, is calculated on the basis of class 
rates applied to job classifications, 
there are numerous variables involved 
in evaluating a program and negotiat- 
ing with the agent or broker. 

In connection with payment of losses, 
the question of how much of the work 
is actually done by the employer arises. 
A second question is the extent to 
which loss paying practices reduce or 
increase total costs. Loss prevention 
activities carried on by the adjustment 
service organization may be effective 
or may be merely token. 

Premium costs are affected by the 
class rates applied to the classes of 
payroll, Mr. Athearn observed. 
These rates are affected by bargaining 
and this is influenced by the experi- 
ence of the risk and WC experience 
of Lloyd’s in the state generally. 
Classification itself is a matter of bar- 
gaining. Is there a special class and 
rate for executives? Are their bonuses 
part of the payroll base? These two 
questions are not important if the ex- 
ecutive is classed as a clerk (.06 per 
$100) but extremely significant if he 
is put in the logging class ($14 per 
$100). 
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Safe Driver Plan 
Will Benefit Public, 
Ky. Commissioner Says 


Commissioner Hockensmith told a 
luncheon meeting of Northern Ken- 
tucky Assn. of Insurance Agents that 
the safe driver plan now going into 
effect in the state is clearly in the 
public interest. He realized that agents 
were looking at the program with 
mixed feelings and suggested that the 
new program should be responded to 
with the same vigor that characterized 
the response to the homeowners pol- 
icy a few years ago. 

Mr. Hockensmith felt that rate re- 
visions approved with the safe driver 
plan would allow companies to under- 
write business with confidence. An 
8% over-all increase in auto liability 
rates and a 4 to 5% decrease in PHD 
rates have been approved. 


MacLaughlin In Fla., Alabama 

Aetna Fire has appointed Marlin V. 
MacLaughlin Jr. special agent at Mo- 
bile for south Alabama and northwest 
Florida. He has been in Louisiana as 
special agent for Great American, and 
at Mobile he will work with State 
Agent Fred E. Hightower. 

Orange Coast Adjusters of Los An- 
geles have opened their fifth branch at 
2560 First Avenue, San Diego. David 
Malone is in charge of the three-man 
staff. 
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Fire Agents Told To Decide On Life Approach Before Plunge 


(CONTINUED FROM PAGE 13) 
then select the one that offers the 
most services and the man whose per- 
sonality and sales techniques are most 
compatible with those of the agent. 

In such a situation, the agent must 
decide in his own mind to take the 
acquired man completely into his con- 
fidence and, in effect, to make him a 
part of the agency staff, the speaker 
suggested. With such an understanding 
and relationship, he can be invalu- 
able in helping the agent uncover 
within his own agency a tremendous 
life insurance potential. 

For an agency with fire and casualty 
premiums in excess of $200,000, Mr. 
Eldredge said, the recommended ap- 
proach is the salaried solicitor, with 
proper earnings as an incentive. Some- 


times, finding the proper man in this 
situation is no problem at all since he 
may have been making a call on the 
agency as a representative of a life 
company trying to secure the agent’s 
brokerage business. 

On the other hand, if the agent 
does not know of such a man, he may 
have to embark upon a period of ex- 
perimentation with various men be- 
fore he uncovers the right one. In any 
case, no firm arrangement should be 
made until the agent has worked with 
the man in actual sales situations and 
satisfied himself completely that the 
prospective addition to the agency has 
the type of sales presentation not in- 
imical to the agent’s valued customers. 

After a man has been decided upon, 
the agent should make sure that each 
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member of the present staff is thor- 
oughly convinced of the advantages 
and feasibility of the soon to be add- 
ed life department. Their cooperation 
is important and unless they are to be 
persuaded that the money to be spent 
in additional salaries will be more than 
offset by additional agency profits, 
their indifference will work to the 
agency’s disadvantage. 

Mr. Eldredge said his own agency 
had used several ideas to integrate the 
life department into the agency. He 
held regular staff meetings which he 
used to instill the life insurance phi- 
losophy and concepts more firmly into 
the minds of his solicitors and brokers. 
This helped the entire staff to recog- 
nize the situations which call for life 
insurance sales and kept everyone 
alert in his prospecting for life cus- 
tomers. 

Also, many benefits accrue from a 
schedule of joint field work between 
the life manager and each solici- 
tor or member of the agency’s staff. 
First, by this means the life manager 
becomes quickly familiar with out- 
standing accounts within the agency. 
Second, it reestablishes contact with 
many accounts that have been seen 
too seldom in the past. Third, everyone 
seems to appreciate making new calls 
on a regular basis. And fourth, actual 
life insurance production from these 
calls has far exceeded expectations. 

Mr. Eldredge concluded by noting 
that his own agency had taken one 
further step, beyond the establishment 
of the life department. He has become 
general agent for a life company. With 
the squeeze on small agencies leading 
directly to an era of consolidation and 
mergers, the larger agencies with 
housed solicitors appear to have the 
best chance of survival. The life in- 
surance general agency set-up pro- 
vides one more means of integrating 
these solicitors into the organization, 
and the life department manager may 
well serve in the future as the man 
charged with agency expansion. 


Graf And Brady Are 
Advanced By Buffalo 


Buffalo has elected Henry G. Graf 
2nd vice-president and John J. Brady 
Jr. resident secretary at New York. 

Mr. Graf joined Buffalo in 1951 in 
the investment department. He was ap- 
pointed manager of the department in 
1955 and assistant secretary in 1959. 
Before joining the company, Mr. Graf 
was an official of Creditanstalt-Bank- 
verein, the largest bank in his native 
Austria. 

Mr. Brady, with Buffalo since 1955, 
previously had underwriting experi- 
ence with Hartford Fire group, Royal- 
Globe and Kemper group. He became 
manager of Buffalo’s New York me- 
tropolitan department in 1957. 


Memphis Casualty, Surety 
Group Elects Day President 


Robert P. Day, U.S.F.&G., has been 
elected president of Casualty & Surety 
Assn. of Memphis. Other officers are 
Charles R. Patrick, Home Indemnity, 
vice-president, and C. M. Walker, 
American Surety of New York, sec- 
retary-treasurer. 


Revise Mich. PPF Loadings 


Inland Marine Insurance Bureau has 
made changes in the loadings on per- 
sonal property floaters. in Michigan. 
The new loadings for Wayne County 
are $3 for the first $5,000, $1.50 for the 
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next $5,000, 70 cents for the next $10,- 
000, 22 cents for the next $30,000, and 
22 cents in excess of $50,000. 

For the remainder of the state the 
new loadings are respectively, $2.70, 
$1.45, 60 cents, 22 cents and 22 cents, 


Afco In Wide Gains 
In 1960 Financing 


Afco financed more than $73 million 
in fire and casualty premiums in 1960. 
This represents a 26% increase over 
the 1959 volume of $58 million and a 
59% rise over 1958. Afco has now fi- 
nanced close to $300 million in pre- 
miums. 

George Faunce III, president, point- 
ed out that the number of subscribing 
companies for which Afco financed 
more than $1 million in premiums al- 
most doubled from eight in 1959 to 15 
in 1960. Commercial insured espe- 
cially are becoming more aware of the 
value in a pay-as-you-go plan for pay- 
ing premiums. Last year Afco financed 
a three-year fire premium in the 
amount of $2,750,000 for one of the 
largest corporations in the world, Mr. 
Faunce said. 





The Picture of Success 





COMMANDER MURPHY 
AT THE HELM 


Charles J. Murphy started his career 
with a distinguished New York law 
firm. Interrupted by the war, he 
served as an LST commander, was 
later recalled as a trial and defense 
counsel in the Office of the Judge 
Advocate General. 

Today, Mr. Murphy is claims 
superintendent of LaSalle, a key 
managerial post. It is a position of 
decision and influence, reflecting 
the judicial perspective so vital in 
the processes of fair and equitable 
loss adjustments. 

In the total team effort at LaSalle, 
Mr. Murphy plays a vital role. He 
keynotes a particular brand of on- 
the-job leadership which has iden- 
tified this organization for over three 
decades. 
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Workmen’s Compensation, Burglary & 
Fidelity, Bail & Other Court Bonds. 





Th 
tivity 
favor 
claus 











196] 


$10,- 
» and 


e the 
$2.70, 
ents, 


XUM 





February 3, 1961 


Aircratt Liability 
Policy's Omnibus 
Clause Interpreted 


The definition of an excluded ac- 
tivity was the basis of a decision in 
favor of insured under the omnibus 
clause of an aviation liability policy. 
Eighth U. S. appeals court affirmed a 
lower court verdict in North America 
vs General Aviation Supply Co., re- 
ported in 10 CCH (Fire & Casualty) 
609. 

General Aviation Supply sued for 
an adjudication that it was an in- 
sured under the extended or omnibus 
clause of a liability policy issued to 
Cincinnati Aircraft Co. and Cincinnati 
Air Activities. It sought also to hold 
the insurer bound by the policy to 
defend and indemnify it for $90,000 
for personal injuries sustained in the 
crash of a plane belonging to Cincin- 
nati Aircraft. Joseph Babis sued Gen- 
eral Aviation Supply and its employe, 
Joseph Genne for the injuries. Babis 
and Genne were riding in the Cin- 
cinnati Aircraft’s plane when it crashed 
due to, according to Babis, the negligent 
operation of the plane by Genne. 


$40,000 Coverage 


The two Cincinnati companies were 
insured up to $40,000 in respect to 
BI sustained by passengers in their 
planes and persons therein other than 
passengers. The policy contained the 
omnibus clause. That clause excluded 
“any manufacturer of aircraft, engines, 
or aviation accessories, or any aviation 


sales or service repair organiza- 
tion...” 
General Aviation Supply claimed 


that since its employe, Genne, was rid- 
ing in the Cincinnati Aircraft plane 
with the latter’s consent, and since 
Genne was allegedly negligent in op- 
erating the plane in General Aviation’s 
business within the scope of his em- 
ployment, General Aviation was in- 
cluded in the policy and was entitled 
to be treated as an insured. 


Denied Liability 


North America denied liability on 
the ground that the policy excluded 
General Aviation because the firm 
was an “aviation sales or service or 
repair organization.” 

The lower court tried the case with- 
out a jury. The court received evidence 
of what General Aviation did and did 
not do in the course of its business. 
The court concluded that “one does 
not sell or repair or service aviation.” 
It ruled that the phrase “aviation sales 
or service or repair organization” re- 
ferred to the sales or service or repair 
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of aircraft. This General Aviation did 
not do—it sold aircraft supplies and 
equipment, the court stated. 

Ernest E. Baker and Louis A. Rob- 
ertson, St. Louis, appeared for the in- 
surer, and Morris E. Stokes and Charles 
F. Hamilton, St. Louis, for insured. 


North America To 
Give Investment Men 
Review Of Results 


North America will be host to a 
meeting of insurance investment an- 
alysts and stockholders at the home 
office Feb. 16 at which an accounting 
of results in 1960 and plans for 1961 
will be discussed. 

The general presentation will be 
given by President John Diemand of 
North America, and executive vice- 
presidents Bradford Smith Jr. of North 
America, H. P. Stellwagen of Indem- 
nity of North America and E. L. G. 
Zalinski of Life of North America will 
talk on fire, casualty and life opera- 
tions. Clayton B. Wentworth, vice- 
president, will review investment de- 
partment activities. 

This is the third year North Amer- 
ica has scheduled such meetings for 
investment people. 


Rally To Combat Mo. 
Monopolistic WC Bill 


(CONTINUED FROM PAGE 5) 
Associated Agents & Brokers of St. 
Louis, Casualty Executive Assn., Mis- 
souri Capital Stock Insurance Assn., 
and Insurance Assn. of St. Louis, plus 
representatives of reciprocals in the 
state. 

Talks were given by Louis H. An- 
toine, resident vice-president Ameri- 
can; W. Stanley Stuart, general agent 


‘General American Life; B. G. Gregory, 


executive secretary Insurance Board 
of St. Louis, and John Dixon, St. Louis 
attorney and chairman of a joint leg- 
islative committee that is directing the 
fight against the proposed WC fund. 

It was mentioned that none of the 
seven states with monopolistic funds 
set them up after having experienced 
a private industry form of handling 
workmen’s compensation, but Missouri 
presents the first possibility that this 
might happen. 

It was pointed out that private com- 
panies pay faster, that in Ohio, for in- 
stance, an injured worker must wait 
an average of 55.4 days before receiv- 
ing payment, while in Michigan, Wis- 
consin and Missouri, the first payment 
is made in 14 or 15 days. 

Workmen’s compensation business in 
Missouri is worth $37.4 million annu- 
ally in premiums. 
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Sincerity, Conviction 
Called Measures Of 
Effective A&dS Agent 


“The effectiveness of the salesman 
is determined by two factors in his 
attitude toward the prospect—his sin- 
cerity and his conviction,” John H. 
Freese, superintendent of agencies Paul 
Revere Life, told members of St. Louis 
Assn. of A&H Underwriters at the 
January meeting. 

He depicted two kinds of health in- 
surance agents: 

Agent A is alive with discussion, 
complicates insurance and impresses 
the prospect with his knowledge of it, 
argues with the prospect, is known as 
the “modern, educated agent.” He 
talks to the prospect from his knowl- 
edge, uses figures and facts. He lacks 
confidence in his ability to work with 
human nature, and he assumes the 
prospect is aware of the problems he 
faces and is self-motivated. Agent A 
is a student, not a salesman. He doesn’t 
appreciate the fact that insurance 
must be sold. 

Is Facts-Of-Life Salesman 

Agent B deals of the needs, tells the 
truth about life, because he knows that 
truth moves prospects to action. He 
knows that people are indifferent and 
must be made to listen. He is not 
afraid to tell the prospect what he 
ought to know about the facts of life. 
He is mentally ready when he calls on 
the prospect. Agent B is mature and 
warrants the title of facts-of-life sales- 
man.” 

The facts of life that Agent B pre- 
sents, Mr. Freese said, are: 

That financial problems are _ ines- 
capable. They were not created by in- 
surance companies, and when the pros- 
pect says no, he doesn’t eliminate the 
problem. 

It takes money to live, and this 
money must come from either insur- 
ance or accumulated property. 

Mr. Freese cited five things the 
agent can do to improve his sales at- 
titudes and to properly influence his 
prospects to buy. The agent should: 
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DeWitt Is Installed 
As President Of 
St. Louis Board 


ST. LOUIS—Charles W. DeWitt was 
installed as president of St. Louis In- 
surance Board by Superintendent Leg- 
gett at the annual installation banquet. 

Other new officers installed includ- 
ed John Brodhead Jr., chairman; Rich- 
ard E. Haefer, vice-president; George 
D. Thomas, secretary, and James O. 
Holton Jr., treasurer. 

Another item on the meeting’s agen- 
da was the presentation of the board’s 
1960 newspaper feature award to Rob- 
ert L. Jackson, St. Louis Globe-Dem- 
ocrat, for his two series of articles: 
One on better enforcement of fire 
safety laws for schools and rooming 
houses, and the other on bad traffic 
areas in metropolitan St. Louis. 

Guest speaker at the meeting was 
Herbert P. Stellwagen, executive vice- 
president North America, who spoke 
on current problems and _ potential 
possibilities of the insurance business 
in America. 


San Antonio Claim Men Elect 

Frank J. Spencer, Aetna Casualty, 
has been elected president of San An- 
tonio Claims Men’s Assn. Donald Cald- 
well, Caldwell & Co., is 1st vice-presi- 
dent; Percy Giese, U. S. Automobile 
Assn., 2nd vice-president, and Jack 
Judson Jr., State Farm, secretary-treas- 
urer. 





1. Have a strong conviction about 
the service he performs. 

2. Develop the faculty to see the 
prospect as a father who is sick, dis- 
couraged, unable to work. 

3. Try to feel the prospect’s prob- 
lem in order to remove awe or fright. 

4. Organize himself so that he has 
more prospects than he can possibly 
see. In this way he will not be afraid 
to tell the prospect what he must know 
for fear of losing the sale. 

5. Believe in himself, his company 
and its product, and in his respon- 
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Study Of Claims And Claimants Throws Much Light On Subject 


(CONTINUED FROM PAGE 1) 

York City, 84% ultimately receive 
some financial recovery. Approximate- 
ly 154,000 use lawyers, the other 39,- 
000 do their own prosecuting. The for- 
mer net more money, even after pay- 
ing legal fees, than those who do it 
themselves. 


Contingent Fees 


The probable reason so many claim- 
ants retain counsel is the contingent 
fee system. More than 70% of the 
claims result in recovery of less than 
$1,000. Larger cases take longer to 
close but a majority of all cases are 
terminated within the year they arise 
and more than four-fifths are closed 
within two years. (More of the find- 
ings of Mr. Rosenberg and his associ- 
ates are presented below.) 

One of the discoveries made by the 
study under the direction of Mr. Hunt- 
ing from interviews of claimants was: 

They believe strongly that they and 
other automobile owners have paid 
in the past and will pay in the fu- 
ture insurance premiums for protec- 
tion against the impact of loss from 
personal injuries. They therefore want 
to be paid as a result of the injury. 
They also want to have payment made 
simply, more or less mechanically, and 
without too much argument on the 
part of insurers. 

Mr. Hunting noted in his introduc- 
tion that to reduce court congestion, 
the number of judge days available for 


trial of cases can be increased; prog- j 


ress of cases can be expedited through 
the courts by improved rules of prac- 
tice and procedure and such devices 
as exerting more pressure for out-of- 
court settlements. A third area, which 
has received little attention, is to re- 
duce the influx of claims and cases 
themselves. A drastic method of doing 
this is the compensation system. How- 
ever, he said, that would simply send 
cases elsewhere. What is needed is the 
reduction of unjustified claims or 
suits which should not properly be the 
subject of court consideration. 


Injury Into Claim 


But to know whether there are un- 
justified claims and suits and whether 
they could be reduced—indeed what it 
is that turns an injury into a claim 
and thence into a suit—much more 
must be learned than has yet been 
discovered. It was, he said, to gain 
this knowledge that the research was 
undertaken. 

To get information, those engaged 
in the project interviewed claimants. 


They obtained a random sample of ! 
injured in automobile acci- 4% 
dents in the spring of 1957, as to whom | 


persons 


it was reported to the motor vehicle 
bureau, the injury was in the category 


ally interested in the field appeared in 
the sample. More than 5% of those 
interviewed were lawyers, insurance 
claims adjusters, or insurance brokers. 
Of this group, all but one made a 
claim. Not surprisingly, all handled the 
claims without benefit of lawyers. All 
made out considerably better in 
amounts recovered than the others in 
the sample. Because including them 
would have distorted the picture of 
the normal layman who was injured, 


they were eliminated from the general 
analysis. 

Approximately 87% of those in- 
jured as described made a claim; 13% 
took no steps to recover. Of the 87%, 
66% retained a lawyer; the others rep- 
resented themselves. 

What do these people think, expect 
or want of the law? 

The first answer, what they expect 
the insurance companies to do, is giv- 
en above. 


> 
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Second, Mr. Hunting said, they be- 
lieve almost to a man that uninten- 
tional fault on their part should not 
be a bar to recovery, and that at most, 
if their own fault is to be considered, 
it should only have the effect of reduc- 
ing somewhat the amount of money 
which they are to receive. Generally, 
they feel that since no one tries to 
have an accident happen, though they 
do happen, unintentional fault should 
not be considered. 

Thus, Mr. Hunting commented, it 
appears clearly that in the mind of the 
injured man, if he knows about it, the 





NOW-A Great New Insu 


of “mild shock, contusion.” This kind |. 


of sample was selected because (1) 
auto injury cases make up the vast 
bulk of tort litigation; (2) the project 
wanted to deal with persons who had 
not necessarily made a claim or 
started suit; (3) 1957 was chosen as 
being long enough ago so that most 
claims and suits would be settled but 
not long enough for the injured per- 
son to forget; and (4) only those with 
minor injuries were selected because 
more than half of all injuries are re- 
ported in that category and because it 
is persons slightly injured who, realis- 
tically, have a choice of whether or 
not to file a claim. 

The claimant was taken through 14 
pages of questions in a 14-hour inter- 
view. 

Mr. Hunting pointed out that a sur- 
prising number of persons profession- 
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be. | strict contributory negligence rule is like, and, in addition, a little more, a though obviously most of these cases formation of friends _and neighbors, 
1ten- | wrong and they in fact seem to tend few bucks, a little gravy, as compen- could be reached for trial in less time and so on, Mr. Hunting commented. 
not to believe in some sort of compara- sation for the trouble they went even in the supreme court, and in the Seldom, however, did their lawyers or 
nost tive negligence rule. A minority go so through y the pain and suffering they city or municipal court very promptly. i cr gan ene nese iit 
ed | far as to believe in an absolute liability sustained. 2 panies enlighten the ; to 
he: nde any injury should be com- Fourth, delays in the system be- No Light From a situation. Indeed, he said, it seems 
oney pensated for regardless of fault. But tween injury and recovery are be- In fact, Mr. Hunting noted, a num- that the legal fraternity was inclined 
‘ally these people also would exclude from lieved by these people to be much ber of the claims in the sample had to encourage their beliefs that long 
S to payment those injured as a result of greater than they are in fact, par- been tried to a conclusion in the 2% delays would occur if they really 
they their own gross negligence, such as ticularly in the small cases which year period between the date of in- sought a trial of their case. 
ould the drunken driver. were the basis of the sample. Most jury and the time the researcher con- — Fifth, the great majority felt that 
Third, these injured people want to were of the opinion that it would be ducted the interview. The impression if any recovery was to be made, the 
1, it recover about what they lost in terms five or six years before a case would these people had of the extent of de- services of a lawyer were an absolute 
f the of actual expense—doctor bills, repair get to trial and they accepted settle- lay seemed to be a general one necessity, Mr. Hunting continued. This 
the of automobiles, lost wages, and the ments believing that to be so, al- gleaned from newspaper stories, in- was true not only of those who re- 
‘ tained lawyers, but also of most who 
took no action, and even of some who 
had done it themselves. Many seemed 
convinced that the whole system op- 





erated in part for the benefit of lawy- 
ers and that the difficulty of recovery 
was partly because lawyers designed 
it so that their services would be re- 
quired. 


Why Claims Are Made 


What factors induce injured people 
to make claims and institute law suits? 
As to this question, Mr. Hunting noted 
that with one exception, if a factor 
encourages a person to make a claim, 
it also leads him to obtain the services 
of a lawyer. 

In answer to the question, the study 
learned: 

First, the higher the actual expense 
the person was put to, the higher the 
actual losses suffered, the more likely 
he is to make a claim. Having de- 
termined to make a claim, the higher 
the losses, the more likely he is to 
obtain a lawyer. 

Second, those who believe that the 
other party is at fault and that they 
themselves were free from fault are 
more likely to make a claim than those 
who believe that they shared the 
blame, that it was nobody’s fault, or 
that no one could say who was to 
blame. Having determined to make a 
claim, those who felt free from fault 
were more likely to retain a lawyer 
than those who felt partly at fault 
themselves. 

Third, those who had had other ac- 
cident experience and had made a 
claim and recovered something were 
more likely to make a claim than those 
who had never had another accident, 
and were much more likely to make a 
claim than those with other accidents 
who had attempted to recover and 
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uality insurance by one of the world’s 

reat companies—THE HOME INSURANCE COMPANY— 
esigned expressly to protect you where you need it most.* 


uality Protection Where You Need It! 


UILDINGS — may be covered against 


ire, lightning, windstorm and many other 
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ONTENTS — all business personal 
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information now! 
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Property Protection since 1853 
59 Maiden Lane, New York 8, N. Y. 


others about their accident and injury 
were more likely to make a claim 
than those who talked to no one about 
it, and those who talked with doctors, 
lawyers, their employers, their insur- 
ance broker or some such “authority 
figure” were more apt to make a 
claim than those who consulted only 
with family or friends. So, too, consul- 
tation, particularly with an “authority 
figure,” leads those who made claims 
to obtain the services of a lawyer. It 
should be noted, however, that about 
one-third made claims and obtained 
lawyers without consulting anyone, 
merely as a result of their own con- 
ception of the proper action to take. 

Fifth, people of higher education, in- 
come and job status were more likely 
to make a claim than those whose in- 
come, education and job status were 
lower. This is the only factor, how- 
ever, that retarded the likelihood of 
retention of a lawyer. The higher the 
social and economic status of the in- 
dividual injured person was, the less 
likely he was to retain a lawyer and 
the more likely he was to press his 
claim himself. On the other hand, once 
a claim was determined by: a person 


The famous THICO PLAN of The Home 
Insurance Company lets you pay the way you 
want—monthly, quarterly, annually. 

Like the Home Motel Policy, the THICO 
PLAN is available only through your agent 

of The Home Insurance Company—and 
there’s nothing else like either one of them. 
Don’t settle for anything less! 
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WANT ADS 


Rates—$22 per inch per insertien—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before. publication in Chicago office— 

175 W. Jacksen Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 








FIRE UNDERWRITER 


With broad Home Office or Branch Office experience wanted by 
Multiple Line Reinsurance Company. Up to Age 35. Production ex- 
perience helpful but not essential. Excellent Group Life, Medical and 
Retirement Benefits. Salary open. 


Write to W-1, National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois 
Replies will be held in strictest confidence. 








WANTED 


Agency Office Experience 


A young man well grounded in inde- 
pendent agency office experience. To 
right man a large Eastern Multiple 
Line Company offers a transfer and an 
opportunity in what would be an en- 
tirely new field as a Methods Analyst. 
In this capacity he would when quali- 
fied by further training, assist in de- 
veloping this C y's method and 
Systems, particularly those that im- 
pinge on agency practices. 





All replies, together with detailed re- 
sumes of education, experience, salary 
requirements, should be sent to V-97, 
National Underwriter, 175 W. Jackson 
Bivd., Chicago 4, Illinois. 


CASUALTY COMPANY WANTED 


—Managing General Agency plant 
in the State of Indiana interested in 
discussing contract with stock or 
mutual company writing automobile 
and miscellaneous casualty. Reply 
to W-24, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 


in a lower social economic bracket, 
the retention of a lawyer was almost 
universal. 

Another question asked claimants 
was: What factors deter people from 
making a claim or instituting suit? 


Unexpected Reason 


Aside from small losses, a feeling of 
personal fault, lack of consultation 
with others, lack of previous accident 
experience, failure to recover as a re- 
sult of previous accident, or a low so- 
cial economic status, there was one 
major deterrent. This was totally un- 
expected. If the injured person had 
had previous experience with courts— 
either as a witness or as a litigant—he 





OFFICE MANAGEMENT 
POSITIONS 


Those with a minimum of two years experience 
in management and less than forty years of 
age will be considered. Must have a college 
degree and make available excellent references. 
Appearance and personality will weigh heavily 
in final selections. Background in machine as- 
pects of accounting desirable. Send resume 
and salary requirements to W-1I7, National 
eo 175 W. Jackson Blvd., Chicago 
4, IIinois. 




















FIRE PREVENTION 
ENGINEER 


Large nation wide agency has open- 
ing for fire prevention engineer in 
Chicago area. Age 25-45. Bureau ex- 
perience preferred. Write complete 
background and salary desired to 
W-15, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 


WANTED— 
Experienced Casualty Underwriter 


to manage department of old established 
Chicago agency having direct business 
only. No age limitations. Address resume 
of experience, salary requirements to W-25, 
Underwriter, 175 W. Jackson 


Blvd., Chicago 4, Illinois. 


National 














RARE PRODUCTION JOB 


A Top surplus line office in New York 
requires a first class production man with 
good technical knowledge of Fire and 
Casualty lines. We would like someone who 
is quite happy with his present job but 
would like to get a better opportunity of 
quicker advancement and more money now. 
Write NY-52, National Underwriter Co., 
17 John St., New York 38, N.Y. 


UNDERWRITER 


Experienced casualty underwriter. Prefer heme 
office trained specialist in aviation, automobile, 
Workmen's Compensation, leng-haul truck, taxi, 
etc. Background in aviation net essential. Must 
know experience and schedule rating. Excellent 
opportunity for right man. Submit detailed 
resume and willingness to relocate te V-85, 
National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, IIlinois. 








Commercial Sales Representative 


Progressive multiple line stock company 
needs direct writer of commercial accounts. 
Offers unusual opportunity to proven pro- 
ducer. Desire man 30-38 with college and 
CPCU background. Furnish complete re- 
sume self and abbreviated resume wife 
along with recent photograph. Send te 
V-70, National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Illinois. 








CLAIMS EXECUTIVE 
AVAILABLE 


H. ©. Ciaims Manager. Over 20 years experi- 
ence in all lines. Attorney. Will relocate. Resume 
on request. Write to W-23, National Underwriter, 
175 W. Jackson Bivd., Chicago 4, Illinois. 


SALESMAN 
SUCCESSFUL RECORD TANGIBLE AND 
INTANGIBLE SALES INSURANC 


Qualified in a leads, closing ~~4 serv- 
icing accounts, territorial supervision, Dealer-Dis- 
tribution Association. Accustomed to heavy travel, 
self su — = of y and activities, sales group 
resen’ degree in marketing; age 35. 
ay ,-* 4. Reply to W-16, ee 
—— 175 W. Jackson Blvd., Chicago 4, 





Insurance Analyst for Boston 


New York consulting firm. Applicant to 
join our staff. Knowledge of property and 
casualty lines essential as well as ability 
to survey insurance schedules and prepare 
written reports, principally for large corpo- 
rate risks. Salary and profit-sharing ad- 
justed to qualifications. Write to W-9, 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 








MANAGER LOCAL AGENCY 


A large Louisville, Ky. agency is in need 
of office manager. Must be familiar with 
both Fire & Casualty. Must be under 40 
years of age. A good opportunity for the 
right man. Reply to W-13, National Under- 
writer, 175 W. Jackson Blvd., Chicago 
4, Illinois. 








“JUST FIRED” 


"Disagreement."' So-o0, a Top H.O. Claims Ex- 
ecutive is now available. Thoroughly experienced 
in multiple lines. Attorney. Interested? Write 
for resume to W-19, National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 








AVAILABLE 
Claims Mgr. 
14 years experience all lines. Willing to re- 
locate if position offers challenge and oppor- 
tunity for advancement. Write W-7, National 








Underwriter, 175 W. Jackson Blvd., Chicago 
4, IIlinois. 
WANTED: 


Employment with a young, aggressive life in- 
surance company. Am capable of organizing 
and managing the entire operation. Have had 
25 years experience. Write to W-22, National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 








SPECIAL AGENT 


Old established stock company requires experi- 
enced mutliple line fieldman for Northern 
Indiana. Headquarters at Chicago. Excellent op- 
portunity for right man. Please address replies 
to Mr. K. J. Duffy, Commercial Union-North 
any Group, 175 W. Jackson Blvd., Chicago 








EASTERN PENNSYLVANIA 
FIELD OPPORTUNITY 
If you are a capable salesminded field Base ae 
sentative build your ge with a stro a Bag we 
fine company. Now expanding thele 
Ponamivenio operations. Submit background 
data and salary requirements. Write V-%, 
National Underwriter, 175 W. Jackson Bivd., 
Chicago 4, Ill 











CLAIM EXAMINER 
EXPERIENCED CLAIM EXAMINER TO WORK IN 
CHICAGO HOME OFFICE OF A CASUALTY IN- 
SURANCE COMPANY. REQUIRE A MAN EXPERI- 
ENCED IN HANDLING WORKMENS COMPENSA- 
TION, AUTO LIABILITY, AND ILLINOIS LIQUOR 
LIABILITY. WRITE W-8, NATIONAL UNDER. 
WRiTeR, 175 W. JACKSON BLVD., CHICAGO 
, ILLINOIS. 





CORPORATE INSURANCE—CASUALTY 


Chicago company international operations. Col- 
lege graduate with underwriting or production 
experience, principally compensation and li- 
ability. Age to 35. Submit resume and require- 
ments to W-20, National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 
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was deterred from making a claim. 
The more times he had been exposed 


to the courts, the less likely he was to | 


make a claim. In addition, of those 
who do make a claim, court exposure 
decreases the likelihood that they wil] 
retain a lawyer, and increases the 
chances that they will do it them- 
selves. 

What factors seem to have little or no 
effect on these people in their deci- 
sion to claim? 

At least two factors appear which it 
might be thought would lead to claims 
or suits but which in fact did not af- 
fect the actions of the injured persons 
interviewed, Mr. Hunting said. 

First, whether or not the injured 
person knew lawyers, and had used 
lawyers before, or had family or other 
contacts with lawyers, had no effect 
on the decision to make a claim. Nor 
did those who had such exposure to 
lawyers who did make a claim retain 
lawyers for this claim with any great- 
er frequency than those without law- 
yer exposure. 


Influences On Decision 


Second, abstract attitudes about 
lawyers, courts, insurance companies 
or the entire system did not influ- 
ence the decision to make a claim. 
Those who had no identifiable atti- 
tudes such as hostility toward lawyers, 
or friendliness toward them, resentment 
or admiration of insurers, were slight- 
ly more likely to retain lawyers than 
those who had an identifiable attitude. 
For example, those who thought that 
lawyers’ fees are too high were as 
apt to retain lawyers as those who 
thought them fair, while those who 
had no attitude on the subject were 
more apt to retain lawyers than eith- 
er of the other groups. It seemed that 
the concrete factors of loss, concept of 
liability, personal influences, and pre- 
vious accident and court experiences, 
and social-economic status were the 
factors which prompted the action of 
these people, rather than vague ideas 
or attitudes which had no immediate 
relationship to their problem. 

What do these people think of law- 
yers, and do about getting one? 

In general, injured people seem to 
have a resentment, not specifically 
against lawyers, but against the fact 
that they believe recovery for their 
injuries is almost impossible without 
the services of a lawyer. This is true of 
those who do nothing about their in- 
jury, those who “do it themselves,” 
and those who retain lawyers. Those 
who talk with others about their in- 
jury and possibility of a claim are 
urged to retain lawyers, and their own 
belief that one is necessary is thus re- 
inforced. 


Better Offers 


Those who do not retain lawyers be- 
lieve, nevertheless, that the insurers 
make better offers to those who have 
lawyers. But to some extent they feel 
that if they can save the amount of 
the lawyer’s fee, they may net more 
in the end. Generally they believe 
that lawyers’ fees are high, and speci- 
fically that the lawyers’ share of their 
recovery is too high. 

However, since they believe that no 
recovery at all is likely without a 


lawyer, they are satisfied to accept | 


the contingent retainer arrangement 
in spite of the fact that most believe 
the lawyer’s percentage excessive. On 
the other hand, the majority believe 
that lawyers, as professional men, 


should be paid something for their 
time and work, and would in most 
cases retain a lawyer even if they had 
to pay a fee, win or lose. Applying 
this to their own present case, how- 
ever, many who did retain lawyers 
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would not have done so if they had to 
pay something regardless of the out- 
come. 

Generally speaking, the great ma- 
jority of these people would welcome 
a system which worked simply and 
mechanically without the necessity of 
retaining a lawyer, if, as a_ result, 
they obtained reimbursement of their 
expenses plus a small amount for 
troubles and pain. 

The injured people for the most part 
retain lawyers they already know, or 
are known or recommended by family 
or friends. A substantial number re- 
tain lawyers recommended by em- 
ployers, fellow workers, their doctors 
or their insurance agent or broker. 


Opinion Of Insurance 


What do these people think about 
the insurance industry? 

The great majority believe that the 
insurance companies have received 
large sums of money as premiums over 
the years, which they are reluctant to 
pay out on personal injury claims. 
They believe that if more is paid by 
the companies, premiums will go up, 
but many don’t believe that necessary. 

They believe that, as to their own 
claim, just payment is resisted, but 
they believe that as to others, the in- 
surance companies pay money unnec- 
essarily or too easily. They believe 
that, like lawyers, the companies and 
their claims adjusters and lawyers 
make the system unduly complicated 
and difficult and make recovery dif- 
ficult partly to help lawyers have legal 
business. 

Finally they believe that in dealing 
with the insurers they are at a great 
disadvantage and that their claims will 
be unjustifiably cut down. Therefore 
exaggeration of claims (especially 
through their lawyer’s action) is jus- 
tified as a bargaining device. They 
believe others guilty of undue exag- 
geration or even fraud, but of course, 
not themselves. They regard them- 
selves as the victims of an unduly 
complex system operated by the in- 
surers, lawyers and courts with a us- 
ual result of depriving them of their 
rightful due. 


What Do They Get? 


What do these people accomplish by 
their claims and suits? 

For those who made a claim the 
average recovery was $850. After the 
average attorney’s fee of 40% is de- 
ducted the net to the claimant was 
$510. The average loss, including prop- 
erty damage to the car was $420. So 
it appears that the average injured 
person came out $90 ahead to compen- 
sate himself for pain, suffering and 
trouble. In fact, for about 20% of the 
group the recovery fell as much as 
$50 less than actual expense while for 
the rest expenses at least were re- 
covered with a surplus running from 
a few dollars to several hundred. 

Thus, Mr. Hunting concluded, it can 
be seen that what people believe af- 
fects their actions and their actions 
affect all of those concerned with per- 
sonal injury claims and litigation. 

It is probably safe to say that as 
time goes on, and more and more 
people have had accidents and experi- 
ence in claims for personal injury, 
their increased sophistication will be 
reflected in increased activity on their 
part. The major deterrent to this ac- 
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tion seems to be actual experience 
with courts and lawyers, and so it 
seems that it is upon them the burden 
must fall if their beliefs and actions 
are to be changed. 


1% to Reach Verdict 


In New York City each year 193,000 
accident victims seek to recover dam- 
ages for injuries ascribed to someone 
else’s fault, Mr. Rosenberg pointed out. 
Of this number 116,000 are closed 
without suit; by the time of trial only 
7,000 suits remain; 4,500 close during 
trial—leaving only 2.500 cases that 
reach verdict, or slightly more than 
1%. Less than 2% of the claims made 
each year are directly controlled by 
court adjudication and adjudications 
account for only 3% of the money that 
changes hands. 

Approximately 84% of claims result 
in some recovery (90% if claimant is 
represented by an attorney). 

Defendants prevail in less than 15% 
of the claims and suits closed before 
trial; they prevail in 20% of the cases 
that close during trial; and they are 
successful in 40% of the cases that go 
to verdict. 

What would happen if the fault rule 
were scrapped? Of 100 injured in ac- 
cidents, 87 make claims, Mr. Rosenberg 
observed. Five of the other 13 drop out 
because of fault rules and eight for 
other reasons—ignorance, disinterest, 
self reliance and the like. Of the 87 
claims made, 14 recover nothing, or 
16%. 

Thus, Mr. Rosenberg concludes, the 
fault rule works only slightly to pre- 
vent accident victims from recover- 
ing. If the rule were repealed, the 
number of injured persons making 
claim would increase 5 to 6%. Many 
of the 87% who make claims admit 
they were partly or wholly at fault. 
It is not known, he said, how many of 
the 14% who don’t succeed with their 
claim fail because of fault rules. 


Lawyers Do Better 


Mr. Rosenberg suggested that law- 
yers do better for their clients in re- 
coveries than injured persons who 
make their own claims because they 
are better able to judge whether or 
not the claim is apt to succeed and 
reject the weaker cases. However, he 
said, the claimants’ reasons for going 
or not going to lawyers have nothing 
to do with whether the case is good 
or bad. 

A Philadelphia study shows that in 
the small cases the claimant with a 
lawyer recovers 250% of the average 
do-it-yourself recovery. 

Mr. Rosenberg commented that he 
didn’t think the “scores” kept on de- 
fendant vs plaintiff wins mean much. 
If defendants wanted to select their 
surer and surer cases to try, they could 
run the percentage of wins very high. 

In New Jersey, he observed, a study 
is being made of the effect of that 
state’s mandatory pre-trial examina- 
tion. Instead of putting every civil 
case through the exam, the courts 
have agreed to put every other one, 
to get a comparison. 

There are also studies of the effects 
of the use of an impartial medical 
examiner system by the courts. These 
studies already have indicated, he 
said, that of all of the ideas tried so 
far, impartial medical testimony is by 
far the best in achieving its purposes. 

However, he added, the system may 
be a perversion of the jury process 
which is a reflection of community 
judgment as to what is negligence 
and who should be paid how much. 
The jury system is not necessarily a 
scientific process. 

Would it make any difference to the 
slightly injured if, in addition to a 


contingent fee, lawyers charged a fixed 
fee, Mr. Hunting was asked. Appar- 
ently, he said, claimants are happy 
they can gamble on a recovery without 
putting up any of their own money. 
They were asked if they would go 
ahead with the claim if the lawyer told 
them that in case of non-recovery he 
would charge them a fee. They said 
they would. However, their actions 
don’t bear this out. 

Their basic feeling, Mr. Hunting 
said, is that the lawyer ought to get a 
fee and that it ought to bear a relation 
to the recovery. When asked, the claim- 
ants said they thought the lawyer 
ought to be paid for what he did, any- 
thing from $5 to $50 an hour. How- 
ever, in almost every case the claimant 
added that he believed the lawyer was 
getting twice as much—$10 to $100 an 
hour. 

Don’t some property damage claims 
turn into bodily injury claims? Mr. 
Rosenberg said these were second 
thought claims. 

Only about half the claimants were 
aware of the contingent fee system at 
the time they went to their lawyer. 
Others thought they would have to 
pay a fee and only when they con- 
ferred with the lawyer did they learn 
they didn’t need to put up any money. 

Of the 13% who didn’t make claim, 
many did not have BI expense. Among 
those who made claims a few reported 
they had no expense but that they still 
made the claim. 


Record Member Of 
Conn. Mutual Agents 
Meet In The Snow 


The annual conference of Mutual 
Agents Assn. of Connecticut at Che- 
shire, postponed for two weeks by bad 
weather, attracted a record crowd of 
more than 350 despite two feet of 
snow on the countryside. The one-day 
session presented a full program of 
speakers and an exhibit hall of modern 
equipment for agency office operation. 

Allen Elliott of New Haven, presi- 
dent, and John Mulvihill of Hartford, 
secretary-treasurer, handled the chores 
of presiding. The annual election of 
the group is held at an abbreviated 
session in June. 

One of the topics that was the most 
frequently discussed, in talks and dur- 
ing the press panel, is the effect of 
automation on the small agency and 
small insurer. Thomas F. Reynolds, 
manager of Illinois Insurance Infor- 
mation Service, rounded out the re- 
marks that were made on this sub- 
ject by observing that “A punch on an 
electronic computer will not bring in 
the results that the punch of a finger 
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Dairyland Mutual To 
Use County Mutual 
Approach In Texas 


(CONTINUED FROM PAGE 1) 

about March 1, and President Stuart H. 
Struck of Dairyland Mutual estimates 
that the Texas affiliate will write about 
$500,000 this year and $2 million next 
year. Dairyland Mutual’s 1960 premium 
volume was $7.3 million. It operates in 
19 states. 

Negotiations for this acquisition have 
been under way for several months, 
and announcement of the affiliation 
follows within a few weeks a similar 
announcement by State Farm Mutual 
Auto of an affiliation with General 
Underwriters County Mutual of San 
Antonio, to which State Farm is con- 
tributing $1 million of surplus, also 
for the purpose of writing substandard 
auto. 


Rates Are Statutory 


Texas rates are statutory, devised by 
the insurance department, and the law 
makes no provision for companies to 
establish their own rates for sub- 
standard. An affiliation between an 
established company and a county 
mutual is the only means by which 
the large auto writers are able to get 
the rates they want for substandard. 
By the same token, the law does not 
restrict the county mutuals to sub- 
standard business. It is conceivable 
that they could be used as a vehicle 
for rate deviations, although this is 
unlikely. 


Only 28 Eligible 


There are only 28 eligible companies. 
Between 1945 and 1955, 24 county 
mutuals were organized in Texas, 
most of them of very small size. A 
number of them are understood to be 
owned by finance companies which 
use them as an outlet for their own 
auto finance accounts. If, however, 
other large auto companies have in 
mind an affiliation with Texas county 
mutuals in order to obtain the rates 
they want for the class of business 
they are writing, it would seem that 
these companies now are at a premium. 
Kennedy To Address Adjusters 

Jack Kennedy, president General 
Investigations, will address Adjusters 
Assn. of Chicago at its next luncheon 
meeting, Feb. 9, Union League Club. 





on a doorbell will.” 

It was brought out at the meeting 
that Allstate is making a big drive in 
Massachusetts for non-compulsory 
automobile business. 

Details of the meeting will be re- 


ported in next week’s issue. 
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PROVO, UTAH 
317 West Center Street 
FRanklin 3-5940 


OGDEN, UTAH 
515 Eccles Building 
EXport 2-8911 


POCATELLO, IDAHO 
First Security Bank Bidg. 
CEdar 3-2762 


IDAHO FALLS, IDAHO 
258 Broadway 
JAckson 2-3431 


TWIN FALLS, IDAHO 
1023 Blue Lakes Bivd., North 
REdwood 3-4576 

COLORADC SPRINGS, COLO. > 
7 Bijou 
MEdford 2-8831 
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Small Agencies, Medium and Large 


all find the going easier with Hanover .. . all benefit from a widely ex- 


perienced field staff, skilled underwriting and smooth loss procedures. 
Contact the office nearest you, or write... 


The Hanover Group 


THE HANOVER INSURANCE COMPANY 
THE FULTON INSURANCE COMPANY 


HOME OFFICE: 1 1 1 John St., New York 38,N.Y. 
CHICAGO + SAN FRANCISCO + TORONTO 
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UTILITIES INSURANCE COMPANY 
PREFERRED FIRE INSURANCE COMPANY 

















€Comfplele Reinsurance 
Lhrough WUntroken Communication, 
SLIAL LY LIL. 
and 
“Ffervson lo Ferson”’ 
Undeweriling 
Treaties - All Lines - Facultative 


H. M. HAMILTON & CO., INC. 


offices 
ATLANTA 
1401 Peachtree Street N.E. 
Phone TR 5-4247 
H. M. Hamilton, Jr. 


DALLAS 
3906 Lemmon Ave. 
Phone LA 6-7539 
Erie C. Patrick 





HeNATIONAL UNDERWRITER 


Assigned Risks Rise 


35% In Louisiana 


For the year ended June 30, 1960, 
Louisiana Automobile Assigned Risk 
Plan issued 18,675 new and renewal 
policies, 35.5% more than in the pre- 
ceding year and 115.8% more than in 
the year ended June 30, 1958. As- 
signments for the last fiscal year were 
1,788 on risks over 65, 13% of the to- 
tal; 3,300 on risks under 25, or 24%; 1,- 
513 on risks ver financial respon- 
sibility, or 11%; 1,237 on military per- 
sonnel, or 9%. and 5,912 all other, 
43%. 

A total of 13,750 new applications 
were processed in the year. 

There were 18,583 private passenger 
cars covered, 180 public vehicles, 897 
commercial vehicles, 23 long haul 
trucks, 42 garages covered for liability, 
and 153 policies for operators. Of the 
applications received for assignment 
during the year, 31.2% had to be re- 
turned to agents for correction. 


Business Interruption 
Insurance Book Now 
Out In Fourth Edition 


Although the volume of business in- 
terruption insurance has shown great 
growth in recent years, there are still 
far too many agents and brokers who 
regard it as the mystery form of in- 
surance, H. C. Klein declares in the 
completely new edition of Business 
Interruption Insurance. 

First published in 1950, this fourth 
edition covers those policies now being 
adopted across the country under the 
new business interruption program, 
using the gross earnings form as a 
basis. Mr. Klein states in the book that 
the gross earnings form has emerged 
as the single standard coinsurance type 
contract which has demonstrated abil- 
ity to simplify the writing of business 
interruption insurance and adapts it- 
self to the needs of all types of busi- 
ness. 

A volume of 328 pages, the book is 
published by Rough Notes, 1142 North 
Meridian Street, Indianapolis, at $5. 


Baron London Assurance 


Manager In California 

London Assurance has appointed 
Allan Baron manager for the East Bay 
area of California, replacing Frank M. 
Smith, who becomes an adjuster at the 
San Francisco régional claims office. 

Mr. Baron entered insurance in 1949 
as a special agent in Ohio for Royal- 
Globe. In 1953, he joined Home in the 
southern California field and subse- 
quently entered agency work. Since 
1958, he has been with London Assur- 
ance as special agent in southern Cali- 
fornia. 


New Wis. Insurer 


Tower Ins. Co. has been formed at 
Milwaukee as a multiple line insurer. 
Subscription of the initial stock own- 
ership was made by Catholic Knights 
Insurance Society, which has operated 
in Wisconsin since about 1885. The 
company is capitalized at $500,000, 
with $400,000 of no par value stock 
allocated to capital and $100,000 to 
surplus. The articles of incorpora- 
tion make provision for ultimate cap- 
italization of $1 million. 

Bernard J. Mitchell, former state 
agent in Wisconsin of Aetna Fire, is 
executive vice-president and general 
manager of Tower, and the president 
is Joseph F. Walsh, president of Cath- 
olic Knights. 
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Austin Aims High For 


S.C. Department Budget | 


Commissioner Austin of South Caro- 
lina is asking for $615,647 to run his 
department in 1961-1962. The state 
budget board has recommended $533,- 
607. In 1960, the department was-al- 
lotted $199,789. 

Appearing before a legislative com- 
mittee, Mr. Austin said that in order 
to regulate the insurance business 
adequately his department should have 
personnel superior to that of the com- 
panies and other insurance interests. 
He noted that when he began reor- 
ganizing his department a year ago 
there was only one actuary to review 
some 2,000 policies and statements 
each week. Since this was an impossi- 
bility, some of the work was neg- 
lected. 

Mr. Austin stressed that with addi- 
tional personnel his office could keep 
closer tabs on promiscuous or arbitrary 
cancellation of policies. He said the 


department would like to monitor ev- | 


ery cancellation involving a complaint. 
He believes the department should 
have the right to reinstate a policy 
where such action appears proper. 
The present law is not clear regarding 
his authority to do so, Mr. Austin de- 
clared. 

He told the legislators that last year 
$5.5 million was collected in taxes 
from insurers. With additional per- 
sonnel, his department could raise this 
amount to $7 million, Mr. Austin said. 
He added that he has been told that 
eventually the department could take 
in up to $10 million in such revenue. 

Geo. F. Brown & Sons, Chicago, has 
appointed Aubrey O. Cookman Inc., to 
handle public relations for all corpo- 
rate divisions. 


Alltrades Ins. Co. of Los Angeles 


has named W. A. L. Knox, claims 
vice-president, a director. 
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BREWER ADJUSTMENT COMPANY 


Long Haul, Bus, Taxicab and Automebile 
Liability and Physical Damage— 
General Liability—Compensation—Fire 
RED ROCK BLDG., ATLANTA, GA., JA 3-27863 
BUSH BLDG., COLUMBUS, GA., FA 7-7096 








RAYMOND N. POSTON, Inc. 
159 S. W. 8th St. Miemi, Fle 


BRANCHES 
FT, LAUDERDALE 
LAKE WORTH 
KEY WEST 











RIEDER-GILLESPIE COMPANY 
INSURANCE ADJUSTERS - ALL LINES 
MIAMI 9620 N.E. 2nd Ave., PL 9-6618 
FORT LAUDERDALE 1525 So. Andrews Ave. JA 4-439! 
WEST PALM BEACH 125 Lakeview Ave., TE 3-3646 


















Home office—A28 So. Main, Salt Lake 
a] or night offices: Ogden, Utah; Provo, U 
Falls, Idalio; Pocatello, Idaho; Twin 





‘idaho. 
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HieNATIONAL UNDERWRITER 


N. Y. Tries For Up-To-Date Traffic Records 


(CONTINUED FROM PAGE 7) 
the former have one-third fewer traffic 
violations and one-third fewer acci- 
dents, Mr. Hults said. Study has shown, 
he added, that 83 to 88% of all acci- 
dents in the state are caused by vio- 
lations of traffic laws and rules. 

This program has attracted national 
attention and is being continued and 
expanded. Mr. Hults estimates, on the 
pasis of various studies, that 15% of 
New York motorists cause the acci- 
dents. They are the drivers “who are 
constantly in trouble. They persistent- 
ly violate laws.” 


Point System 


Under the state’s point system, a 
driver is charged three points for 
speeding, one point for passing a stop 
sign, and so on. When he accumulates 
eight points in two years, or 12 points 
in three, the MV commissioner may 
call him in for a hearing and possible 
license suspension or revocation. The 
department followed this system for 
years. 

But a year ago Mr. Hults decided to 
do something different, conduct the 
group interview. Here the department 
calls in certain of the eight-pointers. 
At the meeting, conducted by the de- 
partmental staff, the violators are 
given a test similar to that which 
beginning drivers receive. The results 
are surprising, he said. Some who have 
been driving 20 to 40 years don’t 
know what a blinking red light means. 
They don’t know that it is against the 
law to cross a double white line in the 
middle of a road. 

The mood of the violators changes 
from resentment to appreciation as the 
interview goes on, Mr. Hults said. 
Once they are convinced that they 
have something to learn, they are 
attentive and the department proceeds 
with its therapy and rehabilitation. 
Two films are shown, one dealing with 
the technical aspects of good driving, 
and the other with an emotional ap- 
peal for safety and obedience to the 
law. The conclusion is to tell them that 
the department is not going to pick up 
their licenses but that they are being 
given one more chance to prove them- 
selves on the highways. 


Big Attitude Change 


Many of them have taken the trouble 
to tell department personnel that they 
intend to change their driving habits. 
One big burly truck driver fought his 
way through the crowd to say, “Thank 
you, Commissioner. I’ve been driving 
30 years, and I’ve learned more about 
driving here today than in any of 
those 30 years.” 

The department hopes to give the 
interview to 10,000 drivers in the com- 
ing year. 

Mr. Hults, a former local agent at 
Port Washington, also discussed how 
well the compulsory law is working. 
The last full year of the old financial 
responsibility law was 1956, he said. 
During that year, the bureau issued 
suspension orders on more than 75,000 
uninsured accidents in the state. Com- 





MANAGING 
GENERAL AGENTS 








Braerton, Simonton, Brown, 
Inc. 
740 Gas & Electric Building 
Denver 
Phone Acoma 2-4851 








pulsory became effective in 1957. That 
year there were only 159 accidents for 
which the bureau issued revocations. 
However, the law was new and 1957 
was not a full year for the new law. 
But in 1958 there were only 1,186 re- 
vocations following uninsured acci- 
dents. Presently the number appears 
to have leveled off at about 3,000 a 
year. 


Radioactive Contamination 
Cover Available In N.Y. 


New York Fire Insurance Rating 
Organization has made available an 
on-premises radioactive contam- 
ination cover. NYFIRO said the new 
radioactive contamination endorsement 
“A” (limited coverage) and “B” (broad 
coverage) have been designed for at- 
tachment to any fire policy bearing 
the nuclear exclusion clause and cov- 
ering a risk not subject to rating by 
Nuclear Insurance Rating Bureau. 


Eligible Risks 


All property, including industries, 
hospitals, educational institutions and 
public and private research labora- 
tories using radioactive material, is 
eligible. It provides coverage against 
loss by sudden and accidental radio- 
active contamination directly resulting 
from the perils insured against, such 
as fire, EC, etc., provided the contam- 
ination arises out of radioactive ma- 
terial used or stored on insured’s prem- 
ises. 

A new rule details inspection and 
rating programs. National Board has 
assigned temporary major peril code 
32 to the new radioactive contamina- 
tion assumption coverages. 


Life Saving Benevolent 
Unit Of N.Y. Reelects 


Life Saving Benevolent Assn. of New 
York has reelected Franklin B. Tuttle 
president, Miles F. York vice-president, 
W. Irving Plitt secretary, Maurice D. 
Stack treasurer, and Norman Howe 
Jr. assistant secretary and assistant 
treasurer. All are executives of At- 
lantic Mutual. 

The association was incorporated in 
1849 under a special act of the New 
York legislature to help save lives on 
ships in distress off American coasts. 
Its original work is now done by the 
U.S. Coast Guard, but the association 
continues to recognize and reward 
courage and resource displayed in the 
rescue of lives from drowning, par- 
ticularly at sea. 


Deane To American In Ga. 
Douglas W. Deane has joined Amer- 
ican at Atlanta as fire manager. He 
began his career in 1952 with Royal- 
Globe as a fire underwriter in New 


York. In 1955 he was transferred to that 
company’s Atlanta office where he has 
remained until joining American. 


Annual Meetings Of Auto 
Theft Units Held In N.Y. 


The annual meetings of National 
Automobile Theft Bureau and its east- 
ern division were held in New York. 

At the bureau meeting, two members 
at large to the governing board were 
elected, George S. Whowell, Motors, 
and R. Newell Lusby, America Fore 
Loyalty group. Joseph W. Pennock, 
Motors, was elected treasurer. Ray M. 
King was appointed secretary to suc- 
ceed Charles S. Black, retired. 

At the eastern division meeting, the 
following were elected to the eastern 
bureau committee: Charles R. Buchelt, 
Home Indemnity; S. Stuart Horton, 
America Fore Loyalty; Charles T. 
Johnston, Hartford Fire group; Mr. 
Pennock; Alvin C. Tyson, Liberty Mu- 
tual; W. L. Vermilion, Aetna Casualty; 
H. M. Wardwell, Middlesex Mutual 
Fire; and W. J. Williams, Travelers. 
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Georgia And Alabama 
Handbook Is Published 


A new Underwriters Handbook 
of Georgia and Alabama has just 
been published by the National 
Underwriter. It provides complete 
and up-to-date information on the 
agencies, companies, field men, gen- 
eral agents, groups and other or- 
ganizations affiliated with insurance 
throughout these states. Copies of 
the new Georgia and Alabama hand- 
book may be obtained from the Na- 
tional Underwriter Co. at 420 East 
Fourth Street, Cincinnati 2, Ohio. 
Price $12.50 each. 











Engelhard & Co. Names 2 V-Ps 
Englehard & Co. general agency of 
Chicago has promoted Clarence W. 
Leckner, manager casualty department, 
to vice-president in charge of casualty 
and Donald D. Tunison, fire depart- 
ment manager, to vice-president in 
charge of fire and multiple lines. 





A walk 
is as 
good 

as a hit 


Putting wood to leather is not the only way to put runners 
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on the bases. Nor is there always a solitary solution to an 
insurance problem. Finding the one BEST solution often 
requires creative imagination as well as knowledge. A large 
measure of Public Service Mutual’s 37 year growth stems from 
our knack for creating imaginative and sound answers to in- 
surance questions. Wouldn’t it pay you to strike up a friend- 


ship with P.S M.? 


® Our deviation arrangement and liberal commission 
make Public Service insurance easier to sell. 


20% DEVIATION: General 


liability in all forms 


15% DEVIATION: 
Allied Lines 


Fire and 
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IRVING GROVES, Mgr. 





' MUTUAL INSURANCE CO. 


10 Columbus Circle, N. Y. 19, N. Y 
37 years of public service 
WM. E. DANDRIDGE, Agency Supt. * Hempstead; 138 Front St., ROBERT ZMOOS. 
Mgr. * New Rochelle; 245 Hugenot St., WM. E. BYRNE, Mgr. * Rochester; 10 Gibbs 
St., W. C. VAN VECHTEN, Mgr. * Buffalo; 907 Morgan Bidg., JOSEPA MURPHY, 
Rep. * Syracuse; 813 State Tower Bidg., JAMES E. MacCOLLUM, Rep. 
1103 So. Miami Ave., THOMAS H. RIGGINS, Mgr. ° 


Deviations and Dividends shown for New York State; . . 


10% DEVIATION: Automobile 
jury and property dam- 


bodily inj 
age liability; all classes. 


SPECIAL DIVIDEND PAYING: 


Workmen’s Compensation 








Home Office 


* Miami; 
E. Orange; 61 Lincoln St., 


. for other states, write New York office. 














ADMINISTRATIVE OFFICES 


Horse Mortality Insurance 


GRAND RAPIDS 1, MICHIGAN 
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